Your area or file: LN = 3 _
NPO6 Bishopston, Cotham and Redland 05-33: xperlan
Comparison area or file: Mosaic Public Sector

Local Authorities - Bristol, City of (Households)
Date: 21/10/2010

Mosaic Public Sector classifies all consumers in the United Kingdom by allocating them to one of 7 Supergroups, 15 Groups and 69 Types. These paint a
rich picture of UK citizens in terms of their socio-economic and socio-cultural behaviour.

Mosaic Public Sector Supergroups Your arealfile % Comp. % Pen.% Index
I A Rural and small town inhabitants 0 0.00 2,831 155 0.00 0
I B Affluent households 92 1211 9,461 5.18 0.97 234
I C Middle income families 15 1.97 19,420 10.64 0.08 19
I D Young people starting out 641 84.34 62,350 34.16 1.03 247
I E Lower income residents 0 0.00 55,708 30.52 0.00 0
I F Elderly occupants 12 158 11,980 6.56 0.10 24
I G Social housing tenants 0 0.00 20,789 11.39 0.00 0
Total 760 100 182,539 100 0.42 100

The supergroups have been created to provide a high level overview of an area and are constructed by combining together the relevant groups.

These groupings are;

Supergroup A - Groups A and B Supergroup B - Groups C and D Supergroup C - Groups E and F
Supergroup D - Groups G and H Supergroup E - Groups |, J and K Supergroup F - Groups L and M
Supergroup G - Groups N and O

Mosaic Public Sector Groups Your arealfile % Comp. % Pen.% Index

I A Residents of isolated rural communities 0 0.00 0 0.00 #DIV/O! #DIV/O!
Residents of small and mid-sized towns with strong 0 0.00 2831 155 0.00 0
local roots
Wgalthy people living in the most sought after 90 1184 6,300 3.46 143 343
neighbourhoods

D Successful professionals living in suburban or semi- 2 026 3152 173 0.06 15

rural homes

IE MldQIe income families living in moderate suburban 13 171 17,280  9.47 0.08 18
semis

I F Couples with young children in comfortable modern 2 026 2131 117 0.09 23
housing

I G Young, well-educated city dwellers 627 82.50 49,582 27.16 1.26 304

IH Couples and young singles in small modern starter 14 184 12,768 6.99 011 2
homes

|:| IL.ower income workers in urban terraces in often 0 0.00 18171 9.95 0.00 0
diverse areas
Owner occupiers in older-style housing in ex-industrial

J 0 0.00 19,999 10.96 0.00 0

areas

I K Res@ents with sufficient incomes in right-to-buy social 0 0.00 17538 9.61 0.00 0
housing

IL Actlv_e elderly people living in pleasant retirement 6 079 2099 1.64 0.20 48
locations

IM Elderly people reliant on state support 6 0.79 8,981 4.92 0.07 16

IN Youn_g people renting flats in high density social 0 000 10,851 5.94 0.00 0
housing

IO Famll!es in low-rise social housing with high levels of 0 0.00 0038 544 0.00 0
benefit need

Total 760 100 182,539 100 0.42 100

Email: public.sector@uk.experian.com Or visit: www.experian.co.uk/publicsector  Experian
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NPO06 Bishopston, Cotham and Redland
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Experian-

Mosaic Public Sector

This page ranks the Mosaic Public Sector Groups in your area by percentage. Following this is a description of the top two groups.

Rank

10

11

12

13

14

15

Mosaic Public Sector Groups

Young, well-educated city dwellers

Wealthy people living in the most sought after
neighbourhoods

Couples and young singles in small modern
starter homes

Middle income families living in moderate
suburban semis

Active elderly people living in pleasant retirement
locations

Elderly people reliant on state support

Successful professionals living in suburban or
semi-rural homes

Couples with young children in comfortable
modern housing

Residents of isolated rural communities

Residents of small and mid-sized towns with
strong local roots

Lower income workers in urban terraces in often
diverse areas

Owner occupiers in older-style housing in ex-
industrial areas

Residents with sufficient incomes in right-to-buy
social housing

Young people renting flats in high density social
housing

Families in low-rise social housing with high levels
of benefit need

Total

G Young, well-educated city dwellers

Your areaffile
627

90

14

13

760

Key Features

Young singles
Students

%

82.50

11.84

1.84

1.71

0.79

0.79

0.26

0.26

0.00

0.00

0.00

0.00

0.00

0.00

0.00

100

Degree level education

Creative jobs
Diversity

Ethical products
Internet searches
Theatre and arts
Cinema

Key Features

Successful
Rewarding careers
Substantial wealth
Influential

Luxury items
Specialist advice
Professional

Well educated

Email: public.sector@uk.experian.com Or visit: www.experian.co.uk/publicsector

Comp.
49,582
6,309
12,768
17,289
2,999
8,981
3,152
2,131
0
2,831
18,171
19,999
17,538
10,851

9,938

182,539

% Pen. % Index

27.16 126 304
3.46 143 343
6.99 0.11 26
9.47 0.08 18
1.64 0.20 48
4.92 0.07 16
1.73 0.06 15
1.17 0.09 23
0.00 #DIV/O! #H##H#
1.55 0.00 0
9.95 0.00 0

10.96 0.00 0
9.61 0.00 0
5.94 0.00 0
5.44 0.00 0
100 0.42 100

Communication Preferences

Access Information
Internet, National Papers

Not Face to Face or local papers

Service Channels
Mobile Phone and Post

Not Face to Face

Communication Preferences

Access Information
Internet, Telephone, Magazines

Not Face to Face or Local Papers

Service Channels
Internet, Telephone and Post

Not Face to Face
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Mosaic Public Sector Types Yourareafile %  Comp. % Pen.% index

‘Group A - Residents of isolated rural communities

2

Ruralfamilies ith high incomes, often from city obs 0 000 0 000 000
Retirees electing (0 settle in environmenaly atiaciive.
localies

Remote communities with poor access to public and
commercal services

Vilagers with few well paid altematives to agricutural
‘employment

A

04

‘Group B - Residents of small and mid:sized towns with strong local roots
Better off empty nesters in low density estates on town
fringes 0 000 109 060 000
sop SEF emmloyed vades peopke hirg i smaler o om 167 009 000
Empty nester onner occupiers making lite use of pubic
services

Mixed communities vith many single people in the.
cenres of smal towns.

0 000 1345 074 000

o o000 223 012 000

Successful okder business leaders ling in sought-after
s o 000 94 050 000

Wealty, fariles n sibsarial hoises bk 5 om S0 o0z 115

Creative_professionals seeking involverent i local
communites

Residents in smart city cente flats who make fite use.
of publc services

81 1066 445 242 183

‘Group D - Successful professionals living in suburban or semi-rural homes

100 2

013  Higher income oider champions of vilage communiies 1 o1 303 022 025 61

D14 Older people ving in large houses in mature suburbs. 0 o0 1546 085 000 O
Well off commuters fing in spacious houses in semi

015 110 cetinge 1o 767 042 013 31

o1 Hte incom faries corcarmed with chcaion and o om o oz 0w o

GroupE living in semis

‘Cormfortably off suburban families wealy tied 1o their
17 o oy 1317 3311 181 039 %
1 UStial vorkers ivng conforaby i ovner occupied o om e
Sel refiant oider families in suburban semis in industrial
E19 ool 0 000 7124 390 000 0
20 Upardy moble South Asian families lving i infer vr o om s oz 0w o
Suburbs
Middle aged families ing in less fashionable inter var
B2 e e 0 000 4856 266 000 0

3
B

‘Group £ - Couples with young children in housing

5

F22 Busy execuives intown houses in dormitory settements 1 o1 1321 072 o008
Early midde aged parenis ikely to be involved in their
chidren's education

Young parents new 1o their neighbourhood, keen to put
doun roots

Personnel refant on the Minisiry of Defence for pubic
services.

F23 o 000 79 004 000

F25

Group G - Young. well-educated city dwellers
26 welleducated singes ing in purpose buit lats. 85 1118 o088 498 094
(27 City dwellers owning houses in older neighbourhoods 56 737 3322 182 169
Singles and sharers ocoupying converted Victorian
ot EPE 2402 132 150
oung professonafaniies seting n beter ity okir D Pm ED E D
Diverse communities of well educated singles fving in
smar, small flts

‘Owners in smart purpose butflats in prestige ocations,
many newy buil

% oA 2m am oan
% w00 7an am 1o
R T T —————rr— ue we  aew am an
o0 R0 S (o o) ) 0 2 oz 204 1 oor

634 Students invotved in college and uriversiy communites ERPET) 3523 193 094

‘Group H - Couples and young singles in small modern starter homes.
H35  Childess new owner occupiers in cramped new hormes 7 09 6877 377 010
e e e e e —

H37  Young owners and rented developments of mixed tenure: 1 o1 1689 093 008

H38  People fving in brand new residenial developments 1 o013 013 050 011

Group - Lower in urban terraces in often diverse ar

10 P
139 Young ovners and private renters in inner ciy terraces. o o000 43 02 000 0
Mui-ethric communities in never suburbs away from
0. e oner ity 0 000 3633 199 000 0
oy Romers ol oer wmaces i emmicaly dverse o om o5 05 o000 o
Souh Asian communifes experiencing social
42 geprivation 0 000 456 025 000 0
g QT lomn contes araces, Wi varsint. s o om o765 a7 om0 o
Low income familes occupying poor qualty older
ua o e 0 000 5918 324 000 0
Group J - Qwner occupiers in in exindustrial area o 00 2

s m« income communities. refant on low skil industial o o000 s ser o000

L 0 0 G G 2 (T SIS J——

) 3265 179 000

-

Comfortably off industial workers owning. their own
homes.

Group K - Residents with sufficient incomes in houses

K48 Midde aged couples and faifes in rght-to-buy homes. o 000 3135 172 000

Low income older couples ong estabished in former

council astaies o o000 2489 136 000

‘Oder familles i lov vakue housing in traciton indusrial
pont 0 000 4437 243 000

K51 Often indebted families iving in low ise estates 0 o0 7477 410 000

Group L in pleasant retirement location:

L

Commurites of vealty older peope g i lrge o om S 030 000

Residents in retirement, second home and  tourist
communities:
Retired people of modest means commonly g in
seaside bungalovs

‘Capable older people leasing / owning flts i purpose
e (S 6 o079

153 o 000 0 000 000

L

o o000 559 03l 000

189 104 032 T

‘Groups M- Elderly people reliant on state support
‘Older people fving on social housing estates with mited
budgets

0 000 2267 124 000
57 Old peopl inflats subsisting on welfare payments 0 o0 1592 087 000
M58 Less mobile older people requiring a degree of care. 6 079 1843 100 033 7

Peope ving in social accommodation designed for

o o0 3219 180 000
older people

Groups N- Young flats in high density social housing

Tenants in social housing flats on estates at risk of
serious social problems.
Chidess tenants in social housing flats with modest

o 000 1730 095 000

o o0 4006 219 000

ING2 Young renters in flats with a cosmopoitan mix o 000 755 041 000

o o000 52 028 000

Muticutural tenants renting flats in areas of social
housing

Diverse homesharers renting smal flts in densely
populated areas

Young singles in muti-ethnic communites, many in high
rise flats

o 000 33 018 000

o o000 541 030 000

NG Childess, lowincome tenants in high rise flats 0 000 2951 162 000

o - Famil housing with high levels of benefit n
Older tenants on low ise social housing estates where
jobs are scarce

Familles vith varied siructures iving on low fise social
housing estates.

Vunerable young parents needing substantal state
support

67

o o000 aue 227 000

o6

o 000 2250 123 000

o5t

) 3542 194 000

o Y [ o

Total 760 100 182539 100 042 100
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Mosaic Public Sector

This page identifies the top ten Mosaic Public Sector types in your area ranked on percentage. Following this is a description of the top three types

Rank

10

32

26

34

A

Email: public.sector@uk.experian.com Or visit: www.experian.co.uk/publicsector

Mosaic Public Sector Types

Young professional families settling in better
quality older terraces

Students and other transient singles in multi-let
houses

Well educated singles living in purpose built
flats

Creative professionals seeking involvement in
local communities

Owners in smart purpose built flats in prestige
locations, many newly built

City dwellers owning houses in older
neighbourhoods

Singles and sharers occupying converted
Victorian houses

Students involved in college and university
communities

Diverse communities of well educated singles
living in smart, small flats

Comfortably off suburban families weakly tied to

their local community

gy

&t

Your arealfile

168

148

29 Young professional families settling in better quality older terraces
e = At "

85

81

76

56

36

33

23

13

Key Features

Well educated
Professionals
Creative jobs

Young families
Suburbs
Nearby shops

Low incomes
Poor upkeep
Transient

University towns

Public transport
Ethical products

Key Features

%

22.11

19.47

11.18

10.66

10.00

7.37

4.74

4.34

3.03

1.71

Comfortable incomes
Late 30s / early 40s

Young professionals

Late 20s / early 30s

Flats

Walk to work / commute by train

Transience

Friends from university / work

Ethical products

Magazines

Comp.
10,533
8,628
9,088
4,425
7,111
3,322
2,402
3,523
2,061

3,311

%

5.77

4.73

4.98

2.42

3.90

1.82

1.32

1.93

1.13

181

Pen. % Index
1.59 383
1.72 412
0.94 225
1.83 440
1.07 257
1.69 405
1.50 360
0.94 225
1.12 268
0.39 94

Communication Preferences

Access Information
Internet, Telephone, and National Papers

Not Face to Face

Service Channels
Telephone, Mobile Phone and Post

Not Face to Face

Communication Preferences

Access Information
National Papers, Internet, SMS Text

Not Local Papers

Service Channels
Mobile Phone, Internet

Not Face to Face

Communication Preferences

Access Information
Internet and National Papers

Not Face to Face, Local Papers

Service Channels
Internet, Telephone, Mobile Phone and Post

Not Face to Face

Experian




Profile Reports Explained:

Experian

-
Mosaic Public Sector

A profile report allows you to understand the characteristics of a citizen / prospect file or a geographical catchment, compared to a comparison

file or area.

For more information on profiles please refer to the knowledge base at http://www.publicsectorknowledgebase.co.uk

Your arealfile:
The number of
records in your
chosen area that
fall within each
Mosaic group.

Comparison arealfile: Penetration Percentage:

The number of records in your Shows the proportion of the comparison area that is made up of your

chosen comparison area that fall area's population for each Mosaic group. For example, if the

within each Mosaic group. penetration of group A was 10%, then your area represents 10% of all
group A's living within the comparison area.

AN \ \

Xperian

losaic Public Sector

e 06/012010

Index:

Shows how close your area
% is to the comparison area
%.

An index of 100 means your
area % is equal to the
comparison area %.

Client Name
Your contact:
account manager name

Mozaic Public Sector classifies all consumers |
Thesze paint a rich picture of UK citizens in terms of

ited! Kingdom by allocating
Cin-2conomic and Socio-)

to one of ¥ Super]
ural behaviour.

5, 15 Groups and 69 Type:

Meosaic Public Sector Supergroups mp. % Pen. % Ind

Your area/file
percentage:

The number of
records in your
chosen area that fall
within each Mosaic
group as a
percentage of the
total in your area.

|

IA Rural and small town inhabitants 53 041 33425 103 046 40 Below 100 means your area
% is lower than the

B affluent household 778 602 298891 923 026 65 .

I HEM NLSENGIES : comparison area %.

Ic Micidlle income families 1000 780D 412985 1274 024 61 Above 100 means

|:| your area % is higher than
D Young people starting out 3751 2900 11698584 3610 0.32 a0 the comparison area %.

|:| E Lowver income residents 2,283 17.50 548,559 1694 04 103

I F Elderly occupants 622 4.81 118,528 365 052 131

IG Social housing tenants 4,457 34456  B58,052 2031 068 170

Total 12,933 100 3,240,724 100 0.40 100

The supergroups have been crested to provide a high level overviesy of an area and are constructed by combining together the relevant groups.
These groupings are;
ergroup & - Groups & and B Supergroup B - Groups C and D Supergroup C - Groups Eand F

Supergroup E - Groups |, J and K Supergroup F - Groups L and M

Comparison arealfile

oSalc PUDNE SECtol GIonpy Comp. percentage: .
The number of records in
A Residerts of isolated rural communities 0 000 1150 004 000 _your chosen comparison
- —— - area that fall within each
B Residents of small and mid-sized towns with 53 04 32275 100 048 a1

Mosaic group as a
percentage of the total in
the comparison area.

strong local roots

Wealthy people Iving in the most sought after
neighbourhoods

Successful professionals living in suburban or
semi-rural homes

Middle income families living in moderate suburban
TEMmiE

Couples  with  young children  in comfortable
modern housing

3]

724 SEOD 264,004 815 027 B9

=

54 042 348587 108 01s 38

m

952 7.4 365,061

-

47 036 27 824

Yound, well-educsted city dwellers 3123 2415 939 627

Couples and young singles in small modern starter
homes

Loweer income wworkers in urban terraces in often
diverse areaz

Cyyner occupiers in older-style housing in ex-

625 486 180,257

1,950 1531 451,907

I:ll:l-I:lI:l?--I:l-

g N 94 073 36,672
industrial areas
K Res.ldents Wﬂh sufficient incomes in right-to-kbuy 189 146 80,280
social housing
L Ac‘tl\-re elderly people living in pleasant retirement 173 134 57056
locations
IJI Elderly people reliart on state support 449 347 E1,472

Yound peopls rerting flats in high density social
housing
Families in low-rize social housing with high lewvels

4,277 3307 521,754

[ [ ]
=]

of benefit need 1800 1.39 36,295
Total 12,933 100 3,240,724
Experian

Index Value Graph:

Shows the index value visually.

The centre line is 100, where your area % and the comparison area % are equal.

Left of centre means that the Mosaic Group is underrepresented in your area/profile compared to the
comparison area/profile.

Right of centre means that the Mosaic Group is overrepresented in your area/profile compared to the
comparison area/profile.

Email: public.sector@uk.experian.com Or visit: www.experian.co.uk/publicsector



Mosaic Public Sector Data Sources £ Experian:

Mosaic Public Sector
Data Sources

A total of 440 data elements have been used to build this latest version of Mosaic Public Sector. These have been selected as inputs to the classification
on the basis of their volume, quality, consistency and sustainability.

62 percent of the information used to build Mosaic Mosaic Public Sector is sourced from a combination of data that includes Experian’s UK Consumer
Dynamics Database, which provides consumer demographic information for the UK’s 47 million adults and 24 million households. This database is built
from an unrivalled variety of privacy-compliant public and Experian proprietary data and statistical models. These include the edited Electoral Roll, Council
Tax property valuations, house sale prices, selfreported lifestyle surveys and other compiled consumer data.

The remaining 38 percent of the data is sourced from Census current year estimates that Experian has produced by utilising its wealth of
data assets to track change in key 2001 Census variables. All of the information used to build Mosaic Public Sector is continuously updated. This enables
Experian to verify and update the classification twice a year.

@ Housohald Demagraphics
@ Pogulation Mayemant
Haalth
Children and Mothers

Background and Baliefs

Property Valwe

@ Courcil Tax Band

P

'L-h Property Value

Socio-sconomics and Consumplion
.‘ Oiecupation

@ Endbustry

B Employment Status

Qualifications

anjep fadotd

Socio-economic Status

Cars and Transport

C s iractor fics
Hausing Age
Second Residences

ropert

Amanities
Teaure

Building Typs

Lecathon

O Accesaibdlity
Rurality
Urkanisation

Environmant

@ Directorships
@ Bad Dabt
Cradit Bahaviour

Benefit Claimanis

Social Low local engagement Low consumption

The Mosaic Family Tree

The Mosaic Family Tree illustrates the major
demographic and lifestyle polarities between the
Types and Groups, and shows how the Mosaic
Types relate to each other.

Service independent

sjuaidpal Jyausg

Mosaic Migration helps to determine the probable
location paths of different Mosaic Types and how
households might move through the Mosaic
Family Tree over time. This is useful for
understanding the origin, stability and aspirations
of the people within each Mosaic Type.

Tax contributors

JuB|ad 3JIAIBS

High consumption High local engagement Solitary

Email: public.sector@uk.experian.com Or visit: www.experian.co.uk/publicsector



