SEND survey:
children and young people report
In February and March 2020 we ran an online survey for children and young
people with SEND to find out more about your experiences of SEND services.

The Results

77
37.5%

Children and young people
responded to the survey

identified with Autism
and 15% identified with learning needs
Other
17.5%
Autism
37.5%

Not sure
7.5%
Commmunication and interaction difficulties
5%
Social, emotional and mental health difficulties
7.5%

Physical needs
5%

Learning needs
15%

50%

have an Education, Health
and Care (EHC) plan

40% don't have an EHC plan and 10% were not sure

50%

Of the 50% who have an EHC plan

were involved in
the process

40% were not involved, 10% were not sure

50%

had an excellent or good
experience of being involved
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40%

have seen
their EHC plan

40% haven't and 25% were not sure
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45%

Of the 35% who have seen their EHC plan

rated their plan
excellent or good

43% rated OK, 0% rated poor and 14% rated very poor

60%

said their EHC plan says what
they want to do in the future

15% said their plan didn't and 30% were not sure

55%

said their needs are met at
their education provider

32.5% said they aren't and 12.5% were not sure

65%

said they receive support
with learning

% of respondents receive support from their education provider in:
School trips
After school clubs
Access clubs
Lunchtime / breaktime
Learning support
Behaviour and feelings
Physical needs
Other
0%

73%

25%

50%

75%

said they have experienced
bullying from other children

% of respondents have experienced:
Bulling from children
Bullying from staff
Being left out
Detentions
Fixed term exclusions
Permanent exclusions
0%
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25%

50%

75%

83%

haven't heard of the
Local Offer website

18% said they had heard of the website

86%

Of the 18% who said they had heard of the website

said they had used
the website

14% said they haven't used the website

50%
46%

Of the 86% who said they have used the website

found parts of it
helpful

17% found it very helpful, 33% found it not helpful

said there are services they
need, but are not getting

54% said there are no services they need

The 46% said they need:

Help with managing
challenging behaviour

Occupational therapy

EHC assessment
Access to education
2:1 support at school
Counselling services
After school clubs

Additional comments:
I had to wait almost a year for 6
weeks of counselling and would
liked this sooner.

My school is very good and are accepting
of my differences but they don’t notice
I’m struggling to make friends and I never
speak in class unless I have too.

I'm not in school and I'm not learning
anything. I want to go to the right
school for me but there are no places.
I enjoy school very much and hope
when I transfer in two years time there
will be good support to help me.

Thank you for taking part in the survey. We have shared your answers with
professionals from education, health and social care. They are using this information
to help them improve how they work with all children and young people.
We will run another survey in autumn, which you will be able to find on Bristol's
Local Offer website.
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