
The landlord
�  Provides current gas and electrical safety

certificates, and if there is a mains powered
fire alarm, a current fire alarm certificate.

�  Signs up to the West of England Good
Management Code.

�  Confirms that they have no unspent
convictions for relevant offences. 

The property
�  Meets the government’s Decent Homes

Standard (ie reasonable repair, heating and
thermal efficiency, modern kitchen &
bathroom facilities).

�  Meets any legal requirements that apply to
the type of property, for example:

� Is free of major hazards (bands A -
D of the government’s Housing
Health & Safety Rating System)

� All HMOs must comply with the
Regulatory Reform (Fire Safety)
Order fire standards and the HMO
Management Regulations

� All licensable HMOs must comply
with the HMO licensing standards

� All properties let after 1st October
2008 must have an Energy
Performance Certificate

�  If a non-licensable HMO, has good facilities 
and room sizes (HMO licensing standards
used as a guide)

�  Meets the standards referred to in the
‘Accreditation Standard’ column in the
following table. Properties that meet the
optional higher ‘Accreditation Plus Standard’
will have this recognised in their
accreditation certificate. 

Scheme Standards

Accreditation standard Accreditation Plus standard

Energy efficiency 100mm loft insulation* 200mm loft insulation

80mm tank insulation 80mm tank insulation

Cavity wall insulation (where feasible) Cavity wall insulation (where feasible)

At least four low energy light bulbs At least 80% light bulbs low energy

* where the property has night storage Draught proofing
heaters – 200mm loft insulation needed ‘A’-rated condensing boiler

Security For non multipoint style uPVC doors only:
Front doors: 
– Rim Lock
– 5-lever mortice/Euro/Oval cylinder lock
Rear doors: 
– 5-lever mortice/Euro/Oval cylinder lock
– top and bottom slide bolts 

∑ Internal thumb turn on all front doors
Locks on all accessible windows
Letter box cowl ∑

Fire safety in  10-year sealed battery smoke detector to Interlinked mains powered fire
single family ground and top floors (interlinked detectors on each floor
houses if three storeys or more) Fire blanket in kitchen

Fire blanket in kitchen

Specific recommendations
made by Avon & Somerset
Police following inspection of
property – may include front
door chains and spyholes,
external lighting, improved
external surveillance, burglar
alarm etc.
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What is a ‘Decent Home’? Simply speaking it is a
home that is warm, weatherproof and has
reasonably modern facilities.

In order to be a decent home, a property must:

1.  Meet the current statutory
minimum requirements for
housing

2.  Be in a reasonable state of
repair

3.  Have reasonably modern
facilities and services

4.  Provide a reasonable degree
of thermal comfort

So to ensure your property is ‘Decent’ you must
make sure that:

�  The property is free from serious hazards (as
defined by the Housing Health & Safety
Rating system)

�  All the ‘Key building components’ (walls,
roof, external doors, heating, electrical
systems etc) are within their expected
lifespan and do not need replacing or repair

�  No more than one of the ‘Other building
components’ (kitchen units, ceilings and
walls, plumbing) are within their expected
lifespan and do not need replacing or repair

�  The property has reasonably modern
facilities and services. This means the
property will fail the standard if it fails at
least three of the following: 

� a reasonably modern kitchen 
(20 years old or less)

� a kitchen with adequate space and
layout

� a reasonably modern bathroom 
(30 years old or less)

� an appropriately located bathroom 
and WC

� adequate insulation against external
noise (where external noise is a
problem)

� adequate size and layout of common
areas for blocks of flats.

�  The property has a good heating system and
a good level of insulation. This includes areas
that might be hard to insulate by traditional
means, for example rooms with flat roofs
and attic rooms. Please contact the Private
Housing Service to discuss methods that can
be used in these cases.

This fact sheet is intended only as a guide to
what a Decent Home is. If you want more
information about Decent Homes then you can
go to www.communities.gov.uk/
housing/decenthomes/whatis/

A leaflet explaining the standard is available at
www.communities.gov.uk/documents/
corporate/pdf/145401.pdf

If you have any concerns about your property
and want to check that it does meet the Decent
Homes standard you can call the Private
Housing Teams. 

Private Housing and Adaptations Service
(LIPS),
Bristol City Council, 
PO Box 595, 
Bristol, BS99 2AW

Email: private.housing@bristol.gov.uk 

Telephone:  0117 3533871

Decent Homes 
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Most commonly found hazards in Bristol

Hazard Explanation Easy ways to mitigate risk

Excess cold Sub-optimal indoor Efficient central heating system, loft and cavity wall
temperatures insulation. (This would include areas that might be 

hard to insulate by traditional means, for example rooms 
with flat roofs and attic rooms. Please contact the Private 
Housing Service to discuss methods that can be used in 
these cases.)

Damp and Dust mites, mould or Extractor fans and operable windows.
mould fungal growths caused Efficient heating systems
growth by dampness and/or 

high humidity

Electrical Electric shocks and Get a qualified electrician to carry out an Electrical 
electric burns Installation check

Falls on Falling on stairs or Clear, safe stairs free from obstructions with appropriate
stairs etc over guarding inside handrails.

and outside the 
property

Structural The threat of any part Ensure property is structurally sound
collapse of the property being 

displaced or falling 
because of disrepair 
or adverse weather 
conditions

Entry by Problems with keeping See Accreditation standards. Additionally, doors and 
intruders a dwelling secure and windows maintained in good condition; single glazing 

maintenance of in or adjacent to external doors provided with security
defendable space film

Housing Health and Safety Rating System 
This fact sheet has been produced by Bristol City
Council to give basic information about the
Housing Health & Safety Rating System.

The Housing Health & Safety Rating system is 
not a standard, but works on a risk assessment
approach. This means that you need to inspect
your property and think about how likely it is
that your property is at risk from these hazards,
and ways that you can mitigate this risk.

There are 29 hazards in total, this fact sheet gives
some examples of the most commonly found
hazards in Bristol so that you know what you
should be aware of when checking your property.
This is intended as guidance only, not a
comprehensive guide to risks and solutions.



Please note if your property is a Licensable
HMO it must meet the full licensing standards,
which can be found at www.landlordinfo.co.uk

This guidance document is only for HMOs that
are not licensable under the Housing Act 2004,
and is intended to give clarity about the
standards required to join the Accreditation
scheme. The guidance below does not apply to
single family houses – see Accreditation
Standards.

To be accredited the property must be
provided with fire safety measures established
following a risk assessment carried out under
the Regulatory Reform (Fire Safety) Order
2005. Guidance on carrying out this is
contained in the LACoRS (Local Authorities
Co-ordinators of Regulatory Services)
Publication ‘Housing – Fire Safety Guidance on
fire safety provisions for certain types of
existing housing’. A copy can be found at
www.bristol.gov.uk/private landlords

This guidance includes some examples that may
apply, although each property must be
considered separately. The LACoRS guidance has
been written for landlords and contains a step-
by-step approach, including help with recording
a fire risk assessment. There is no requirement
to submit this, but on inspection it is expected
that this will be available (a blank risk
assessment form is attached to this guide).

The guidance includes some case studies that
may apply to your property, examples of which
are shown below. However, they should not be
regarded as standards, and each property needs
to be assessed separately.

Shared house of no more than
two storeys (Case study D4)

Escape Routes
�  Escape route should have sound, traditional

construction and should not pass through
risk rooms

�  All doors should be sound, well constructed
and close-fitting

�  Alternatively, provide suitable escape
windows from bedrooms and living rooms.

�  Escape windows should:
� have an unobstructed openable area that

is at least 0.33m2

� have a minimum 450mm height and
450mm width

� not be more than 1,100mm above the
floor

Fire separation

�  Floors and walls should be of sound,
traditional construction

Fire detection and alarm system
Grade D, LD3 system

�  interlinked mains wired smoke alarms with
integral battery back-up located in the
escape route at all floor levels

�  additional interlinked heat alarm with
integral battery back-up located in the
kitchen

�  additional interlinked smoke alarm with
integral battery back-up located in the sitting
room

Lighting of escape routes

�  Conventional artificial lighting

Fire fighting equipment
�  Fire blanket to be provided in the kitchen

�  Simple multi-purpose fire extinguisher on
each landing recommended

Guide to HMO Fire Safety Standards
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Conduct
The landlord agrees to conduct business with
regard to the property and the tenancy in a
courteous, reasonable and equitable manner
and to answer promptly queries and issues
raised by the tenant.

Inventories 
The landlord agrees to ensure that an inventory
is signed by both parties at the beginning of the
tenancy (or as soon as practicable afterwards)
and to give the tenant the opportunity both to
carry out a joint inventory inspection at the
outset and to discuss the inventory at the end of
the tenancy.

Deposits
The landlord agrees to hold deposits in
accordance with an authorised Tenancy Deposit
Scheme and to withhold any deposit only for
the purpose for which it was levied, to return
deposits as soon as possible after the end of a
tenancy (in any event within 4 weeks) and to
provide written details and receipts for any
deductions which may be made. 

Repairs and maintenance
The landlord agrees to carry out repairs within a
time period appropriate to the severity of the
problem, keeping as far as is practicable to the
guide timescales given below*.  The landlord
agrees to uphold as far as practicable all
undertakings given on work to be completed
prior to the tenant moving in, to consult the
tenant when planning other major maintenance

work during the tenancy and to give reasonable
notice (except in emergencies) and details of
any work, servicing or testing to be carried out.
The landlord agrees to set up effective
monitoring arrangements to check the
condition of the building and installations.

Landlord’s access to property
and other statutory
requirements
The landlord agrees to comply with all their
statutory obligations under legislation and
associated regulations, Codes of Practice and
British Standards including the Furniture and
Furnishings (Fire Safety) Regulations 1988 and
the legal requirement to gain access to the
property (for inspection, repairs, monitoring or
other reasons) only by prior arrangement with
the tenant and having given 24 hours notice
(except in emergencies).

Neighbours
The landlord agrees to take reasonable steps to
minimise any nuisance, alarm, harassment or
distress that may be caused to neighbours by
the way the property is used.  The landlord
agrees to offer occupiers of the immediately
neighbouring properties a contact telephone
number, address or e-mail address to report any
problems, to ensure that “To Let” or “Let” boards
are not left up as long-term advertising features,
to keep the external appearance of the property
in a reasonable condition and to make
adequate arrangements for the storage and
disposal of refuse.

Code of Good Management Practice

* Guide to repair timescales once a fault has been reported

Emergency repairs – 24 hours (Affecting health or safety eg major electrical fault, blocked WC).
Urgent repairs – 5 working days (Affecting material comfort eg hot water, heating or fridge

failure, serious roof leak).
Other non-urgent repairs – 20 working days 
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Guide to HMO Licensing Standards for Facilities
Please note if your property is a Licensable HMO it must meet all the standards as described in the
full licensing standards, which can be found at www.landlordinfo.co.uk.

This guidance is only for HMOs that are not licensable under the Housing Act 2004, and is intended
to give clarity about the standards required to join the Accreditation scheme.

Standards for shared houses 
See overleaf for standards for facilities provided for exclusive use, e.g. in bedsits

Bathroom toilets and wash hand basins facilities standards

Occupants Standards required

1-4 At least 1 bathroom + 1 toilet (can be in the same room) 

5 At least 1 bathroom + 1 extra toilet and wash hand basin (toilet and wash hand basin
can be contained in a second bathroom) 

6-10 At least 2 bathrooms + 2 toilets and wash hand basins (1 toilet and wash hand basin
can be contained in one of the bathrooms) 

11-15 At least 3 bathrooms + 3 toilets and wash hand basins (2 toilets and wash hand
basins can be contained in two of the bathrooms) 

Kitchens and dining facilities standards 

Occupants Standards required 

Any Dining facilities within 1 floor of kitchen area 

Per 5 1 sink, draining board & tiled splashback (dishwasher is an acceptable alternative
for a second sink)

1 cooker with 4 ring hob, oven + grill (a 27 litre microwave with a convection
oven and grill is an acceptable alternative for a second cooker) 

Per 5 1 electrical socket per major appliance + 4 freely available sockets 

Per 5 500mm x 1000mm fixed worksurface 

Each 0.3m3 dry good storage cupboard per occupier 

Per 5 2 worktop height refrigerators with freezer compartments or 1 worktop height
refrigerator + 1 worktop height freezer 

Room size standards

Occupiers Kitchen Total communal living space (inc. kitchens, dining and living rooms)

1-3 5m2 13.5 m2

4 6 m2 17 m2

5 7 m2 18 m2

6 9 m2 20 m2

7-10 11 m2 27.5 m2 *

* If your property does not meet this standard
please contact the private housing teams for
further guidance – discretion may be
exercised in some circumstances.
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Standards for facilities provided for exclusive use, e.g. in bedsits
NB If any of these facilities are shared then the standards overleaf apply

Bathroom toilets and wash hand basins facilities standards

Standards required 

Baths or A fixed bath or shower and a toilet with wash hand basin.
showers 
and toilets 

Wash hand A wash hand basin. NB a sink provided as a kitchen facility within
basins a unit is acceptable

Kitchens and dining facilities standards 

Standards required 

Sinks A sink with constant hot and cold water, tiled splash back and a draining board. 

Cooker A cooker with a 4 ring hob, oven and grill or a 2 ring hob, oven and grill together
(positioned so that hobs are at worktop level) with a 27 litre microwave is
acceptable in a single person letting

Worktop Fixed worktop(s) with a smooth impervious surface for food preparation,
minimum size 500mm x 1000mm. 

Storage A 0.6m3 dry goods storage cupboard other than a sink base unit. 

Refrigerator A  worktop height refrigerator with a freezer compartment. 

Electrical 1 electrical socket per major appliance + 4 freely available sockets
sockets

Room size standards

Occupiers Kitchen Combined bedroom Combined bedroom, 
and living room living room and kitchen

1 4m2 9m2 13m2

2 5m2 14m2 19m2
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www.bristol.gov.uk
Designed by Bristol City Council, Bristol Design    BD0541 July’10

If English is not your first
language and you need a
translation, we can get one
for you.

If you would like this form in another language, Braille, audio tape,
large print, easy English, BSL video or computer disk please
contact: 0117 353 3871.


