Care and Support Changes
Frequently Asked Questions
What is care and support?
‘Care and support’ is the term used to describe the help some adults need to live as
well as they can with any illness or disability they may have. We want to enable older
and disabled people to stay as independent for as long as possible and to enjoy as
much control over their lives as possible. This might include being able to contribute
to their local community or find and retain employment.
It can include help with things like getting out of bed, washing, dressing, getting to
work, cooking meals, eating, seeing friends or caring for families. It might also include
emotional support at a time of difficulty and stress, helping people who are caring for
an adult family member or friend or even giving others a lift to a social event.
Care and support includes the help given by family and friends, as well as any
provided by the council or other organisations.
What is changing?
From April 2015, care and support in England is changing for the better. The new
Care Act will help make care and support more consistent across the country.
The new national changes are designed to put you in control of the help you receive.
It depends on services working together across health, social care, charitable
organisations and community groups. It will make a difference to how the Council
works with its partners so that we can meet the changing needs of adults in Bristol.
Any decisions about your care and support will consider your wellbeing and what is
important to you and your family. We will aim for you to be an active part of your
community and build your resilience so you can stay healthy and remain independent
for longer.
Some changes will be introduced in April 2015 and others in April 2016.
As part of the 2016 changes, we will provide more financial help for those who need
it and people with modest means will benefit too. There will also be a new form of
protection from unlimited care costs – You may have heard this referred to as the cap
on care costs.

What was wrong with the old system?
As people are now living longer and with a better quality of life, the care and support
needs they have are different. The way care and support is provided has to change
to reflect this. A new Care Act has been passed to make care and support, and the
way we pay for it, clearer, easier to access and more consistent across the whole of
England.
Will the changes affect me?
You may benefit from the changes to care and support if you:
 Receive care and support from us or another organisation, either at home or in
a care home
 Give unpaid care and support to an adult family member or friend
 Think you may need care and support in the near future, either for yourself or
for someone you help

How will the changes make things better?
The changes mean that more people will be able to get the care and support they
need, either from the council or from other organisations in the community. It means
that social work and social care is more up to date, able to help people live more
independently and meet their changing needs and expectations.
These changes also mean we need to work closely with children and young people
to ease the transition from children’s to adult services.
Different ways to pay for care and support will be available across the whole of
England, so people should not have to sell their home in their lifetime to pay for care.
People who receive care and support from us will have more say over what sort of
help they get. And there will also be more help available for people who give unpaid
care and support to an adult family member or friend.
From April 2016, financial support will be available to more people, and everyone will
be protected from unlimited care and support costs.
What’s the difference between care and support from the council and the care I
receive at home from the NHS?
Care and support organised by the council can include help with everyday things like
washing and dressing, getting in and out of bed, and keeping your home clean and
safe.
As well as care and support organised by us, some people are also eligible to receive
help from the NHS. This help may be a nursing service for people who are ill or
recovering at home after leaving hospital. It could include things like changing the
dressings on wounds or giving medication. If you are eligible for this kind of help, a
health professional such as your GP or Community Nurse should be able to tell you.
In exceptional circumstances, where an adult has a complex medical condition and
substantial on-going care needs, the NHS provides a service called NHS Continuing
Healthcare. NHS Continuing Healthcare provides care and support in a person’s
home, care home or hospice. You can find out more about NHS Continuing
Healthcare here.
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Where can I find out more?
Website:
www.bristol.gov.uk/careandsupport
Email:

adult.care@bristol.gov.uk

Tel:

0117 922 2700

Fax:

0117 903 6688

The following Frequently Asked Questions factsheets are available:
 Care Act General Questions
 Needs and Eligibility
 Support for Carers
 Deferred Payment Agreement
 Ordinary Residence
 Cap on Care Costs
 External Resources

We can provide this information in another format like large
print, audio or Braille. Or in a language other than English.
Telephone 0117 922 2700.
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