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INTRODUCTION TO NTS ESTATE AND LETTING AGENCY TEAM AND AVAILABLE RESOURCES





DOCUMENT HANDLING INSTRUCTIONS
This document has been produced by the NTS Estate and Letting Agency Team hosted by Powys County Council and Bristol City Council
It is classified as OFFICIAL when completed as defined by the Government Security classifications (May 2018) and may only be disseminated to the approved distribution list as detailed below.  If dissemination is required outside this list please contact the NTS Estate and Letting Agency Team (estate.agency@powys.gov.uk) who produced this document.
 
Approved distribution list:
Officers authorised under the Tenant Fees Act 2019 
RIA (Regional Intelligence Analyst) network, including NTS Intelligence Team 





You may reuse this information (not including logos) free of charge in any format or medium. Any enquiries regarding this publication should be sent to us at: National Trading Standards Estate and Lettings Agency Team, Powys County Council, The Gwalia, Llandrindod Wells, Powys, LD1 6AA, or email: estate.agency@powys.gov.uk. This publication is also available from our website at: www.ntselat.uk. The contents of this guidance does not constitute legal advice merely the application of the law as interpreted by the National Trading Standards Estate and Lettings Agency Team; only a court of law can provide certainty.
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1. Introduction

This document aims to provide an introduction to the National Trading Standards Estate and Letting Agency Team (NTSELAT) and give basic background information on the requirements of lettings legislation enforcement in England and available resources. 


2. Background to the Team

The NTS Estate and Letting Agency Team is jointly hosted by Powys County Council as the lead enforcement authority under the Estate Agents Act 1979 and Bristol City Council as the lead enforcement authority under the Tenant Fees Act 2019.  The lead enforcement authorities operate as a single team, with officers authorised to operate across all areas of activity, providing a single point of contact for enforcement authorities and industry alike.

Under the Estate Agents Act the Team is responsible for the issuing of prohibition and warning orders, the management and approval of the UK’s consumer redress schemes, providing sector-specific advice, as well as maintaining a public register of prohibition and warning orders issued. 

The formal appointment of Bristol City Council as lead enforcement authority for letting agency work in England took place in April 2019. In its role as the lead enforcement authority under the Tenant Fees Act the Team:
· oversees the operation of relevant letting agency legislation
· issues guidance to enforcement authorities 
· provides information and advice to enforcement authorities in England and to the public about the operation of the relevant letting agency legislation
· keeps under review and from time to time advises government on developments in the letting agency sector.

Governance is provided via the NTS Estate and Letting Agency Governance Group, which includes experienced officers from Trading Standards authorities and Ministry of Housing, Communities and Local Government (MHCLG) officials. 

The Team:
· oversee the operation of relevant estate and lettings agency legislation, such as monitoring complaints, carrying out surveys and working with trade and consumer organisations
· issue prohibition and formal warning orders to individuals and businesses that it determines as unfit to engage in estate agency work in the UK
· approve and oversee the UK’s consumer redress schemes, Ombudsmen, and Alternative Dispute Resolution organisations in the estate agency sector
· give advice to businesses and enforcement authorities on estate agency work in the UK and lettings agency work in England
· work with partner agencies such as Citizens’ Advice to make sure they are giving the right information to consumers

The Team does not:
· give individual advice to consumers or businesses 
· mediate in individual complaints made against a business
· award civil redress such as a refund or compensation 
· conduct routine investigations: these are the responsibility of local Trading Standards, Environmental Health or housing teams, in certain circumstances the Team may investigate cases where a local authority is unable to do so.


3. Knowledge Hub group
The Estate and Letting Agency Team has established a group on the local government Knowledge Hub. The group aims to assist local authority colleagues with enforcement of lettings and estate agency legislation and contains a range of information, guidance, legislation, queries and discussion to facilitate this. The group is monitored daily with questions and queries from local Trading Standards services responded to within five working days. The Knowledge Hub is also a useful resource for peer to peer discussions.

Please join the National Trading Standards Estate and Letting Agency Knowledge Hub group to access up to date guidance, legislation and to ask questions and discuss issues with colleagues in local authorities around the country.


4. Initial local authority requirements
Local authorities must ensure that they have certain initial requirements in place before undertaking any enforcement action:
· Enforcement Policy
· Penalty Policy
· Delegated authority and officer authorisations

The NTS Estate and Letting Agency Team has produced its own enforcement policy and penalty policy. The Team is happy for other local authorities to utilise and adapt these policies. Both documents can be accessed directly via the Knowledge Hub group. The Bristol Enforcement Policy in relation to lettings legislation is also attached with this pack since it relates to the financial penalties calculator tool (attachments iii and ii).

The Knowledge Hub group also contains an enforcement toolkit which includes a range of template documents. 


5. E-learning course and e-book
As suggested pre-learning to familiarise themselves with the legislation officers can access the e-Learning course and e-book.  
Following a successful pilot, the Team launched the enforcement e-Learning course at the end of July 2020.  The course is designed to follow on from the Tenant Fees Act classroom training sessions delivered in 2019/20 and aims to provide officers with sufficient detail and skills to allow them to take effective enforcement action where there is a breach of lettings legislation.  It prompts each local authority to consider their local policies and procedures, the key elements to enforce and under which piece of legislation.
It is anticipated the course will take no more than a day (six hours) to complete.  Officers do not have to sit the whole course on one day, but if officers choose to dip in and out of the course it is recommended that the current lesson is completed, including the test, before leaving the site.  The lessons are as follows:
· Lesson 1 - Legislation - Tenant Fees Act 2019
· Lesson 2 - Tenant Fees Act - Permitted and prohibited payments
· Lesson 3 - Tenant Fees Act - Impact on other relevant letting agency legislation [fees - publication & transparency]
· Lesson 4 - Evidence gathering and powers
· Lesson 5 - Initial enforcement (financial penalties)
· Lesson 6 - Additional breaches and non-compliance and other considerations
This course does assume the audience has a basic appreciation of best practice in investigation skills.  All individuals set up for the course will also be provided access to the e-book which is an online version of the NTS Estate and Letting Agency toolkit and is linked to throughout the course. This provides a suite of template letters and notices for use when enforcing the Tenant Fees Act 2019 and other relevant letting agency legislation.
It is recommended that all officers who may give advice or investigate cases under the Tenant Fees Act 2019 and related legislation take the course.  
The course provides six hours Continuous Personal and Professional Development (CPPD).
This has been funded by the Ministry of Housing, Communities and Local Government (MCHLG) and has been delivered via the NTS Estate and Letting Agency Team, in collaboration with Trading Standards South West (TSSW) eLearning.  This new course is hosted alongside other NTS courses, sharing the same platform and the same username/password to access it. Trading Standards Officers may already have access to this eLearning platform. However, TSSW will still need to add the course to an officer’s profile.
There is a proforma which can be completed by each local authority listing the names of the individuals who require access to this training. The proforma is attached with this pack (attachment i).
Please send completed proformas/requests to Michael Davison (michael.davison@tssw.org.uk) 
It is expected that staff complete the course within six weeks of being provided access.  Hence, if staff are unable to complete it in that timeframe, it is asked that their set up is delayed and a request sent to Michael at a later date. The course will be available to access for the foreseeable future and certainly up to March 2021.
This e-Learning is also available for housing officers to access and complete.  We would encourage Trading Standards services to share this information with appropriate local authority teams.   
If you have any queries about the course please contact Lisa Peters at TSSW (lisa.peters@tssw.org.uk telephone: 07852 219628).


6. Financial penalties calculator
The Team has devised a tool to assist officers when calculating the amount of financial penalty to impose. The tool is in the form of an Excel document and is attached with this pack (attachment ii). The tool should be used in conjunction with the Bristol Enforcement Policy in relation to lettings legislation as referred to in section 4. above (attachment iii)


7. Enforcement authorities
Different types of local authorities have different duties and powers under the various pieces of legislation that relate to lettings enforcement. The Team has produced a table that summarises these for each individual local authority in England, organised by region. This document is attached with this pack (attachment iv).

8. Client money protection providers
Agents must join a client money protection (CMP) scheme if they are a letting or property management agent in the private rented sector in England and they hold clients’ money. These schemes make sure landlords and tenants are compensated if agents cannot repay their money, for example if they go into administration. This is different to tenancy deposit protection.

Agents may be fined up to £30,000 if they do not join a client money protection scheme.
The rules are different in:
· Scotland
· Wales - agents need to join a money protection scheme before they apply for an agent licence through Rent Smart Wales
· Northern Ireland - agents do not have to join a client money protection scheme

Agents must:
· hold clients’ money in an account with a bank or building society authorised by the Financial Conduct Authority
· get a certificate confirming membership of the scheme they join, and provide it to anyone who asks, free of charge

Agents need to display the certificate:
· in any office where they deal with the public
· on their website

Agents may be fined up to £5,000 if they do not display a certificate of membership or provide it when asked.

Approved schemes
The schemes are approved by MHCLG and there are currently six approved schemes:
· Client Money Protect
· Money Shield
· Propertymark
· RICS
· Safeagent (previously NALS)
· UKALA Client Money Protection

The schemes have online facilities to check membership. This enables enforcement authorities to check whether an agent is a member of a particular scheme.

Officers should contact the schemes to double check whether an agent is a member of a scheme, or to request a statement to support any action. The Estate and Letting Agency Team can assist with this process. The following links direct to online member search facilities and there are also direct contact details for more specific requests:

Moneyshield
help@money-shield.co.uk 

Propertymark
cmp@propertymark.co.uk 

RICS
regulation@rics.org

Safeagent
info@safeagents.co.uk

UKALA
info@ukala.org.uk

Client Money Protect
auditandcompliance@clientmoneyprotect.co.uk

For further information please see the enforcement guidance and toolkit on the Knowledge Hub group.

The NTS Estate & Letting Agency Team has produced an easy reference document for officers to know what their enforcement and investigation powers are in relation to all parts of The Tenant Fees Act 2019 and associated legislation.  Please see attachment v.  Client money protection is an administrative penalty which can be supported with evidence from complainant statements, tenancy agreements/contracts, etc.


9. Redress schemes
Agents must join a redress scheme if they are:
· engaging in estate agency work, dealing with residential properties in the UK
· a letting agent or property manager in England or Wales

If a complainant has a complaint about an agent which is not resolved between them, they can complain to the scheme to which that agent is a member. 

Agents may be fined up to £5,000 if they do not join a redress scheme, when engaging in letting agency work or property management in England.

Agents who engage in estate agency work may be fined £1,000 if they do not join a redress scheme.  (The amount for estate agency work is a fixed amount of £1,000).

The approved redress schemes are:
· The Property Ombudsman Limited
· Property Redress Scheme

Officers can contact both schemes to check compliance at the emails below:
membershipcompliance@tpos.co.uk
membercompliance@theprs.co.uk

Officers will need to do online checks and to contact the schemes to double check compliance or to request a statement to support any action. The Estate and Letting Agency Team can assist with this process.

For further information please see the enforcement guidance and toolkit on the Knowledge Hub group.


10. Intelligence Database (IDB)
S14 Tenant Fees Act 2019
Where enforcement action is undertaken or a Notice of Intent is served, the associated enforcement authority must provide details to the Lead Enforcement Authority (‘the LEA’) under the Tenant Fees Act 2019. The purpose of this is to avoid duplication of enforcement action and to ensure that any previous breaches are taken into consideration since the Tenant Fees Act provides higher penalties for subsequent breaches and allows the option to prosecute as a criminal offence.
This may be most effectively done by disseminating an Intelligence Report via IDB and including a copy of the Notice of Intent, or Final Notice. 
Enforcement officers should also check IDB as a matter of course for any potential investigation.


11. Further information
Webinar resources
The team is in the process of producing webinars which will cover a wide range of topics related to the Tenant Fees Act, for example, client money protection, redress schemes, prohibited payments, and monetary penalties. Dates and details of the webinars will be published on the Knowledge Hub.

Housing Quality Network/Local Government Association Toolkit
Undertaking a proactive project in relation to the businesses associated with the private rented sector is likely to result in a wide range of options available to an authority.  To make best use of available resources, along with an individual authority’s enforcement policy and business plan, please consider using the link below, which should provide support for a project and ensure that appropriate action is targeted accordingly.  It may also help to plan any future projects.  

https://www.local.gov.uk/improving-private-rented-sector-toolkit-councils


Ministry of Housing, Communities and Local Government (MHCLG)
MHCLG also provide guidance documents.  The link below is a good place to start, and other sector specific guidance can be found on the website.

https://www.gov.uk/government/publications/tenant-fees-act-2019-guidance


Contact details for NTS Estate and Letting Agency Team

Website:
www.ntselat.uk 

Email: estate.agency@powys.gov.uk
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Copy of ELATS Setup Sheet July 2020.xlsx
Add

		username		email		firstname		lastname		Please use the dropdown to select your professional background		profile_field_region, please add your region here e.g. TSSW, EETSA etc. If unsure please leave blank)		profile_field_LA (please add your local authority here)		course1		course 2

																Tenant Fees Act - Enforcement Course		Tenant Fees Act eBook

																Tenant Fees Act - Enforcement Course		Tenant Fees Act eBook

																Tenant Fees Act - Enforcement Course		Tenant Fees Act eBook

																Tenant Fees Act - Enforcement Course		Tenant Fees Act eBook

																Tenant Fees Act - Enforcement Course		Tenant Fees Act eBook

																Tenant Fees Act - Enforcement Course		Tenant Fees Act eBook

																Tenant Fees Act - Enforcement Course		Tenant Fees Act eBook
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NOI Monetary Penalty Calculator Original.xlsx
Initial Assessment

		MONETARY PENALTY CALCULATOR												JUSTIFICATION FOR SELECTING CULPABILITY/HARM (free text)

		ASSESSMENT FOR NOTICE OF INTENT																																																				PP First				SP		Min		Max

																																																						LOW C		HARM3		1250		250		2250

		                    STEP 1 Offence								Prohibited Payment - Second Offence																																														HARM2		1500		500		2500

																																																								HARM1		1750		750		2750

		                    STEP 2 Culpability								Very High																																												MID C		HARM3		2000		1000		3000

																																																								HARM2		2250		1250		3250

		                    STEP 3 Harm								1																																														HARM1		2500		1500		3500

																																																						HIGH C		HARM3		2750		1750		3750

		                    STEP 4 Select Factors Tab																																																						HARM2		3000		2000		4000

		 																																																						HARM1		3250		2250		4250

				STARTING POINT						£20,000.00																																												VERY H C		HARM3		3500		2500		4500

				MINIMUM PENALTY						£7,500.00																																														HARM2		3750		2750		4750

				MAXIMUM PENALTY						£30,000.00																																														HARM1		4000		3000		5000



		Culpabilty Assessment												Harm Assessment																																								PP Second				SP		Min		Max

		LOW		Offence committed with little fault										3 (LOW)		Low risk of an adverse effect on individual, Public misled but little or no risk of actual adverse effect																																						LOW C		HARM3		3500		2000		8000

		MEDIUM		Offence committed through act or omission which a person exercising reasonable care would not commit										2 (MED)		Offence committed through act or omission which a person exercising reasonable care would not commit																																								HARM2		6500		4000		10000

		HIGH		Actual foresight of, or wilful blindness to, risk of offending but risk nevertheless taken												Adverse effect on individuals or low risk of serious adverse affect																																								HARM1		8500		4500		15000

		VERY HIGH		Where the offender intentionally breached, or flagrantly disregarded, the law or who has a high public 										1 (HIGH) 		Serious adverse effect(s) on individual(s) and/or having a widespread impact,																																						MID C		HARM3		6500		4750		17000

				profile and knew their actions were unlawful												High risk of an adverse effect on individual(s) – including where persons are vulnerable																																								HARM2		10500		5000		20000

																																								FIGURES START IN COLUMN AA																HARM1		12500		5500		22000

																																		AA17		SP																		HIGH		HARM3		10500		5500		20000

																																		+9		MP + Row				DO NOT ADJUST PLACEMENT OF FIGURES																HARM2		15000		6250		24000

																																		+2		HL + Row																				HARM1		18000		7000		26000

																																																						VERY H C		HARM3		15000		7000		24000

																																		4		Len																		 		HARM2		17500		7250		28000

																																		2		Ignore 2																				HARM1		20000		7500		30000

																																		17		Add Rows																				 		 		 		 

																																		28		ROW																		Redress				SP		Min		Max

																																		AC28		CELL SP																		LOW C		HARM3		1250		250		2250

																																		AD28		CELL MIN		 																		HARM2		1500		500		2500

																																		AE28		CELL MAX																				HARM1		1750		750		2750

																																																						MED		HARM3		2000		1000		3000

																																																								HARM2		2250		1250		3250

																																																								HARM1		2500		1500		3500

																																																						HIGH C		HARM3		2750		1750		3750

																																																								HARM2		3000		2000		4000

																																																								HARM1		3250		2250		4250

																																																						VERY H C		HARM3		3500		2500		4500

																																																								HARM2		3750		2750		4750

																																																								HARM1		4000		3000		5000



																																																						Publish				SP		Min		Max

																																																						LOW C		HARM3		1250		250		2250

																																																								HARM2		1500		500		2500

																																																								HARM1		1750		750		2750

																																																						MID C		HARM3		2000		1000		3000

																																																								HARM2		2250		1250		3250

																																																								HARM1		2500		1500		3500

																																																						HIGH C		HARM3		2750		1750		3750

																																																								HARM2		3000		2000		4000

																																																								HARM1		3250		2250		4250

																																																						VERY H C		HARM3		3500		2500		4500

																																																								HARM2		3750		2750		4750

																																																								HARM1		4000		3000		5000



																																																						CMP No				SP		Min		Max

																																																						LOW C		HARM3		3500		2000		8000

																																																								HARM2		6500		4000		10000

																																																								HARM1		8500		4500		15000

																																																						MID C		HARM3		6500		4750		17000

																																																								HARM2		10500		5000		20000

																																																								HARM1		12500		5500		22000

																																																						HIGH C		HARM3		10500		5500		20000

																																																								HARM2		15000		6250		24000

																																																								HARM1		18000		7000		26000

																																																						VERY H C		HARM3		15000		7000		24000

																																																								HARM2		17500		7250		28000

																																																								HARM1		20000		7500		30000



																																																						CMP T				SP		Min		Max

																																																						LOW C		HARM3		1250		250		2250

																																																								HARM2		1500		500		2500

																																																								HARM1		1750		750		2750

																																																						MID C		HARM3		2000		1000		3000

																																																								HARM2		2250		1250		3250

																																																								HARM1		2500		1500		3500

																																																						HIGH C		HARM3		2750		1750		3750

																																																								HARM2		3000		2000		4000

																																																								HARM1		3250		2250		4250

																																																						VERY H C		HARM3		3500		2500		4500

																																																								HARM2		3750		2750		4750

																																																								HARM1		4000		3000		5000



















Factors

		AGGRAVATING FEATURES		EVIDENCE		% Uplift		Amount		MITIGATING FEATURES		EVIDENCE		% Reduce		Amount

		(Tick all which apply)								(Tick all which apply)

		Relevant Historic Offending				0		£0		Voluntary Remediation				0		£0				FALSE		FALSE				£7,500.00				£20,000.00

		Gain to self/Loss to others				0		£0		Co-operation				0		£0				FALSE		FALSE				£30,000.00

		Endeavour to Blame Others				0		£0		Full Admissions				0		£0				FALSE		FALSE

		Other Breaches		 		0		£0		Cause Financial Difficulties				0		£0				FALSE		FALSE

		Reticence to engage				0		£0		Other				0		£0				FALSE		FALSE

		Other		 		0		£0		Other				0		£0				FALSE		FALSE



				TOTAL TO SUPPLEMENT STARTING POINT				£0				TOTAL TO DEDUCT FROM STARTING POINT				£0



				STARTING POINT				£20,000.00

				plus AGGRAVATED TOTAL				£0.00

				less MITIGATED TOTAL				£0.00

				GRAND TOTAL				£20,000.00

				PROPOSED PENALTY				£20,000.00		





























Penalty Table

		WARNING: ADJUST THESE FIGURES WITH CARE - DO NOT ALTER CELL LOCATIONS

		PP First Offence				SP		Min		Max

		LOW C		HARM3		1250		250		2250

				HARM2		1500		500		2500

				HARM1		1750		750		2750

		MID C		HARM3		2000		1000		3000

				HARM2		2250		1250		3250

				HARM1		2500		1500		3500

		HIGH C		HARM3		2750		1750		3750

				HARM2		3000		2000		4000

				HARM1		3250		2250		4250

		VERY H C		HARM3		3500		2500		4500

				HARM2		3750		2750		4750

				HARM1		4000		3000		5000

		PP Second Offence				SP		Min		Max

		LOW C		HARM3		3500		2000		8000

				HARM2		6500		4000		10000

				HARM1		8500		4500		15000

		MID C		HARM3		6500		4750		17000

				HARM2		10500		5000		20000

				HARM1		12500		5500		22000

		HIGH C		HARM3		10500		5500		20000

				HARM2		15000		6250		24000

				HARM1		18000		7000		26000

		VERY H C		HARM3		15000		7000		24000

				HARM2		17500		7250		28000

				HARM1		20000		7500		30000

		Redress				SP		Min		Max

		LOW C		HARM3		1250		250		2250

				HARM2		1500		500		2500

				HARM1		1750		750		2750

		MID C		HARM3		2000		1000		3000

				HARM2		2250		1250		3250

				HARM1		2500		1500		3500

		HIGH C		HARM3		2750		1750		3750

				HARM2		3000		2000		4000

				HARM1		3250		2250		4250

		VERY H C		HARM3		3500		2500		4500

				HARM2		3750		2750		4750

				HARM1		4000		3000		5000

		Publication of Fees				SP		Min		Max

		LOW C		HARM3		1250		250		2250

				HARM2		1500		500		2500

				HARM1		1750		750		2750

		MID C		HARM3		2000		1000		3000

				HARM2		2250		1250		3250

				HARM1		2500		1500		3500

		HIGH C		HARM3		2750		1750		3750

				HARM2		3000		2000		4000

				HARM1		3250		2250		4250

		VERY H C		HARM3		3500		2500		4500

				HARM2		3750		2750		4750

				HARM1		4000		3000		5000

		CMP Not a Member				SP		Min		Max

		LOW C		HARM3		3500		2000		8000

				HARM2		6500		4000		10000

				HARM1		8500		4500		15000

		MID C		HARM3		6500		4750		17000

				HARM2		10500		5000		20000

				HARM1		12500		5500		22000

		HIGH C		HARM3		10500		5500		20000

				HARM2		15000		6250		24000

				HARM1		18000		7000		26000

		VERY H C		HARM3		15000		7000		24000

				HARM2		17500		7250		28000

				HARM1		20000		7500		30000

		CMP Transparency/Certs				SP		Min		Max

		LOW C		HARM3		1250		250		2250

				HARM2		1500		500		2500

				HARM1		1750		750		2750

		MID C		HARM3		2000		1000		3000

				HARM2		2250		1250		3250

				HARM1		2500		1500		3500

		HIGH C		HARM3		2750		1750		3750

				HARM2		3000		2000		4000

				HARM1		3250		2250		4250

		VERY H C		HARM3		3500		2500		4500

				HARM2		3750		2750		4750

				HARM1		4000		3000		5000





Offences

		WARNING: ADJUST THESE ENTRIES WITH CARE - DO NOT ALTER CELL LOCATIONS

		Narrative										Culpability						Harm

		Prohibited Payment - First Offence										Low						3

		Prohibited Payment - Second Offence										Medium						2

		Redress										High						1

		Publication of Fees										Very High

		CMP - No membership										 

		CMP - Transparency/Certificates										 
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Bristol City Council Enforcement Policy in relation to the 


“relevant letting agency legislation” 


 


THIS IS NOT STATUTORY GUIDANCE 


 


 


Bristol City Council ("BCC") has adopted this policy on deciding financial penalties and the 


appropriateness of prosecution as an alternative to imposing financial penalties under the 


relevant letting agency legislation. 


It applies in relation to any decision to any decision made by the Council in its capacity as 


Enforcement Authority and Lead Enforcement Authority under Section’s 7 & 24 of the 


Tenants Fees Act 2019 respectively.   


 


For clarity, “relevant letting agency legislation” means:- 


1. The Tenant Fees Act 2019, “the TFA 2019” 


2. Part 3, Chapter 3 of the Consumer Rights Act 2015 


3. Section 83(1) and 84(1) of the Enterprise and Regulatory Reform Act 20131; and 


4. Sections 133 – 135 of the Housing and Planning Act 20162.  


 


1. Legal Reference  


The TFA 2019 prohibits the charging of fees in respect of an Assured Shorthold Tenancy (“a 


tenancy”),other than those which are specifically permitted by Schedule 1 of the TFA 2019 


,and amends other legislation as follows:  


a. in respect of the duty of letting agents to publicise fees etc. under Section 87 of the 


Consumer Rights Act 2015   


b. in relation to the duty placed on enforcement authorities to have regard to any 


guidance issued by the Secretary of State (“the SoS”) relating to the enforcement of 


an order under s83(1) of 84(1) as per Section 85 of the Enterprise & Regulatory 


Reform Act 2013    


c. in respect of the duty to enforce being subject to Section 26 of the TFA 2019 under 


Article 7 of the Redress Schemes for Lettings Agency Work and Property 


Management Work (requirement to belong to a Scheme etc.) England) Order 2014  


                                                           
1
 Pertaining to The Redress Schemes for Lettings Agency Work and Property Management Work (Requirement 


to Belong to a Scheme etc) (England) Order 2014 
2
 Pertaining to The Client Money Protection Schemes for Property Agents (Requirement to Belong to a Scheme 


etc.) Regulations 2019 
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d. in relation to the meaning of ‘Lead Enforcement Authority’, “the LEA”, under Section 


135 (enforcement of client money protection scheme regulations) of the Housing 


and Planning Act 2016  


e. in respect of the LEA as an alternative to the SoS where the SoS is not the LEA under 


Article 7 of the Redress Schemes for Lettings Agency Work and Property 


Management Work (requirement to belong to a Scheme etc.) England) Order 2014  


 


 


2. TFA 2019 Sanctions   


2.1 The TFA 2019 provides that enforcement authorities may impose financial penalties of 


up to £30,000 depending on the breach as follows:   


a. In respect of Prohibited Payments under s1 & s2 of the TFA 2019 a financial penalty 


not exceeding £5,000 for a first breach.  


b. Under s12 of the TFA 2019 a second or subsequent breach within 5 years of the 


previous breach provides for a financial penalty not exceeding £30,000.00 and there 


is alternative power to prosecute in the Magistrates Court where an unlimited fine 


may be imposed.    


The Council will determine what is the most appropriate and effective sanction and whether 


it is appropriate to impose a financial penalty or prosecute having due regard to the BCC 


Enforcement Policy and as the Enforcement Authority, the Private Housing Service 


Enforcement Policy.  


 


2.2. Other Types of Enforcement Action that may be taken   


In appropriate circumstances consideration will be given to less formal action such as 


warning letters or advice, in an effort to secure compliance, and will be done so in 


accordance with the relevant BCC Enforcement Policy.  


 


3. Consequential Amendments brought about by the TFA 2019   


The TFA 2019 amends the legislation referred to in paragraph 1 above which separately 


provides that penalties may be imposed as follows:  


i In respect of a failure of Letting Agents to publicise their fees as required by s83(3) of the 


CRA 2015 a financial penalty not exceeding £5,000.  


ii.  In respect of a failure by any person engaged in Letting Agency or Property Management 


work who fails to hold membership of a Redress Scheme as required by Article 3 Redress 


Schemes for Lettings Agency Work and Property Management Work (requirement to belong 


to a Scheme etc.) England) Order 2014 (in respect of Lettings Agency work) or Article 5 (in 


respect of property management work) to a financial penalty not exceeding £5,000. Note 



https://www.bristol.gov.uk/documents/20182/34852/Private+Housing+Enfocement+Policy+2016/d0e5d52b-5bd0-4fd8-b44a-06d8703f38e2

https://www.bristol.gov.uk/documents/20182/34852/Private+Housing+Enfocement+Policy+2016/d0e5d52b-5bd0-4fd8-b44a-06d8703f38e2
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that it is not sufficient to simply register for redress – the correct category of membership 


must be obtained depending on the work carried out.   


iii. In respect of a failure by a property agent who holds client money to belong to an 


approved or designated Client Money Protection (“CMP”) Scheme as required by Regulation 


3 of the Client Money Protection Schemes for Property Agents (Requirement to Belong to a 


Scheme etc.) Regulations 2019, a financial penalty not exceeding £30,000.  


iv.  In respect of a failure to obtain a certificate confirming membership or display that 


certificate as required or publish a copy of that certificate on the relevant website (where 


one exists) or produce a copy of the certificate free of charge to any person reasonably 


requiring it as required by Regulation 4(1) of the Client Money Protection Schemes for 


Property Agents (Requirement to Belong to a Scheme etc.) Regulations 2019 a financial 


penalty not exceeding £5,000.  


v. In respect of a failure by a property agent to notify any client within 14 days of a change 


in the details of an underwriter to the CMP scheme or that the membership of the CMP 


scheme has been revoked as required by Regulation 4(2) of the Client Money Protection 


Schemes for Property Agents (Requirement to Belong to a Scheme etc.) Regulations 2019 a 


financial penalty not exceeding £5,000.   


 


4. Statutory Guidance.   


The Ministry of Housing, Communities & Local Government (“MHCLG”) has published the 


following document; Tenant Fees Act 2019: Statutory Guidance for enforcement authorities.  


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_


data/file /819633/TFA_Statutory_Enforcement_Guidance_190722.pdf  


This is statutory guidance to which enforcement authorities must have regard to in relation 


to enforcing the TFA 2019. This statutory guidance recommends certain factors that an 


enforcement authority should take into account when deciding on the level of financial 


penalties under the TFA 2019 and further recommends that enforcement authorities 


develop and document their own Policy on determining the appropriate level of financial 


penalty in a particular case. 


5. Determining the level of the financial penalty   


In accordance with the provisions of the TFA 2019 the level of financial penalties is to be 


determined by the Council.  Although the statutory guidance recommends factors which 


may be taken into account it does not go into any significant level of detail in this regard. 


Each of the following factors will be considered as a part of the Council’s decision making 


process and they are:  


a. The history of compliance/non-compliance  


b. The severity of the breach  
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c. Deliberate concealment of the activity and/or evidence  


d. Knowingly or recklessly supplying false or misleading evidence  


e. The intent of the landlord/agent, individual and/or corporate body  


f. The attitude of the landlord/agent  


g. The deterrent effect of a prosecution on the landlord/agent and others  


h. The extent of financial gain as a result of the breach  


 


Although the Council has therefore a wide discretion in determining the appropriate level of 


financial penalty in any particular case, regard has been given to the statutory guidance 


when making this policy.   


The Council has also decided to base this policy on the principles set out in Bristol City 


Council’s policy entitled ‘Civil penalty as an alternative to prosecution under the Housing Act 


2004’ with the recognition that with the exception of the limited power to prosecute 


referred to in Section 2.b of this policy prosecution is not otherwise an option under the TFA 


2019.    


The civil penalty as an alternative to prosecution under the Housing Act 2004 policy was 


reviewed in 2018 and was informed by the principles contained in; Sentencing Council 


Health and Safety Offences, Corporate Manslaughter and Food Safety and Hygiene Offences 


Definitive Guideline.  The Council believes this to be a fair, relevant and reasonable model to 


follow; this policy was widely consulted on with various stakeholders.   


 Appendix 1 of this policy contains the processes that the Council will use in order to 


determine the level of financial penalty under the TFA 2019. All stages subsequent to the 


issue of a Notice of Intent are subject to statutory time limits and the suspension of the 


process should an appeal be made to the First Tier Tribunal.  
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Appendix 1 – The Council’s process for determining the level of penalty to 


set:   


STEP ONE – Determining the offence category   


The Council will determine the breach category using only the culpability and category of 


harm factors below. Where an offence does not fall squarely into a category, individual 


factors may require a degree of weighting to make an overall assessment.  Other 


discretionary factors may also be applied in order to reflect consistency and may consider 


decisions in other UK jurisdictions where they contain some relevant and persuasive 


content.  


Culpability   


Very high: Where the Landlord or Agent intentionally breached, or flagrantly disregarded, 


the law or has/had a high public profile3 and knew their actions were unlawful   


High:  Actual foresight of, or wilful blindness to, risk of a breach but risk nevertheless taken   


Medium:  Breach committed through act or omission which a person exercising reasonable 


care would not commit   


Low:  Breach committed with little fault, for example, because:   


- significant efforts were made to address the risk although they were inadequate on 


the relevant  occasion   


- there was no warning/circumstance indicating a risk    


- failings were minor and occurred as an isolated incident   


  


Harm   


The following factors relate to both actual harm and risk of harm. Dealing with a risk of 


harm involves consideration of both the likelihood of harm occurring and the extent of it if it 


does.   


Category 1 – High Likelihood of Harm   


- Serious adverse effect(s) on individual(s) and/or having a widespread impact due to the 


nature and/or scale of the Landlord’s or Agent’s business  


- High risk of an adverse effect on individual(s) – including where persons are vulnerable4  


Category 2 – Medium Likelihood of Harm   


- Adverse effect on individual(s) (not amounting to Category 1)   


- Medium risk of an adverse effect on individual(s) or low risk of serious adverse effect.  


- Tenants and/or legitimate landlords or agents substantially undermined by the conduct. 


                                                           
3
 Which may include any significant role in a trade or business representative organisation 


4
 A wide definition of vulnerability will be used. See Appendix 2 for a non-exhaustive list. 
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- The Council’s work as a regulator is inhibited   


- Tenant or prospective tenant misled    


 


Category 3- Low Likelihood of Harm   


- Low risk of an adverse effect on actual or prospective tenants.  


- Public misled but little or no risk of actual adverse effect on individual(s)   


 


We will define harm widely and victims may suffer financial loss, damage to health or 


psychological distress (especially vulnerable cases). There are gradations of harm within all 


of these categories.  


The nature of harm will depend on personal characteristics and circumstances of the victim 


and the assessment of harm will be an effective and important way of taking into 


consideration the impact of a particular crime on the victim.  


In some cases no actual harm may have resulted and enforcement authority will be 


concerned with assessing the relative dangerousness of the offender’s conduct; it will 


consider the likelihood of harm occurring and the gravity of the harm that could have 


resulted.  


To the community  


Some offences cause harm to the community at large (instead of or as well as to an 


individual victim) and may include economic loss, harm to public health, or interference 


with the administration of justice.  


STEP TWO - Starting point and category range   


Having determined the category that the breach falls into, the Council will refer to the 


following starting points to reach an appropriate level of civil penalty within the category 


range. The Council will then consider further adjustment within the category range for 


aggravating and mitigating features.   


 


Obtaining financial information   


The statutory guidance advises that local authorities can use their powers under Schedule 5 


of the CRA 2015 to, as far as possible, make an assessment of a Landlord or Agent’s assets 


and any income (not just rental or fee income) they receive when determining an 


appropriate penalty.  The Council will use such lawful means as are at its disposal to identify 


where assets might be found.  


In setting a financial penalty, the Council may conclude that the Landlord or Agent is able to 


pay any financial penalty imposed unless the Council has obtained, or the Landlord or Agent 


has supplied, any financial information to the contrary.  The subject of a Final Notice, or a 
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Notice of Intent where the subject does not challenge it, will be expected to disclose to the 


Council such data relevant to his/her financial position to facilitate an assessment of what 


that person can reasonably afford to pay. Where the Council is not satisfied that it has been 


given sufficient reliable information, the Council will be entitled to draw reasonable 


inferences as to the person’s means from evidence it has received, or obtained through its 


own enquiries, and from all the circumstances of the case which may include the inference 


that the person can pay any financial penalty.   


Starting points and ranges   


The tables in Appendices 4-10 below give the starting points, minimum and maximum 


financial penalties for each harm category and level of culpability for each type of breach .    


- Appendix 4 First breach in respect of a Prohibited Payment 


- Appendix 5 Second & subsequent breach in respect of a Prohibited Payment 


- Appendix 6 Breach of  Publication of Fees requirements 


- Appendix 7 Breach in respect of membership of a Redress Scheme   


- Appendix 8 Breach in respect of membership of a Client Money Protection Scheme 


- Appendix 9 Breach in respect of certificates in respect of a Client Money Protection 


Scheme 


- Appendix 10 Breach of transparency requirements in respect of a Client Money 


Protection Scheme  


Context  


Below is a list of some, but not all factual elements that provide the context of the breach 


and factors relating to the Landlord or Agent. The Council will identify whether any 


combination of these, or other relevant factors, should result in an upward or downward 


adjustment from the starting point. In particular, relevant recent convictions5 are likely to 


result in a substantial upward adjustment. In some cases, having considered these factors, it 


may be appropriate to move outside the identified category range which will not exceed the 


statutory maximum permitted in any case. 


 Factors increasing seriousness  


  Aggravating factors:  


o Previous breaches of the TFA 2019  


o Previous convictions, having regard to: 


 


 the nature of the offence to which the conviction relates and its 


relevance to the current breach; and,  


 the time that has elapsed since the conviction:  


 


                                                           
5
 See Appendix 3 for a list of relevant convictions 


 







V3 
 


8 
 


  Other aggravating factors may include:   


 Motivated by financial gain  


 Deliberate concealment of illegal nature of activity  


 Established evidence of wider/community impact                     


 Obstruction of the investigation 


  Record of poor compliance 


 Refusal of advice or training or to become a member of an 


Accreditation scheme   


Factors reducing seriousness or reflecting personal mitigation 


 No previous or no relevant/recent breaches 


 No previous convictions or no relevant/recent convictions  


 Steps voluntarily taken to remedy problem  


 High level of co-operation with the investigation, beyond that which 


will always be expected 


 Good record of relationship with tenants  


 Self-reporting, co-operation and acceptance of responsibility  


 Good character and/or exemplary conduct 


 Mental disorder or learning disability, where linked to the commission 


of the breach  


 Serious medical conditions requiring urgent, intensive or long-term 


treatment and supported by medical evidence  


STEP THREE - General principles to consider in setting a penalty  


The Council will finalise the appropriate level of penalty so that it reflects the seriousness of 


the offence and the Council must take into account the financial circumstances of the 


Landlord or Agent if representations are made by the Landlord or Agent following the issue 


of a Notice of Intent. 


 The level of financial penalty should reflect the extent to which the conduct fell below the 


required standard. The financial penalty should meet, in a fair and proportionate way, the 


objectives of punishment, deterrence and the removal of gain derived through the 


commission of the breach; it should not be cheaper to breach than to take the appropriate 


precautions and a fundamental principle involved is that there should be no financial gain to 


the perpetrator from the commission of the breaches. 


If issuing a financial penalty for more than one breach, or where the offender has already 


been issued with a financial penalty, The Council will consider whether the total penalties 


are just and proportionate to the offending behaviour and will have regard to the factors in 


STEP EIGHT below. 


STEP FOUR- Issue Notice of Intent 
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The Council will issue a Notice of Intent within 6 months of the enforcement authority 


having sufficient evidence that the Landlord or Agent has breached the TFA 2019. If the 


breach is ongoing the 6-month deadline continues until the breach ceases. A Notice of 


Intent can be served spontaneously.  


While there are slight variations in the Statutory requirements according to which breach is 


being addressed a Notice of Intent will typically contain the date of the Notice, the amount 


of the proposed penalty, the reason for imposing the penalty and how the recipient can 


make representations concerning the penalty. 


Examples of Notices of Intent may be found in the Council Guidance at 


https://www.bristol.gov.uk/web/ntselat/lettings-enforcement. 


 


 STEP FIVE – Consideration of representations and review of financial penalty where 


appropriate  


The Council should review the penalty and, if necessary adjust the initial amount reached at 


STEP FOUR, and represented in the Notice of Intent, to ensure that it fulfils the general 


principles set out below.  


 Any quantifiable economic benefit(s) derived from the breach, including through avoided 


costs or operating savings, should normally be added to the total financial penalty arrived at 


in step two. Where this is not readily available, the Council may draw on information 


available from enforcing authorities and others about the general costs of operating within 


the law. Whether the penalty will have the effect of putting the offender out of business will 


be relevant but in some serious cases this might be an acceptable outcome.  


 STEP SIX – Reductions 


The Council will consider any factors which indicate that a reduction in the penalty is 


appropriate and in so doing will have regard to the following factors relating to the wider 


impacts of the financial penalty on innocent third parties; such as (but not limited to):  


 The impact of the financial penalty on the Landlord or Agent’s ability to comply with 


the law or make restitution where appropriate 


 


 The impact of the financial penalty on employment of staff, service users, customers 


and the local economy.  


The following factors will be considered in setting the level of reduction. When deciding on 


any reduction in a financial penalty, consideration will be given to:  


 The stage in the investigation or thereafter when the offender accepted liability 


 The circumstances in which they admitted liability 


 The degree of co-operation with the investigation  



https://www.bristol.gov.uk/web/ntselat/lettings-enforcement
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The maximum level of reduction in a penalty for an admission of liability will be one-third. In 


some circumstances there will be a reduced or no level of discount. This may occur for 


example where the evidence of the breach is overwhelming or there is a pattern of 


breaching conduct.  


Any reduction should not result in a penalty which is less than the amount of gain from the 


commission of the breach itself. 


STEP SEVEN - Additional actions   


In all cases the Council must consider whether to take additional action.  These may include 


further enforcement action itself or reference to other organisations where appropriate. 


 


STEP EIGHT – Totality of breaching conduct 


Where the offender is issued with more than one financial penalty, the Council should 


consider the following guidance from the definitive guideline on Offences Taken into 


Consideration and Totality which appears to the Council to be an appropriate reference and 


guide.  


As the total financial penalty is inevitably cumulative the Council should determine the 


financial penalty for each individual breach based on the seriousness of the breach and 


taking into account the circumstances of the case including the financial circumstances of 


the Landlord or Agent so far as they are known, or appear, to the Council.  


The Council should add up the financial penalties for each offence and consider if they are 


just and proportionate.  If the aggregate total is not just and proportionate the Council 


should consider how to reach a just and proportionate total financial penalty. There are a 


number of ways in which this can be achieved.  


For example:  


Where a Landlord or Agent is to be penalised for two or more breaches or where there are 


multiple breaches of a repetitive kind, especially when committed against the same person, 


it will often be appropriate to impose for the most serious breach a financial penalty which 


reflects the totality of the conduct where this can be achieved within the maximum penalty 


for that breach. No separate penalty should be imposed for the other breaches. Where a 


Landlord or Agent is to be penalised for two or more breaches that arose out of different 


incidents, it will often be appropriate to impose separate financial penalties for each breach. 


The Council should add up the financial penalties for each breach and consider if they are 


just and proportionate. If the aggregate amount is not just and proportionate the Council 


should consider whether all of the financial penalties can be proportionately reduced. 


Separate financial penalties should then be imposed.  


Where separate financial penalties are passed, the Council must take care to ensure that 


there is no double-counting.’  


 STEP NINE – Recording the decision    
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The officer making a decision about a financial penalty will record their decision giving 


reasons for   coming to the amount of financial penalty that will be imposed.    


 


Appendix 2 – Non exhaustive list of vulnerable people: 


Young adults and children  


Persons vulnerable by virtue of age 


Persons vulnerable by virtue of disability or sensory impairment 


People on a low income  


Persons with a Drug or alcohol addiction  


Victims of domestic abuse  


Children in care or otherwise vulnerable by virtue of age 


People with complex health conditions  


People exploited where English is not their first language.  


Victims of Trafficking or sexual exploitation 


 Refugees  


Asylum seekers  


People at risk of harassment or eviction  


People at risk of homelessness.  


 


 


Appendix  3 – Non exhaustive list of relevant offences /breaches: 


Housing law or landlord and tenant related  


 Offences under:   


 The Public Health Acts of 1936 and 1961 


The Building Act 1984   


The Environmental Protection Act 1990   


The Town and Country Planning Act 1990   


The Prevention of Damage by Pests Act 1949   


The Protection from Eviction Act 1977   
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The Local Government (Miscellaneous Provisions) Acts of 1982 and 1976   


The Housing Grants, Construction and Regeneration Act 1996   


The Local Government and Housing Act 1989   


The Housing Act 2004   


The Consumer Protection from Unfair Trading Regulations 2008 


 


 


Offences involving fraud  


 Offences in which the victim has been deprived of money, property or other benefit by 


misrepresentation/deception on the part of the offender including:  


 -Theft  


-Burglary  


-Fraud  


- Benefit fraud (particularly where tenants are in receipt of Housing Benefit)  


- Conspiracy to defraud  


- Obtaining money or property by deception  


-People trafficking  


 Being struck off as a company director  


Offences involving violence  


 A conviction for the offence of:  


 - Murder  


- Manslaughter  


- Arson  


-Malicious wounding or grievous bodily harm  


- Grievous bodily harm with intent  


- Actual bodily harm  


- Grievous bodily harm  


- Robbery  


- Criminal damage where the intent was to intimidate or was racially aggravated 


-Common assault  
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-Common assault which is racially aggravated  


- Assault occasioning actual bodily harm  


- Possession of an offensive weapon 


- Possession of a firearm  


Offences involving drugs  


 Consideration should be given to the nature of the offence and what bearing it could 


have on the Landlord or Agents business activities.  The nature, quantity, purity and 


class of drugs should be taken into account. In addition where an offence of 


possession with intent to supply is involved regard should be had to the role  and 


importance of, the subject in the supply chain 


 Offences involving sexual offences  


 An offence contained in schedule 3 of the Sexual Offences Act 2003.   


Unlawful discrimination  


 Unlawful discrimination can include findings of an Industrial Tribunal on unlawful 


employment practice such as discrimination under the Disability Discrimination Act. 


Consideration should be given to the nature of the unlawful discrimination and what 


bearing it could have on the management of a licensable property.   


Other offences 


 Modern Slavery/ Human Trafficking  


 


Offences involving the recruitment, transportation, transfer, harbouring or receipt of 


persons, by means of the threat or use of force or other forms of coercion, of 


abduction, of fraud, of deception, of abuse of power or of a position of vulnerability 


or of the giving or receiving of payments or benefits to achieve the consent of a 


person having control of another person, for the purpose of exploitation is likely to 


attach a lower level of culpability. 
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Appendix 4 – Financial Penalty in the case of a first breach in respect of 


Prohibited Payments. 


The table below gives the starting points, minimum and maximum financial penalties for 


each harm category and level of culpability. Where exceptional circumstances apply the 


Council may reduce the minimum penalties further but may not increase them above the 


maximum permitted of £5000. 


 


 


  Range 


 Starting point (£) Min (£) Max (£) 


  Low culpability 


Harm category 3 1250 250 2250 


Harm Category 2 1500 500 2500 


Harm Category 1 1750 750 2750 


  Medium culpability 


Harm category 3 2000 1000 3000 


Harm Category 2 2250 1250 3250 


Harm Category 1 2500 1500 3500 


  High culpability 


Harm category 3 2750 1750 3750 


Harm Category 2 3000 2000 4000 


Harm Category 1 3250 2250 4250 


  Very high culpability 


Harm category 3 3500 2500 4500 


Harm Category 2 3750 2750 4750 


Harm Category 1 4000 3000 5000 
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Appendix 5 – Financial Penalty in the case of a second or subsequent  breach 


in respect of Prohibited Payments within 5 years of a previous breach. 


The table below gives the starting points, minimum and maximum financial penalties for 


each harm category and level of culpability. Where exceptional circumstances apply the 


Council may reduce the minimum penalties further but may not increase them above the 


maximum permitted of £5000. 


  Range 


 Starting point (£) Min (£) Max (£) 


  Low culpability 


Harm category 3 3500 2000 8000 


Harm Category 2 6500 4000 10000 


Harm Category 1 8500 4500 15000 


  Medium culpability 


Harm category 3 6500 4750 17000 


Harm Category 2 10500 5000 20000 


Harm Category 1 12500 5500 22000 


  High culpability 


Harm category 3 10500 5500 20000 


Harm Category 2 15000 6250 24000 


Harm Category 1 18000 7000 26000 


  Very high culpability 


Harm category 3 15000 7000 24000 


Harm Category 2 17500 7250 28000 


Harm Category 1 20000 7500 30000 
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Appendix 6 – Financial Penalty in the case of a breach in respect of 


Publication of Fees. 


The table below gives the starting points, minimum and maximum financial penalties for 


each harm category and level of culpability. Where exceptional circumstances apply the 


Council may reduce the minimum penalties further but may not increase them above the 


maximum permitted of £5000. 


  Range 


 Starting point (£) Min (£) Max (£) 


  Low culpability 


Harm category 3 1250 250 2250 


Harm Category 2 1500 500 2500 


Harm Category 1 1750 750 2750 


  Medium culpability 


Harm category 3 2000 1000 3000 


Harm Category 2 2250 1250 3250 


Harm Category 1 2500 1500 3500 


  High culpability 


Harm category 3 2750 1750 3750 


Harm Category 2 3000 2000 4000 


Harm Category 1 3250 2250 4250 


  Very high culpability 


Harm category 3 3500 2500 4500 


Harm Category 2 3750 2750 4750 


Harm Category 1 4000 3000 5000 
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Appendix 7 – Financial Penalty in the case of a breach in respect of 


Membership of a Redress Scheme. 


The table below gives the starting points, minimum and maximum financial penalties for 


each harm category and level of culpability. Where exceptional circumstances apply the 


Council may reduce the minimum penalties further but may not increase them above the 


maximum permitted of £5000. 


  Range 


 Starting point (£) Min (£) Max (£) 


  Low culpability 


Harm category 3 1250 250 2250 


Harm Category 2 1500 500 2500 


Harm Category 1 1750 750 2750 


  Medium culpability 


Harm category 3 2000 1000 3000 


Harm Category 2 2250 1250 3250 


Harm Category 1 2500 1500 3500 


  High culpability 


Harm category 3 2750 1750 3750 


Harm Category 2 3000 2000 4000 


Harm Category 1 3250 2250 4250 


  Very high culpability 


Harm category 3 3500 2500 4500 


Harm Category 2 3750 2750 4750 


Harm Category 1 4000 3000 5000 
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Appendix 8 – Financial Penalty in the case of a breach in respect of a failure 


to obtain membership of a Client Money Protection Scheme 


The table below gives the starting points, minimum and maximum financial penalties for 


each harm category and level of culpability. Where exceptional circumstances apply the 


Council may reduce the minimum penalties further but may not increase them above the 


maximum permitted of £30000. 


  Range 


 Starting point (£) Min (£) Max (£) 


  Low culpability 


Harm category 3 3500 2000 8000 


Harm Category 2 6500 4000 10000 


Harm Category 1 8500 4500 15000 


  Medium culpability 


Harm category 3 6500 4750 17000 


Harm Category 2 10500 5000 20000 


Harm Category 1 12500 5500 22000 


  High culpability 


Harm category 3 10500 5500 20000 


Harm Category 2 15000 6250 24000 


Harm Category 1 18000 7000 26000 


  Very high culpability 


Harm category 3 15000 7000 24000 


Harm Category 2 17500 7250 28000 


Harm Category 1 20000 7500 30000 
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Appendix 9 – Financial Penalty in the case of a breach in respect of issues 


relating to certificates of evidence of Membership of a Client Money 


Protection Scheme. 


The table below gives the starting points, minimum and maximum financial penalties for 


each harm category and level of culpability. Where exceptional circumstances apply the 


Council may reduce the minimum penalties further but may not increase them above the 


maximum permitted of £5000. 


  Range 


 Starting point (£) Min (£) Max (£) 


  Low culpability 


Harm category 3 1250 250 2250 


Harm Category 2 1500 500 2500 


Harm Category 1 1750 750 2750 


  Medium culpability 


Harm category 3 2000 1000 3000 


Harm Category 2 2250 1250 3250 


Harm Category 1 2500 1500 3500 


  High culpability 


Harm category 3 2750 1750 3750 


Harm Category 2 3000 2000 4000 


Harm Category 1 3250 2250 4250 


  Very high culpability 


Harm category 3 3500 2500 4500 


Harm Category 2 3750 2750 4750 


Harm Category 1 4000 3000 5000 
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Appendix 10 – Financial Penalty in the case of a breach in respect of 


transparency issues relating to Membership of a Client Money Protection 


Scheme. 


The table below gives the starting points, minimum and maximum financial penalties for 


each harm category and level of culpability. Where exceptional circumstances apply the 


Council may reduce the minimum penalties further but may not increase them above the 


maximum permitted of £5000. 


  Range 


 Starting point (£) Min (£) Max (£) 


  Low culpability 


Harm category 3 1250 250 2250 


Harm Category 2 1500 500 2500 


Harm Category 1 1750 750 2750 


  Medium culpability 


Harm category 3 2000 1000 3000 


Harm Category 2 2250 1250 3250 


Harm Category 1 2500 1500 3500 


  High culpability 


Harm category 3 2750 1750 3750 


Harm Category 2 3000 2000 4000 


Harm Category 1 3250 2250 4250 


  Very high culpability 


Harm category 3 3500 2500 4500 


Harm Category 2 3750 2750 4750 


Harm Category 1 4000 3000 5000 
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CenTSA

														Prohibited
 Payments		Publish Fees		Redress		CMP				Associated 
W&M Authority

																												Classification



		 		Birmingham City Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Bromsgrove District Council										Power		W&M		DUTY		W&M				Worcestershire County Council				NON MET DC

				Cannock Chase District Council										Power		W&M		DUTY		W&M				Staffordshire County Council				NON MET DC

				Coventry City Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Dudley Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				East Staffordshire Borough Council										Power		W&M		DUTY		W&M				Staffordshire County Council				NON MET DC

				Herefordshire Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (COUNTY)

				Lichfield District Council										Power		W&M		DUTY		W&M				Staffordshire County Council				NON MET DC

				Malvern Hills District Council										Power		W&M		DUTY		W&M				Worcestershire County Council				NON MET DC

				Newcastle-Under-Lyme District Council										Power		W&M		DUTY		W&M				Staffordshire County Council				NON MET DC

				North Warwickshire Borough Council										Power		W&M		DUTY		W&M				Warwickshire County Council				NON MET DC

				Nuneaton and Bedworth Borough Council										Power		W&M		DUTY		W&M				Warwickshire County Council				NON MET DC

				Redditch Borough Council										Power		W&M		DUTY		W&M				Worcestershire County Council				NON MET DC

				Rugby Borough Council										Power		W&M		DUTY		W&M				Warwickshire County Council				NON MET DC

				Sandwell Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Shropshire Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (COUNTY)

				Solihull Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				South Staffordshire Council										Power		W&M		DUTY		W&M				Staffordshire County Council				NON MET DC

				Stafford Borough Council										Power		W&M		DUTY		W&M				Staffordshire County Council				NON MET DC

				Staffordshire County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Staffordshire Moorlands District Council										Power		W&M		DUTY		W&M				Staffordshire County Council				NON MET DC

				Stoke-on-Trent City Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Stratford-on-Avon District Council										Power		W&M		DUTY		W&M				Warwickshire County Council				NON MET DC

				Tamworth Borough Council										Power		W&M		DUTY		W&M				Staffordshire County Council				NON MET DC

				Telford & Wrekin Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Walsall Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Warwick District Council										Power		W&M		DUTY		W&M				Warwickshire County Council				NON MET DC

				Warwickshire County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Wolverhampton City Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Worcester City Council										Power		W&M		DUTY		W&M				Worcestershire County Council				NON MET DC

				Worcestershire County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Wychavon District Council										Power		W&M		DUTY		W&M				Worcestershire County Council				NON MET DC

				Wyre Forest District Council										Power		W&M		DUTY		W&M				Worcestershire County Council				NON MET DC





EETSA

														Prohibited
 Payments		Publish Fees		Redress		CMP				Associated 
W&M Authority

																												Classification



				Babergh District Council										Power		W&M		DUTY		W&M				Suffolk County Council				NON MET DC

				Basildon Borough Council										Power		W&M		DUTY		W&M				Essex County Council				NON MET DC

		 		Bedford Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Braintree District Council										Power		W&M		DUTY		W&M				Essex County Council				NON MET DC

				Breckland District Council										Power		W&M		DUTY		W&M				Norfolk County Council				NON MET DC

				Brentwood Borough Council										Power		W&M		DUTY		W&M				Essex County Council				NON MET DC

				Broadland District Council										Power		W&M		DUTY		W&M				Norfolk County Council				NON MET DC

				Broxbourne Borough Council										Power		W&M		DUTY		W&M				Hertfordshire County Council				NON MET DC

				Cambridge City Council										Power		W&M		DUTY		W&M				Cambridgeshire & Peterborough				NON MET DC

				Cambridgeshire County Council										DUTY		DUTY		Districts		DUTY				Cambridgeshire & Peterborough/Internal				COUNTY

				Castle Point Borough Council										Power		W&M		DUTY		W&M				Essex County Council				NON MET DC

				Central Bedfordshire Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Chelmsford City Council										Power		W&M		DUTY		W&M				Essex County Council				NON MET DC

				Colchester Borough Council										Power		W&M		DUTY		W&M				Essex County Council				NON MET DC

				Dacorum Borough Council										Power		W&M		DUTY		W&M				Hertfordshire County Council				NON MET DC

				East Cambridgeshire District Council										Power		W&M		DUTY		W&M				Cambridgeshire & Peterborough				NON MET DC

				East Hertfordshire District Council										Power		W&M		DUTY		W&M				Hertfordshire County Council				NON MET DC

				East Suffolk Council										Power		W&M		DUTY		W&M				Suffolk County Council				NON MET DC

				Epping Forest District Council										Power		W&M		DUTY		W&M				Essex County Council				NON MET DC

				Essex County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Fenland District Council										Power		W&M		DUTY		W&M				Cambridgeshire & Peterborough				NON MET DC

				Great Yarmouth Borough Council										Power		W&M		DUTY		W&M				Norfolk County Council				NON MET DC

				Harlow Council										Power		W&M		DUTY		W&M				Essex County Council				NON MET DC

				Hertfordshire County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Hertsmere Borough Council										Power		W&M		DUTY		W&M				Hertfordshire County Council				NON MET DC

				Huntingdonshire District Council										Power		W&M		DUTY		W&M				Cambridgeshire & Peterborough				NON MET DC

				Ipswich Borough Council										Power		W&M		DUTY		W&M				Suffolk County Council				NON MET DC

				King's Lynn and West Norfolk Borough Council										Power		W&M		DUTY		W&M				Norfolk County Council				NON MET DC

				Luton Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Maldon District Council										Power		W&M		DUTY		W&M				Essex County Council				NON MET DC

				Mid Suffolk District Council										Power		W&M		DUTY		W&M				Suffolk County Council				NON MET DC

				Norfolk County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				North Hertfordshire District Council										Power		W&M		DUTY		W&M				Hertfordshire County Council				NON MET DC

				North Norfolk District Council										Power		W&M		DUTY		W&M				Norfolk County Council				DISTRICT

				Norwich City Council										Power		W&M		DUTY		W&M				Norfolk County Council				NON MET DC

				Peterborough City Council										DUTY		DUTY		DUTY		DUTY				Cambridgeshire & Peterborough/Internal				UNITARY (DISTRICT)

				Rochford District Council										Power		W&M		DUTY		W&M				Essex County Council				NON MET DC

				Rutland County Council										DUTY		DUTY		Districts		DUTY				Cambridgeshire & Peterborough/Internal				UNITARY (COUNTY)

				South Cambridgeshire District Council										Power		W&M		DUTY		W&M				Cambridgeshire & Peterborough				NON MET DC

				South Norfolk District Council										Power		W&M		DUTY		W&M				Norfolk County Council				NON MET DC

				Southend-on-Sea Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				St Albans City and District Council										Power		W&M		DUTY		W&M				Hertfordshire County Council				NON MET DC

				Stevenage Borough Council										Power		W&M		DUTY		W&M				Hertfordshire County Council				NON MET DC

				Suffolk County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Tendring District Council										Power		W&M		DUTY		W&M				Essex County Council				NON MET DC

				Three Rivers District Council										Power		W&M		DUTY		W&M				Hertfordshire County Council				NON MET DC

				Thurrock Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Uttlesford District Council										Power		W&M		DUTY		W&M				Essex County Council				NON MET DC

				Watford Borough Council										Power		W&M		DUTY		W&M				Hertfordshire County Council				NON MET DC

				Welwyn Hatfield Borough Council										Power		W&M		DUTY		W&M				Hertfordshire County Council				NON MET DC

				West Suffolk Council										Power		W&M		DUTY		W&M				Suffolk County Council				NON MET DC





LTS

														Prohibited
 Payments		Publish Fees		Redress		CMP				Associated 
W&M Authority

																												Classification



				City of London										DUTY		DUTY		DUTY		DUTY				Internal				COUNTY

				London Borough of Barking and Dagenham										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Barnet										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Bexley										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Brent										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Bromley										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Camden										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Croydon										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Ealing										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Enfield										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Hackney										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Hammersmith & Fulham										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Haringey										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Harrow										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Havering										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Hillingdon										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Hounslow										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Islington										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Lambeth										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Lewisham										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Merton										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Newham										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Redbridge										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Richmond upon Thames										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Southwark										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Sutton										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Tower Hamlets										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Waltham Forest										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				London Borough of Wandsworth										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				Royal Borough of Greenwich										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				Royal Borough of Kensington and Chelsea										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				Royal Borough of Kingston upon Thames										DUTY		DUTY		DUTY		DUTY				Internal				LBC

				Westminster City Council										DUTY		DUTY		DUTY		DUTY				Internal				LBC
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 Payments		Publish Fees		Redress		CMP				Associated 
W&M Authority

																												Classification



				Darlington Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Durham County Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (COUNTY)

				Gateshead Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Hartlepool Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Middlesbrough Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Newcastle City Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				North Tyneside Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Northumberland County Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (COUNTY)

				Redcar and Cleveland Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				South Tyneside Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Stockton-on-Tees Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Sunderland City Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC





TSEM

														Prohibited
 Payments		Publish Fees		Redress		CMP				Associated 
W&M Authority

																												Classification



				Amber Valley Borough Council										Power		W&M		DUTY		W&M				Derbyshire County Council				NON MET DC

				Ashfield District Council										Power		W&M		DUTY		W&M				Nottinghamshire County Council				NON MET DC

				Bassetlaw District Council										Power		W&M		DUTY		W&M				Nottinghamshire County Council				NON MET DC

				Blaby District Council										Power		W&M		DUTY		W&M				Leicestershire County Council				NON MET DC

				Bolsover District Council										Power		W&M		DUTY		W&M				Derbyshire County Council				NON MET DC

				Boston Borough Council										Power		W&M		DUTY		W&M				Lincolnshire County Council				NON MET DC

				Broxtowe Borough Council										Power		W&M		DUTY		W&M				Nottinghamshire County Council				NON MET DC

				Charnwood Borough Council										Power		W&M		DUTY		W&M				Leicestershire County Council				NON MET DC

				Chesterfield Borough Council										Power		W&M		DUTY		W&M				Derbyshire County Council				NON MET DC

				City of Lincoln Council										Power		W&M		DUTY		W&M				Lincolnshire County Council				NON MET DC

				Corby Borough Council										Power		W&M		DUTY		W&M				Northamptonshire County Council				NON MET DC

				Daventry District Council										Power		W&M		DUTY		W&M				Northamptonshire County Council				NON MET DC

				Derby City Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Derbyshire County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Derbyshire Dales District Council										Power		W&M		DUTY		W&M				Derbyshire County Council				NON MET DC

				East Lindsey District Council										Power		W&M		DUTY		W&M				Lincolnshire County Council				NON MET DC

				East Northamptonshire Council										Power		W&M		DUTY		W&M				Northamptonshire County Council				NON MET DC

				Erewash Borough Council										Power		W&M		DUTY		W&M				Derbyshire County Council				NON MET DC

				Gedling Borough Council										Power		W&M		DUTY		W&M				Nottinghamshire County Council				NON MET DC

				Harborough District Council										Power		W&M		DUTY		W&M				Leicestershire County Council				NON MET DC

				High Peak Borough Council										Power		W&M		DUTY		W&M				Derbyshire County Council				NON MET DC

				Hinckley and Bosworth Borough Council										Power		W&M		DUTY		W&M				Leicestershire County Council				NON MET DC

				Kettering Borough Council										Power		W&M		DUTY		W&M				Northamptonshire County Council				NON MET DC

				Leicester City Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Leicestershire County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Lincolnshire County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Mansfield District Council										Power		W&M		DUTY		W&M				Nottinghamshire County Council				NON MET DC

				Melton Borough Council										Power		W&M		DUTY		W&M				Leicestershire County Council				NON MET DC

				Newark and Sherwood District Council										Power		W&M		DUTY		W&M				Nottinghamshire County Council				NON MET DC

				North East Derbyshire District Council										Power		W&M		DUTY		W&M				Derbyshire County Council				NON MET DC

				North Kesteven District Council										Power		W&M		DUTY		W&M				Lincolnshire County Council				NON MET DC

				North Northamptonshire Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				North West Leicestershire District Council										Power		W&M		DUTY		W&M				Leicestershire County Council				NON MET DC

				Northampton Borough Council										Power		W&M		DUTY		W&M				Northamptonshire County Council				NON MET DC

				Northamptonshire County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Nottingham City Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Nottinghamshire County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Oadby and Wigston District Council										Power		W&M		DUTY		W&M				Leicestershire County Council				NON MET DC

				Rushcliffe Borough Council										Power		W&M		DUTY		W&M				Nottinghamshire County Council				NON MET DC

				South Derbyshire District Council										Power		W&M		DUTY		W&M				Derbyshire County Council				NON MET DC

				South Holland District Council										Power		W&M		DUTY		W&M				Lincolnshire County Council				NON MET DC

				South Kesteven District Council										Power		W&M		DUTY		W&M				Lincolnshire County Council				NON MET DC

				South Northamptonshire Council										Power		W&M		DUTY		W&M				Northamptonshire County Council				NON MET DC

				Wellingborough Borough Council										Power		W&M		DUTY		W&M				Northamptonshire County Council				NON MET DC

				West Lindsey District Council										Power		W&M		DUTY		W&M				Lincolnshire County Council				NON MET DC

				West Northamptonshire Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)





TSNW

														Prohibited
 Payments		Publish Fees		Redress		CMP				Associated 
W&M Authority

																												Classification



				Allerdale Borough Council										Power		W&M		DUTY		W&M				Cumbria County Council				NON MET DC

				Barrow-in-Furness Borough Council										Power		W&M		DUTY		W&M				Cumbria County Council				NON MET DC

		 		Blackburn with Darwen Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

		 		Blackpool Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Bolton Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Burnley Borough Council										Power		W&M		DUTY		W&M				Lancashire County Council				NON MET DC

				Bury Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Carlisle City Council										Power		W&M		DUTY		W&M				Cumbria County Council				NON MET DC

				Cheshire East Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Cheshire West and Chester Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Chorley Council										Power		W&M		DUTY		W&M				Lancashire County Council				NON MET DC

				Copeland Borough Council										Power		W&M		DUTY		W&M				Cumbria County Council				NON MET DC

				Cumbria County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Eden District Council										Power		W&M		DUTY		W&M				Cumbria County Council				NON MET DC

				Fylde Borough Council										Power		W&M		DUTY		W&M				Lancashire County Council				NON MET DC

				Halton Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Hyndburn Borough Council										Power		W&M		DUTY		W&M				Lancashire County Council				NON MET DC

				Knowsley Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Lancashire County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Lancaster City Council										Power		W&M		DUTY		W&M				Lancashire County Council				NON MET DC

				Liverpool City Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Manchester City Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Oldham Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Pendle Borough Council										Power		W&M		DUTY		W&M				Lancashire County Council				NON MET DC

				Preston City Council										Power		W&M		DUTY		W&M				Lancashire County Council				NON MET DC

				Ribble Valley Borough Council										Power		W&M		DUTY		W&M				Lancashire County Council				NON MET DC

				Rochdale Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Rossendale Borough Council										Power		W&M		DUTY		W&M				Lancashire County Council				NON MET DC

				Salford City Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Sefton Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				South Lakeland District Council										Power		W&M		DUTY		W&M				Cumbria County Council				NON MET DC

				South Ribble Borough Council										Power		W&M		DUTY		W&M				Lancashire County Council				NON MET DC

				St Helens Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Stockport Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Tameside Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Trafford Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Warrington Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				West Lancashire Borough Council										Power		W&M		DUTY		W&M				Lancashire County Council				NON MET DC

				Wigan Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Wirral Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Wyre Council										Power		W&M		DUTY		W&M				Lancashire County Council				NON MET DC
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				Adur District Council										Power		W&M		DUTY		W&M				West Sussex County Council				NON MET DC

				Arun District Council										Power		W&M		DUTY		W&M				West Sussex County Council				NON MET DC

				Ashford Borough Council										Power		W&M		DUTY		W&M				Kent County Council				NON MET DC

				Basingstoke and Deane Borough Council										Power		W&M		DUTY		W&M				Hampshire County Council				NON MET DC

				Bracknell Forest Council										DUTY		DUTY		DUTY		DUTY				Bracknell, West Berkshire & Wokingham				UNITARY (DISTRICT)

		 		Brighton and Hove City Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Buckinghamshire  Council										DUTY		DUTY		DUTY		DUTY				Bucks & Surrey/Internal				UNITARY (DISTRICT) 

				Canterbury City Council										Power		W&M		DUTY		W&M				Kent County Council				NON MET DC

				Cherwell District Council										Power		W&M		DUTY		W&M				Oxfordshire County Council				NON MET DC

				Chichester District Council										Power		W&M		DUTY		W&M				West Sussex County Council				NON MET DC

				Crawley Borough Council										Power		W&M		DUTY		W&M				West Sussex County Council				NON MET DC

				Dartford Borough Council										Power		W&M		DUTY		W&M				Kent County Council				NON MET DC

				Dover District Council										Power		W&M		DUTY		W&M				Kent County Council				NON MET DC

				East Hampshire District Council										Power		W&M		DUTY		W&M				Hampshire County Council				NON MET DC

				East Sussex County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Eastbourne Borough Council										Power		W&M		DUTY		W&M				East Sussex County Council				NON MET DC

				Eastleigh Borough Council										Power		W&M		DUTY		W&M				Hampshire County Council				NON MET DC

				Elmbridge Borough Council										Power		W&M		DUTY		W&M				Bucks & Surrey 				NON MET DC

				Epsom and Ewell Borough Council										Power		W&M		DUTY		W&M				Bucks & Surrey 				NON MET DC

				Fareham Borough Council										Power		W&M		DUTY		W&M				Hampshire County Council				NON MET DC

				Folkestone and Hythe District Council										Power		W&M		DUTY		W&M				Kent County Council				NON MET DC

				Gosport Borough Council										Power		W&M		DUTY		W&M				Hampshire County Council				NON MET DC

				Gravesham Borough Council										Power		W&M		DUTY		W&M				Kent County Council				NON MET DC

				Guildford Borough Council										Power		W&M		DUTY		W&M				Bucks & Surrey 				NON MET DC

				Hampshire County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Hart District Council										Power		W&M		DUTY		W&M				Hampshire County Council				NON MET DC

				Hastings Borough Council										Power		W&M		DUTY		W&M				East Sussex County Council				NON MET DC

				Havant Borough Council										Power		W&M		DUTY		W&M				Hampshire County Council				NON MET DC

				Horsham District Council										Power		W&M		DUTY		W&M				West Sussex County Council				NON MET DC

				Isle of Wight Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Kent County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Lewes District Council										Power		W&M		DUTY		W&M				East Sussex County Council				NON MET DC

				Maidstone Borough Council										Power		W&M		DUTY		W&M				Kent County Council				NON MET DC

				Medway Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Mid Sussex District Council										Power		W&M		DUTY		W&M				West Sussex County Council				NON MET DC

				Milton Keynes Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Mole Valley District Council										Power		W&M		DUTY		W&M				Bucks & Surrey 				NON MET DC

				New Forest District Council										Power		W&M		DUTY		W&M				Hampshire County Council				NON MET DC

				Oxford City Council										Power		W&M		DUTY		W&M				Oxfordshire County Council				NON MET DC

				Oxfordshire County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Portsmouth City Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Reading Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Reigate & Banstead Borough Council										Power		W&M		DUTY		W&M				Bucks & Surrey 				NON MET DC

				Rother District Council										Power		W&M		DUTY		W&M				East Sussex County Council				NON MET DC

				Royal Borough of Windsor and Maidenhead										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Runnymede Borough Council										Power		W&M		DUTY		W&M				Bucks & Surrey 				NON MET DC

				Rushmoor Borough Council										Power		W&M		DUTY		W&M				Hampshire County Council				NON MET DC

				Sevenoaks District Council										Power		W&M		DUTY		W&M				Kent County Council				NON MET DC

				Slough Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				South Oxfordshire District Council										Power		W&M		DUTY		W&M				Oxfordshire County Council				NON MET DC

				Southampton City Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Spelthorne Borough Council										Power		W&M		DUTY		W&M				Bucks & Surrey 				NON MET DC

				Surrey County Council										DUTY		DUTY		Districts		DUTY				Bucks & Surrey/Internal				COUNTY

				Surrey Heath Borough Council										Power		W&M		DUTY		W&M				Bucks & Surrey				NON MET DC

				Swale Borough Council										Power		W&M		DUTY		W&M				Kent County Council				NON MET DC

				Tandridge District Council										Power		W&M		DUTY		W&M				Bucks & Surrey				NON MET DC

				Test Valley Borough Council										Power		W&M		DUTY		W&M				Hampshire County Council				NON MET DC

				Thanet District Council										Power		W&M		DUTY		W&M				Kent County Council				NON MET DC

				Tonbridge and Malling Borough Council										Power		W&M		DUTY		W&M				Kent County Council				NON MET DC

				Tunbridge Wells Borough Council										Power		W&M		DUTY		W&M				Kent County Council				NON MET DC

				Vale of White Horse District Council										Power		W&M		DUTY		W&M				Oxfordshire County Council				NON MET DC

				Waverley Borough Council										Power		W&M		DUTY		W&M				Bucks & Surrey				NON MET DC

				Wealden District Council										Power		W&M		DUTY		W&M				East Sussex County Council				NON MET DC

				West Berkshire Council										DUTY		DUTY		DUTY		DUTY				Bracknell, West Berkshire & Wokingham				UNITARY (DISTRICT)

				West Oxfordshire District Council										Power		W&M		DUTY		W&M				Oxfordshire County Council				NON MET DC

				West Sussex County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Winchester City Council										Power		W&M		DUTY		W&M				Hampshire County Council				NON MET DC

				Woking Borough Council										Power		W&M		DUTY		W&M				Bucks & Surrey				NON MET DC

				Wokingham Borough Council										DUTY		DUTY		DUTY		DUTY				Bracknell, West Berkshire & Wokingham				UNITARY (DISTRICT)

				Worthing Borough Council										Power		W&M		DUTY		W&M				West Sussex County Council				NON MET DC
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		 		Bath and North East Somerset Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

		 		Bournemouth, Christchurch and Poole Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Bristol City Council										DUTY
POWER		DUTY
POWER		POWER		DUTY
POWER				Internal				DUTY as Local W&M, Power as National LEA

				Cheltenham Borough Council										Power		W&M		DUTY		W&M				Gloucestershire County Council				NON MET DC

				Cornwall Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (COUNTY)

				Cotswold District Council										Power		W&M		DUTY		W&M				Gloucestershire County Council				NON MET DC

				Devon County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Dorset Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				East Devon District Council										Power		W&M		DUTY		W&M				Devon, Somerset and Torbay 				NON MET DC

				Exeter City Council										Power		W&M		DUTY		W&M				Devon, Somerset and Torbay 				NON MET DC

				Forest of Dean District Council										Power		W&M		DUTY		W&M				Gloucestershire County Council				NON MET DC

				Gloucester City Council										Power		W&M		DUTY		W&M				Gloucestershire County Council				NON MET DC

				Gloucestershire County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Mendip District Council										Power		W&M		DUTY		W&M				Devon, Somerset and Torbay 				NON MET DC

				Mid Devon District Council										Power		W&M		DUTY		W&M				Devon, Somerset and Torbay 				NON MET DC

				North Devon Council										Power		W&M		DUTY		W&M				Devon, Somerset and Torbay 				NON MET DC

				North Somerset Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Plymouth City Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Sedgemoor District Council										Power		W&M		DUTY		W&M				Devon, Somerset and Torbay 				NON MET DC

				Somerset County Council										DUTY		DUTY		Districts		DUTY				Devon, Somerset and Torbay/Internal				COUNTY

				Somerset West and Taunton Council										Power		W&M		DUTY		W&M				Devon, Somerset and Torbay 				NON MET DC

				South Gloucestershire Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				South Hams District Council										Power		W&M		DUTY		W&M				Devon, Somerset and Torbay 				NON MET DC

				South Somerset District Council										Power		W&M		DUTY		W&M				Devon, Somerset and Torbay 				NON MET DC

				Stroud District Council										Power		W&M		DUTY		W&M				Gloucestershire County Council				NON MET DC

				Swindon Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Teignbridge District Council										Power		W&M		DUTY		W&M				Devon, Somerset and Torbay 				NON MET DC

				Tewkesbury Borough Council										Power		W&M		DUTY		W&M				Gloucestershire County Council				NON MET DC

				The Council of the Isles of Scilly										DUTY		DUTY		DUTY		DUTY				Internal				Other

				Torbay Council										Power		W&M		DUTY		W&M				Devon, Somerset and Torbay/Internal				UNITARY (DISTRICT)

				Torridge District Council										Power		W&M		DUTY		W&M				Devon, Somerset and Torbay 				NON MET DC

				West Devon Borough Council										Power		W&M		DUTY		W&M				Devon, Somerset and Torbay 				NON MET DC

				Wiltshire Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (COUNTY)
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				Barnsley Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Bradford Metropolitan District Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Calderdale Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				City of York Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				Craven District Council										Power		W&M		DUTY		W&M				North Yorkshire County Council				NON MET DC

				Doncaster Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				East Riding of Yorkshire Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (COUNTY)

				Hambleton District Council										Power		W&M		DUTY		W&M				North Yorkshire County Council				NON MET DC

				Harrogate Borough Council										Power		W&M		DUTY		W&M				North Yorkshire County Council				NON MET DC

				Kingston-upon-Hull City Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

		 		Kirklees Council										DUTY		DUTY		DUTY		DUTY				West Yorkshire Joint Services/Internal				MET DC

				Leeds City Council										DUTY		DUTY		DUTY		DUTY				West Yorkshire Joint Services/Internal				MET DC

				North East Lincolnshire Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				North Lincolnshire Council										DUTY		DUTY		DUTY		DUTY				Internal				UNITARY (DISTRICT)

				North Yorkshire County Council										DUTY		DUTY		Districts		DUTY				Internal				COUNTY

				Richmondshire District Council										Power		W&M		DUTY		W&M				North Yorkshire County Council				NON MET DC

				Rotherham Metropolitan Borough Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Ryedale District Council										Power		W&M		DUTY		W&M				North Yorkshire County Council				NON MET DC

				Scarborough Borough Council										Power		W&M		DUTY		W&M				North Yorkshire County Council				NON MET DC

				Selby District Council										Power		W&M		DUTY		W&M				North Yorkshire County Council				NON MET DC

				Sheffield City Council										DUTY		DUTY		DUTY		DUTY				Internal				MET DC

				Wakefield Metropolitan District Council										DUTY		DUTY		DUTY		DUTY				West Yorkshire Joint Services/Internal				MET DC
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		INVESTIGATORY POWERS OF ENFORCEMENT OFFICERS



		Weights and Measures Authorities

		Topic				Primary Legislation				Investigatory Powers

		Prohibited Payments		DUTY		s6 TFA				Schedule 5 CRA (detailed in Paragraph 10)

		Publication of Fees		DUTY		Chapter 3 CRA				Schedule 5 CRA (detailed in Paragraph 10)

		Client Money Protection*		DUTY		Regs 5 & 8 CMP				NO EXPRESS INVESTIGATORY PROVISIONS

										(delegate or attendance by NTSELAT)								* CPR's? Breach of prof. diligence

										 								* CPR's? Material omission

		District Councils

		Topic				Primary Legislation				Investigatory Powers



		Prohibited Payments		POWER		s7 TFA				Schedule 5 CRA (detailed in Paragraph 10)

		Redress		DUTY		Para 7 REO				NO EXPRESS INVESTIGATORY PROVISIONS





		Lead Enforcement Authority

		Topic				Primary Legislation				Investigatory Powers

		Prohibited Payments		POWER		s26(9) TFA				Schedule 5 CRA (detailed in Paragraph 10)

		Publication of Fees		POWER		s26(9) TFA				Schedule 5 CRA (detailed in Paragraph 10)

		Redress		POWER		s26(9) TFA				Schedule 5 CRA (detailed in Paragraph 10)

		Client Money Protection		POWER		s26(9) TFA				Schedule 5 CRA (detailed in Paragraph 10)

		CMP		The Client Money Protection Schemes for Property Agents etc. Regulations 2019

		CRA		Consumer Rights Act 2015

		REO		The Redress Schemes for Lettings Agency Work and Property Management Work…etc Order 2014

		TFA		Tenant Fees Act 2019
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