
Accessible
Homes
Making homes work for older and disabled people in Bristol

n Do you have a disability, long-term illness, visual impairment, or problems
with mobility due to age?  

n Are you having difficulty getting around your home or carrying out
everyday tasks?

n Do you care for a child or adult who has these difficulties?  
n Do you want help to live independently and with dignity?

Our service



What do we offer?

How services are funded

How do you contact us?

n Advice and information – about equipment, adaptations or moving 
n Referral for rehabilitation – short term support to help you regain daily living

skills such as, after an operation
n Equipment – for example, to help you get in and out of the bath
n Minor adaptations – including, hand rails, grab rails etc. 
n Help with moving home – for example, to a dwelling on one level, one that

already has the necessary adaptations, or one that is much easier to adapt
than your existing home.

n Major adaptations – more permanent changes to your home including, ramps,
stairlifts, showers, wet rooms etc.

Advice
We want to help you to find a solution that is right for you and advice may be all
you need.  Our specialist help line can provide you with information. There is no
charge.

Equipment and minor adaptations
If you meet certain criteria some equipment and minor adaptations are provided
free of charge, or you may get a payment to buy direct. If you are not eligible for
funding we can help you make the right decisions about
what to buy yourself, or you can contact West of England
Care and Repair or Living (details at the end of this
leaflet).

Paying for adaptations yourself
You may be able to afford equipment or
adaptations yourself, or know someone who can do
work for you:  
n We can give you advice or you can get expert help

and support direct from West of England Care and
Repair (details at the end of this leaflet). 

You can ring the service yourself or someone can ring on your behalf. Telephone
numbers for adults and children are at the end of this leaflet.
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Who can we help?

The Team

n By paying yourself you will get work done
faster and help us to focus on people with
more limited funds.

Grants for adaptations
Many older and disabled people are on low
incomes. Several different grants are
available: 
n To apply for a Disabled Facilities Grant you

may have to have a financial assessment.  
n Bristol also offers some other types of grant
for lower cost adaptations.  
n Grants have to give cost-effective solutions so that we

can help as many people as possible. 
n Loans may also be available.

Grants for moving
If you decide to move rather than adapt your present home there may be some
help with moving costs. If you are in a Council or Housing Association property
you may be eligible for a payment if you move to a smaller home.

We are a specialist team based in Bristol City Council:  
n Occupational therapists give advice and assess your needs  
n Specialist advisors provide help if you want to move home
n Surveyors look at your property to see what can be done 
n Technicians and specialist contractors carry out the work 
n Case workers will keep you informed throughout the process  
n We also work closely with other services within the City Council, West of

England Care & Repair and Living. 

We can help both adults and children. Where it says ‘you’ in the text – this may
also refer to a child you care for:
n We help home owners, council and private tenants. Housing association

tenants - ask your landlord first as many will help you directly.
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n You must be a permanent resident of a home located within the Bristol City
Council boundary.

n You must have an impairment which has lasted, or is likely to last for at least
12 months with no prospect of significant improvement. 

n Your impairment must significantly affect your ability to carry out usual day
to day activities in your home.

n An adaptation will only be provided in your main home which you own, rent
or occupy as a family member. You will need to confirm your legal interest in
the property.

n If your home is rented your landlord must provide consent for major
adaptations.

n You must have exclusive use of kitchen facilities – ie, not share with a family
other than your own.

Our aims are to help you to:
n Enter and leave your home
n Use washing, bathing and WC facilities
n Use living and sleeping areas 
n Use food preparation and cooking facilities 
n Access some of the garden
n Reduce risks in your home related to your impairment
n Provide care for your family if you are the main carer  

Help and advice over telephone

A visit to our specialist centre

Equipment or minor adaptations provided. If all needs are met at this stage 
the process is completed

Discussion about funding 

Moving home arranged

Adaptations organised
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Aims

The stages in the process



Getting more information and referring you on 

Help and advice over the telephone

Finding out what help you need

When you first call us you can speak to an occupational therapist who can give
you advice. They may arrange work directly for you over the phone, such as
getting a hand rail fitted, or for a minor piece of equipment to be delivered. 

Sometimes we will need to contact your doctor for more information. Some
people may be referred for a health check. In other cases we may arrange for
rehabilitation before anything else is done - particularly if you have recently had
a stay in hospital or are about to be discharged.

Appointment to see and try out equipment
You will need to see an occupational
therapist at a specialist centre. Using
the centre means we can see more
people and you will not have to
wait long for an appointment. The
centre has displays of equipment
and adaptations. You can try
things out and we can work
with you to find the best
solution for your needs.  We’ll
also ask about carers and the
effect of your disability on your
family to see if they need help.  
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Equipment and minor adaptations

Home visit
People who are not able to walk or have more complex needs may get a home
visit. Most disabled children will be visited at home. You will have to wait longer
for home visits than going to the specialist centre. Home visits will only be used
for those who really need them.

If equipment and/or minor installations such as grab rails can provide a solution
to your needs this will be the preferred option.  They can be provided quickly and
they can make an enormous difference to people’s lives by helping to prevent
falls and other accidents at home.  

Equipment
This is any item that is portable. It comes in many forms and the technology is
changing all the time. For example:
n Bathing - for example, steps bath boards, bath seats and bath lifts etc.
n Using the toilet - including, rails raised seats, equipment to help wash/dry

yourself etc.
There are also many pieces of specialist equipment for disabled children. Your
occupational therapist will work with you to assess what might be appropriate.

Minor adaptations 
The occupational therapist may also recommend having grab rails, handrails or
other minor adaptations which will make your home safer and easier to use.
These can be provided simply and quickly.

Recycling equipment
When equipment is no longer needed it should be returned to Bristol City Council
– please contact Care Direct or the Children’s Service (see details on page 7)

If equipment and minor adaptations do not solve your problems major
adaptations to your home will only be approved after all other options, including
rehousing, have been considered.  

Moving to a more suitable home



Major adaptations

n We recognise that moving is a big upheaval. 
n We know you are likely to want to stay in an

area close to your friends, family and
support networks.  

n We will always discuss the options
with you and look at where you 
would like to live.  

n It can often be a great relief to
move to somewhere more
manageable.

n It can often be a better long term
solution to your needs.

We work with a range of housing
organisations to help you find a property
that meets your needs. We can provide advice
and practical help whether you rent or own your
own home. Help can be provided  as well by West of England Care and Repair. 

There is a separate leaflet on moving home. This explains why moving may be a
better solution, what help exists and the funding that is available.

Once all the other options have been considered the only way may be to make
permanent changes to your home to enable you to be safe and independent.  

There are a variety of different types of alterations from providing a ramp to give
you access to your home, widening doorways to accommodate a wheelchair,
installing a stairlift, or providing a shower to help you wash safely.  

Changes to your home will only be carried out if they will create a significant
improvement in the quality of day to day living for you and/or your carer.  

There is a separate leaflet on adaptations. This explains what is available, who is
eligible and how it is funded.  
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Customer feedback 

We would welcome your feedback at all stages and are particularly interested in
finding out the effect equipment, adaptations or rehousing have on your health,
well-being and independence. All customers are asked to fill in a questionnaire at
the end of the process.

In some cases personal and medical information may need to be shared with
professionals in other departments and organisations. Your consent will always
be obtained in writing. If you decide you do not want information shared we will
not pass your details on to anyone else.  However, your decision may prevent us
providing the best service.

Your first point of contact

Disabled Adults Bristol Care Direct 0117 922 2700

Disabled Children Disabled Children’s Service 0117 903 8250

Housing Association tenants Please contact your landlord 
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Are you able to pay yourself?

West of England Care and Repair 0117 954 2222 www.wecr.org.uk
They help with minor adaptations and larger works, find reliable trades
people, provide practical advice about building work and supervise work on
site. They have a showroom, The Waterloo Centre where you can see a range
of adapted bathrooms, kitchens, stairlifts and other equipment. They give
financial and benefit advice and support with rehousing in all tenures.  

Living 0117 965 3651 www.thisisliving.org.uk
This is a specialist centre for older people who want to remain independent,
disabled people of all ages, their families, carers and health professionals.
There are displays of equipment and adaptations that you can try out
yourself and one of their professional staff can help you find the best
solutions. Anyone can phone to make an appointment, get advice or have
information sent to them. 

Advice and assessments relating to mobility services are also available.

WEBSITES:
www.bristol.gov.uk
www.wellaware.org.uk A useful website which is a guide to health,
wellbeing and community services in Bristol and surrounding area.

Also see our other leaflets:
n Helping you move home
n Adapting your home
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If English is not your first language and you need a translation, we can get
one for you.

If you would like this information in a different format, for example Braille,
audio CD, large print, electronic, BSL DVD or in community languages, please
contact on 0117 352 5010


