Joining a Bristol City Council Public Meeting via Zoom
You will need the Zoom App downloaded onto your device. It is free to download and to create an
account.

Join via a Computer/Laptop
1. Go to https://zoom.us/
2. In the top right hand corner click “Sign Up It’s Free”

3. You may be taken to a page that outlines the different Zoom packages, if so, just sign up for
the ‘Free Package’
4. It will then ask you to enter your email address or you can sign up using Google or Facebook

Version:19May20

5. Once you have entered your email address, you will be sent a confirmation email so that you
can verify you are the owner of the account
6. You will also see a pop up that will ask you to confirm your email preferences. You can click
confirm or change your preferences first
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7. Find the email and click “Activate Account”, this will take you back to the Zoom website

8. Once you have activated the account it will ask for your First Name, Last Name, and a
password. (Please note: The name you give us will need to be the name on the account so
we can verify it is you joining the meeting)
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9. The next page will ask you to invite colleagues or friends, you can skip this

You have now created a Zoom account. To use Zoom on any device you will need to
download the App for free. To do this:

1. Click Start Meeting Now
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2. The app will then start to download onto your computer. You can see this at the bottom of
your screen. You may need to accept/approve the download by clicking “Run”

3. You can open the Zoom App on your computer/laptop by searching for it in your Start Menu,
or by going to https://zoom.us/, click “Join a Meeting”, enter the Meeting ID and Password,
and Zoom will automatically open the meeting in the App

4. You will be placed into the waiting room for any public meeting, and let in by the Host when
we are ready for you to speak so please stay where we can see and hear you
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Join through a smart phone/tablet
1. Go to your devices App Store
2. Search Zoom

3. Download Zoom Cloud Meetings by clicking the small image of a cloud with a down arrow
4. Open the application once it has downloaded, you can find the App on your Home Screen

5. Click Sign Up, this is in the bottom left hand corner
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6. Enter your Date of Birth and click confirm
7. Enter your email address, first name, and last name (this must match what you have given
Democratic Services)

8. A confirmation email will be sent to you to verify that you are the owner of the email
address you have given
9. Open the email from Zoom and click “Activate Account”
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10. This will then take you back to Zoom and log you in
11. Click “Join a Meeting” and enter the Meeting ID and Password that Democratic Services
have given you

12. You will be placed into the waiting room for any public meeting, and let in by the Host when
we are ready for you to speak so please stay where we can see and hear you.
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