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No Secrets in Bristol January 2010 
Reporting Allegations and Concerns 

Arising in agencies that provide services to vulnerable people 
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ALLEGATION 
MADE OR 
CONCERN 

EXPRESSED 

Call Police on 999 
and Ambulance if 

needed 

Discussion with your manager 
(Registered Manager in 

Regulated Services) 

Do concerns satisfy definitions within the No Secrets Policy? 

• Is this a vulnerable person under the definition, 

• Is this abuse according to the definition (see page 4 – 6) 

Consult 
Safeguarding Adults 

Team 

Inform Bristol Care 
Direct making clear 
it is a Safeguarding 
Adults referral 

Record as a 
Safeguarding concern, 
reconsider if situation 
changes, monitor 
situation 

If you are in a Regulated 
Service also inform CQC 
Using Reg.37 Form 

Has a crime been 
committed? 

Inform Police on 
0845 456 7000 

Care Direct records 
information and 

passes referral to the 
relevant Team 

Manager 

 
Care Direct informs 

referrer of action taken 

Is there immediate danger 
or a crime in progress? 


