
Provide to Bristol – New Supplier Registration 

 
 

 

The URL for the supplier portal 
is: 
https://www.proactisplaza.com/
SupplierPortal/

Click ‘Register Now’ 

Complete all details and click 
‘Register’ 
 
*Note – The system will 
automatically assign you an 
organisation ID.  You can 
amend the Organisation ID 
here only. 

https://www.proactisplaza.com/SupplierPortal/
https://www.proactisplaza.com/SupplierPortal/


 

You will be sent an email – see 
below. You must complete 
your account activation within 
24 hours or your process will 
be cancelled.  

 

 

Click on the activation 
link to activate your 
account 

Once you activate your 
account, complete steps 1 – 8 
to complete your registration. 

 



 

At step 3, click the blue pencil 
icon to add mandatory 
information (telephone 
number).  
You can also add additional 
users from your organisation 
here by clicking on ‘Add User’. 

 

 

At step 4, you need to add as 
many classifications that are 
relevant to the goods/service 
your organisation provides. 
You can add as many as are 
applicable – and you must add 
at least 1 classification. 

 



 

At step 5, you can choose the 
buyers you would like to trade 
with. You can choose more 
than 1. You can amend this 
later on. 

 
 

 

At step 8, you have completed 
supplier registration. Please 
note your Organisation ID, 
Login Name and Password, as 
these will be required to login 
in the future. 



 

 

Once you have completed the 
8 steps, you can navigate to: 
- Opportunities 
- Customers & 
- Administration

 

 

Opportunities:  
Here you can search for new 
opportunities, review 
requests, registrations of 
interests and responses to 
buyers. 



 

Customers:  
Here you can view information 
related to your customers. 

 

 

Supplier Administration:  
Here you can amend any of your 
organisation details. If you 
would like to have a trading 
relationship with BCC, please go 
to ‘Maintain Organisation 
records’. See below 

 



 
 

 

Go to the Bristol City Council 
customer and click on the blue 
pencil icon Action. 

In ‘Edit Customer Information’, 
compete both tabs: Categories 
and References. This is 
mandatory information 
required by Bristol City 
Council.

 


