Your area or file: LN = 3 _
NPO8 Ashley, Easton and Lawrence Hill -E-:=: xperlan
Comparison area or file: Mosaic Public Sector

Local Authorities - Bristol, City of (Households)
Date: 21/10/2010

Mosaic Public Sector classifies all consumers in the United Kingdom by allocating them to one of 7 Supergroups, 15 Groups and 69 Types. These paint a
rich picture of UK citizens in terms of their socio-economic and socio-cultural behaviour.

Mosaic Public Sector Supergroups Your arealfile % Comp. % Pen.% Index
I A Rural and small town inhabitants 0 0.00 2,831 155 0.00 0
I B Affluent households 4 0.38 9,461 5.18 0.04 7
I C Middle income families 4 0.38 19,420 10.64 0.02 4
I D Young people starting out 335 3151 62,350 34.16 0.54 92
|:| E Lower income residents 369 34.71 55,708 30.52 0.66 114
I F Elderly occupants 28 2.63 11,980 6.56 0.23 40
I G Social housing tenants 323 30.39 20,789 11.39 1.55 267
Total 1,063 100 182,539 100 0.58 100

The supergroups have been created to provide a high level overview of an area and are constructed by combining together the relevant groups.

These groupings are;

Supergroup A - Groups A and B Supergroup B - Groups C and D Supergroup C - Groups E and F
Supergroup D - Groups G and H Supergroup E - Groups |, J and K Supergroup F - Groups L and M
Supergroup G - Groups N and O

Mosaic Public Sector Groups Your arealfile % Comp. % Pen.% Index

I A Residents of isolated rural communities 0 0.00 0 0.00 #DIV/O! #DIV/O!
Residents of small and mid-sized towns with strong 0 0.00 2831 155 0.00 0
local roots
Wgalthy people living in the most sought after 4 038 6,300 3.46 0.06 11
neighbourhoods

D Successful professionals living in suburban or semi- 0 0.00 3152 173 0.00 0

rural homes

IE MldQIe income families living in moderate suburban 3 0.28 17,280  9.47 0.02 3
semis

I F Couples with young children in comfortable modern 1 009 2131 117 0.05 8
housing

I G Young, well-educated city dwellers 289 27.19 49,582 27.16 0.58 100

IH Couples and young singles in small modern starter 16 433 12,768 6.99 036 62
homes

|:| |L.ower income workers in urban terraces in often 362 34.05 18171 9.95 1.99 342
diverse areas
Owner occupiers in older-style housing in ex-industrial

J 5 047 19,999 10.96 0.03 4

areas

I K Res@ents with sufficient incomes in right-to-buy social 5 019 17538  9.61 001 5
housing

IL Actlv_e elderly people living in pleasant retirement 1 009 2099 1.64 003 6
locations

IM Elderly people reliant on state support 27 254 8,981 4.92 0.30 52

IN Youn_g people renting flats in high density social 295 2775 10,851 5.94 272 467
housing

IO Famll!es in low-rise social housing with high levels of 28 263 0038 544 0.28 48
benefit need

Total 1,063 100 182,539 100 0.58 100

Email: public.sector@uk.experian.com Or visit: www.experian.co.uk/publicsector  Experian
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Mosaic Public Sector

This page ranks the Mosaic Public Sector Groups in your area by percentage. Following this is a description of the top two groups.

Rank
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Email: public.sector@uk.experian.com Or visit:

Mosaic Public Sector Groups

Lower income workers in urban terraces in often
diverse areas

Young people renting flats in high density social
housing

Young, well-educated city dwellers

Couples and young singles in small modern
starter homes

Families in low-rise social housing with high levels
of benefit need

Elderly people reliant on state support

Owner occupiers in older-style housing in ex-
industrial areas

Wealthy people living in the most sought after
neighbourhoods

Middle income families living in moderate
suburban semis

Residents with sufficient incomes in right-to-buy
social housing

Couples with young children in comfortable
modern housing

Active elderly people living in pleasant retirement
locations

Residents of isolated rural communities

Residents of small and mid-sized towns with
strong local roots

Successful professionals living in suburban or
semi-rural homes

Total

Your area/file %

362 34.05
295 27.75
289 27.19
46  4.33
28  2.63
27 254
5 047

4 0.38

3 028

2 019

1 0.09

1 0.09

0 0.00

0 0.00

0 0.00
1,063 100

Lower income workers in urban terraces in often diverse areas

Key Features

Few qualifications

Routine occupations
Young singles and couples
Some young children
Ethnic diversity

Small homes

Crowded

Below average income
Sport

Key Features

Young singles

Low incomes

Renting small public flats
High unemployment

Low qualifications

Urban

Low car ownership

High rise buildings

High ethnic diversity

www.experian.co.uk/publicsector

Comp.
18,171
10,851
49,582
12,768
9,938
8,981
19,999
6,309
17,289
17,538
2,131
2,999
0
2,831

3,152

182,539

% Pen. % Index

9.95 199 342
5.94 272 467
27.16 0.58 100
6.99 0.36 62
5.44 0.28 48
4.92 0.30 52
10.96 0.03 4
3.46 0.06 11
9.47 0.02 3
9.61 0.01 2
117 0.05 8
1.64 0.03 6
0.00 #DIV/O! #H##H#
1.55 0.00 0
1.73 0.00 0
100 0.58 100

Communication Preferences

Access Information
SMS Text, Interactive TV, National and Local
Papers

Not Telephone

Service Channels
None

Not Post

Communication Preferences

Access Information
SMS Text and National Papers

Not Internet, Telephone, Interactive TV or Local
Papers

Service Channels
None

Not Internet, Telephone, Mobile Phone or Post
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Mosaic Public Sector Types Yourareaile %

‘Group A - Residents of isolated rural communities

Ruralfamiies wih igh ncomes, often from iy o o o0
Reliees eleciing fo setle in environmertaly atacive o om
locaiies
Remote communiies with poor access 1o pubkc and
commercial servces o oo
Vilagers vith few well pad aernaives t© agricutural o om
empoyment
Group B - Residents of small and mid-sized towns with strong local roots
Betier off empy nesters inlow densiy estaes on town
fringes o oo
Sel_empoyed wades people Iing in smaler o om
Communites
Empry nester onner occupiers making e use of publc
senvces o o
Mied communiies with many singe peope n the o om
centres of smal touns
Successtul okder business leaders ing in sought-after
Suburbs o o
wedty famies n susaral oises e o om
Creaiive_professionals seeking imiokement in local
communites 4o
Resident in smart city cente fais who make i use:

o oo
of publc senices
Group D - Successtul professionals living in suburban or semi-rural homes
igher income older charmpions of vilage communtes o o0
Okder peopie ing inlarge houses in matre suburbs o oo
Wel off commters ving in spacious houses in semi
rural setings o oo
Higher income famies concerned wih educaion and o om
GroupE living in semis
Comfortaby oft surban famies weaky ted to ther
localcommenity o 0w
Industial workers g conforiably in owner occupied o om
Sel relant oder famies in suburban sems i incustial
touns o oo
Upwardy mobie Souh Asan famites iing in ner var 3 o
Suturts
Vicde aged famies ing in lss fashionabie ner var
Suburban semis o o
Group E - Couples with young children in housing
Busy exccutves in toun houses indormitory setemerts o oo
Early midde aged parens kel to be invoked in their o o
chicren' education X
Young pareris new fo thlr neighbourhood, keen (0 put 1+ oo
doun roots
Personmel relant on the Ministy of Defence for publc
services. 0 0D
Group 6 - Young. well-educated ciy dwellers
Wellecucated singes ing n purpose bultflats 19 1
ity dwelers owning houses in older neighbourhoods 2 ow
Singes and sharers occupying. converted Vicorian
houses Toose
Young pofssionl s settngin e ity okder o s
Diverse communties of well ecucated singes iing in
smart, smal s o o
‘Ouners in smart purpase bul s in presige ocaions, O
many newy b
Studerts and other ransient singles i -t houses a7 e
Transient singes, poory supporied by famly and % soe
neighbours
Students invoved incolege and unersity communiies 4 om
Group H- Couples and young singles in small modern starter homes.
Chidess newouner occupiers n ramped new hores 1w 1w
Young singes and sharers reniing smal purpose buit o s
lats
Young ovwners and reried developments of mied terure 2 on
People ing i brard newresidental developmerts 9 oss
Group - Lower in urban terraces in often diverse
Young ouners and privte erters innner Gy teraces 1w 1w
Wukietric commurites in never subrbs avay from
theinmer iy urses
Rerrs of oker amaces el avere o 3%
Souh Asian  communiies  experiencing  social
deprivation 2 23
Offer town centres terraces with wansient, singe a 2e
popuations
Low income  famiies occupying poor qualty okler
terraces £ oR
Group.J - Owner occupiers in in excindustril area
Low income commanites relant on low sk incustal s our
jobs
Residents in bloe colar communites. reviaised by
i o oo
Comfortaby of industial workers owning heir own o oo
homes
Group K - Residents with suffcient incomes in houses
Wil aged couples and famies in right-o-buy homes o o0
Low incore older coupls ong estabishedin former o om
counclestates
Oker familes in o value housing i tracitonalindustria
areas o oo
Often ncetted amies ing inlow i estates 2 ow
Group L in pleasant retirement locarion
Communites of wealhy oder people iing i frge o oo
Seaside houses
Residerts in reirement, second home and fourist
communites O 0D
Retred peapl of modest means commonly fving in o oo
Seaside bungalous
Capable oder people leasing / owning flats in pupose 1+ o
b bocks X
‘Groups M- Elderly people reliant on state support
Older peopie ving on social housing estates vith mied
budgets 1o
Okt peorle infats subsisting on wefare paymerts s oar
Less mobile oder peope requiring  degree of care: 4 om
People Iing in social accommodaion designed for

7 160
okdr peopie
Groups N - voung tlats in high density social housing
Tenarts in social housing flas on esttes at isk of
Serious socal pobiems T 68
Chidess tenants in socil housig flats wih modest o
Young renters n fts vitha cosmopolian mix e
Mukicuural tenanis rentng flts in areas of social 2 2
housing
Diverse.homesharers renting small flats in densely
popuated areas 2o
Young singes,in muli-etfic communiies, many in igh
e flats 2l A
Chidess, low income ferants i ighise flats 2 n
Group 0 - Famil housing with high levels of benelit need
Oler enants on low ise social housing estates where o oms
jobs are scarce
Famiies with varied svucures iing on low rse social
housing esates C 05
Vunerable. young parerts needing. subsianial siate 5 1w
support
Total 106 100
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Your area or file:

NPO08 Ashley, Easton and Lawrence Hill

Comparison area or file:

Local Authorities - Bristol, City of (Households)

Experian

Mosaic Public Sector

This page identifies the top ten Mosaic Public Sector types in your area ranked on percentage. Following this is a description of the top three types

Rank

10

29

Mosaic Public Sector Types

Multi-ethnic communities in newer suburbs
away from the inner city

Low income families occupying poor quality
older terraces

Transient singles, poorly supported by family
and neighbours

Owners in smart purpose built flats in prestige
locations, many newly built

66 Childless, low income tenants in high rise flats

Tenants in social housing flats on estates at risk
of serious social problems

Childless tenants in social housing flats with
modest social needs

Young professional families settling in better
quality older terraces

Renters of older terraces in ethnically diverse
communities

Students and other transient singles in multi-let
houses

Your arealfile %
147 13.83
100 9.41

86 8.09
82 7.71
82 7.71
70 6.59
50 4.70
43  4.05
40 3.76
37 348

40 Multi-ethnic communities in newer suburbs away from the inner city

Key Features

Range of ages

Terraces

Moderate unemployment
Local independent shops
Unlikely to travel

Private renting

Highly multicultural

More crowded housing

Key Features

Young couples

Children

Close to town centres
Terraced housing

Low car ownership

Lower income

High proportion of tenants

Key Features

Young people

Seaside towns

Low quality flats

Low educational attainment
Seasonal jobs

Service industries
Unemployment

Low car ownership

Email: public.sector@uk.experian.com Or visit: www.experian.co.uk/publicsector

Comp.
3,633
5,918
2,914
7,111
2,951
1,730
4,006

10,533

916

8,628

%

1.99

3.24

1.60

3.90

1.62

0.95

2.19

5.77

0.50

4.73

Pen. % Index
4.05 695
=
1.69 290
2.95 507
1.15 198
2.78 477
4.05 695
1.25 214
0.41 70
4.37 750
0.43 74 !

Communication Preferences

Access Information
SMS Text and National Papers

Not Face to Face

Service Channels
Internet, Telephone and Mobile Phone

Not Face to Face

Communication Preferences

Access Information
SMS Text, Interactive TV and Face to Face

Not Magazines

Service Channels
Mobile Phone

Not Post

Communication Preferences

Access Information
SMS Text and National Papers

Not Telephone, Interactive TV, Local Papers

Service Channels
Mobile Phone

Not Post, Telephone




Profile Reports Explained:

Experian

-
Mosaic Public Sector

A profile report allows you to understand the characteristics of a citizen / prospect file or a geographical catchment, compared to a comparison

file or area.

For more information on profiles please refer to the knowledge base at http://www.publicsectorknowledgebase.co.uk

Your arealfile:
The number of
records in your
chosen area that
fall within each
Mosaic group.

Comparison arealfile: Penetration Percentage:

The number of records in your Shows the proportion of the comparison area that is made up of your

chosen comparison area that fall area's population for each Mosaic group. For example, if the

within each Mosaic group. penetration of group A was 10%, then your area represents 10% of all
group A's living within the comparison area.

AN \ \

Xperian

losaic Public Sector

e 06/012010

Index:

Shows how close your area
% is to the comparison area
%.

An index of 100 means your
area % is equal to the
comparison area %.

Client Name
Your contact:
account manager name

Mozaic Public Sector classifies all consumers |
Thesze paint a rich picture of UK citizens in terms of

ited! Kingdom by allocating
Cin-2conomic and Socio-)

to one of ¥ Super]
ural behaviour.

5, 15 Groups and 69 Type:

Meosaic Public Sector Supergroups mp. % Pen. % Ind

Your area/file
percentage:

The number of
records in your
chosen area that fall
within each Mosaic
group as a
percentage of the
total in your area.

|

IA Rural and small town inhabitants 53 041 33425 103 046 40 Below 100 means your area
% is lower than the

B affluent household 778 602 298891 923 026 65 .

I HEM NLSENGIES : comparison area %.

Ic Micidlle income families 1000 780D 412985 1274 024 61 Above 100 means

|:| your area % is higher than
D Young people starting out 3751 2900 11698584 3610 0.32 a0 the comparison area %.

|:| E Lowver income residents 2,283 17.50 548,559 1694 04 103

I F Elderly occupants 622 4.81 118,528 365 052 131

IG Social housing tenants 4,457 34456  B58,052 2031 068 170

Total 12,933 100 3,240,724 100 0.40 100

The supergroups have been crested to provide a high level overviesy of an area and are constructed by combining together the relevant groups.
These groupings are;
ergroup & - Groups & and B Supergroup B - Groups C and D Supergroup C - Groups Eand F

Supergroup E - Groups |, J and K Supergroup F - Groups L and M

Comparison arealfile

oSalc PUDNE SECtol GIonpy Comp. percentage: .
The number of records in
A Residerts of isolated rural communities 0 000 1150 004 000 _your chosen comparison
- —— - area that fall within each
B Residents of small and mid-sized towns with 53 04 32275 100 048 a1

Mosaic group as a
percentage of the total in
the comparison area.

strong local roots

Wealthy people Iving in the most sought after
neighbourhoods

Successful professionals living in suburban or
semi-rural homes

Middle income families living in moderate suburban
TEMmiE

Couples  with  young children  in comfortable
modern housing

3]

724 SEOD 264,004 815 027 B9

=

54 042 348587 108 01s 38

m

952 7.4 365,061

-

47 036 27 824

Yound, well-educsted city dwellers 3123 2415 939 627

Couples and young singles in small modern starter
homes

Loweer income wworkers in urban terraces in often
diverse areaz

Cyyner occupiers in older-style housing in ex-

625 486 180,257

1,950 1531 451,907

I:ll:l-I:lI:l?--I:l-

g N 94 073 36,672
industrial areas
K Res.ldents Wﬂh sufficient incomes in right-to-kbuy 189 146 80,280
social housing
L Ac‘tl\-re elderly people living in pleasant retirement 173 134 57056
locations
IJI Elderly people reliart on state support 449 347 E1,472

Yound peopls rerting flats in high density social
housing
Families in low-rize social housing with high lewvels

4,277 3307 521,754

[ [ ]
=]

of benefit need 1800 1.39 36,295
Total 12,933 100 3,240,724
Experian

Index Value Graph:

Shows the index value visually.

The centre line is 100, where your area % and the comparison area % are equal.

Left of centre means that the Mosaic Group is underrepresented in your area/profile compared to the
comparison area/profile.

Right of centre means that the Mosaic Group is overrepresented in your area/profile compared to the
comparison area/profile.

Email: public.sector@uk.experian.com Or visit: www.experian.co.uk/publicsector



Mosaic Public Sector Data Sources £ Experian:

Mosaic Public Sector
Data Sources

A total of 440 data elements have been used to build this latest version of Mosaic Public Sector. These have been selected as inputs to the classification
on the basis of their volume, quality, consistency and sustainability.

62 percent of the information used to build Mosaic Mosaic Public Sector is sourced from a combination of data that includes Experian’s UK Consumer
Dynamics Database, which provides consumer demographic information for the UK’s 47 million adults and 24 million households. This database is built
from an unrivalled variety of privacy-compliant public and Experian proprietary data and statistical models. These include the edited Electoral Roll, Council
Tax property valuations, house sale prices, selfreported lifestyle surveys and other compiled consumer data.

The remaining 38 percent of the data is sourced from Census current year estimates that Experian has produced by utilising its wealth of
data assets to track change in key 2001 Census variables. All of the information used to build Mosaic Public Sector is continuously updated. This enables
Experian to verify and update the classification twice a year.

@ Housohald Demagraphics
@ Pogulation Mayemant
Haalth
Children and Mothers

Background and Baliefs

Property Valwe

@ Courcil Tax Band

P

'L-h Property Value

Socio-sconomics and Consumplion
.‘ Oiecupation

@ Endbustry

B Employment Status

Qualifications

anjep fadotd

Socio-economic Status

Cars and Transport

C s iractor fics
Hausing Age
Second Residences

ropert

Amanities
Teaure

Building Typs

Lecathon

O Accesaibdlity
Rurality
Urkanisation

Environmant

@ Directorships
@ Bad Dabt
Cradit Bahaviour

Benefit Claimanis

Social Low local engagement Low consumption

The Mosaic Family Tree

The Mosaic Family Tree illustrates the major
demographic and lifestyle polarities between the
Types and Groups, and shows how the Mosaic
Types relate to each other.

Service independent

sjuaidpal Jyausg

Mosaic Migration helps to determine the probable
location paths of different Mosaic Types and how
households might move through the Mosaic
Family Tree over time. This is useful for
understanding the origin, stability and aspirations
of the people within each Mosaic Type.

Tax contributors

JuB|ad 3JIAIBS

High consumption High local engagement Solitary

Email: public.sector@uk.experian.com Or visit: www.experian.co.uk/publicsector



