You must show us proof of your new address. It must show your own name. This can be
taken to any Customer Service Point, or posted to our office. We can take one of the
following documents — we cannot accept photocopies:

Council tax bill (dated in the current year)

Council tax benefit letter (dated in the current year)

Housing benefit letter (dated in the current year)

Television licence (dated in the current year)

Driving licence

School or college letter (if you are less than 19 years old)

Tenancy or rent letter (if your house is owned by Bristol City Council)
Poll card (dated in the last year)

Electoral Roll registration form
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If you do not have any of these documents, we can check the Electoral Roll. We cannot
take other documents like utility bills or bank statements.

Travelcard Office, Bristol City Council, PO BOX 375, Bristol, BS99 7GX.
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