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Housing Scrutiny Panel

Request for scrutiny for Council tenants & leaseholders tenants
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If your answer is Yes, then we’d love to hear from you! Please read on to find out more…..



What is scrutiny?  

Scrutiny is about taking an in depth look at the way services are provided and acting as a critical friend to identify where improvements are needed and how services should be improved.

Who are the Housing Scrutiny Panel?

We are a group of Council tenants and leaseholders from across Bristol, whose aim is to make sure council tenants and leaseholders are at the heart of the Landlord Service.  We want to work in partnership with our landlord to improve the quality of the service, its performance and to drive up housing standards.

Role of the panel

The role of the Panel is to take an independent and objective view of Landlord Services and consider (by scrutinising) service performance against local and national housing standards.   Our mission is to improve things for all tenants and leaseholders across Bristol.  We collect evidence to help us understand current performance, what’s working and what needs improving.  Our recommendations go directly to the Landlord Service Directors for consideration.  

How you can get involved

Do you have a request, idea or suggestion for scrutiny?  Let us know what you think needs improving!  We are interested in hearing from Council tenants and leaseholders all over the city.  If you have any suggestions, please let us know.

How to use this form

Please use this form to tell us about your ideas or suggestions for scrutiny.  When making your suggestion, please provide as much information as you can about the current situation and performance of the service and details of who is affected to help us understand your request.  The panel can only consider requests that have already been raised through the council’s formal processes for raising issues.  For example, Service User Groups or the formal Fair Comment complaints process.

(To find out more about Service User Groups or Fair Comment, please contact the Tenant Participation Team on 0117 3521444).

Please use this form to tell us about your request for scrutiny

1. About you / your group
	Name of tenant group
	

	Contact details of the lead person
	Name:


	Tel:




	
	Address:



	
	
	Post Code:



	
	Email:



	Area of service or topic for scrutiny
	


2. Your Suggestions for Scrutiny
	What is your suggestion for scrutiny?


	Please tell us briefly what specifically needs scrutiny



	Why?  What are your reasons for referral to Housing Scrutiny Panel


	Please tell us why and provide a brief history of this issue



	What evidence can you supply in support of your request?


	For example, what action have you taken so far? Who is affected?




	What outcome would you like to see? 
	What ideas do you have for resolving the issue?



	Please use this space to provide any further information to support your request




3. Responding to your request
All requests will be fully considered, however we may be unable to take forward all requests.  The scrutiny panel will contact you within 15 working days of the deadline to let you know whether your request has been successful.  If your request is not successful the panel will let you know other ways you can try to get your issue resolved.

4. Contact Us
To submit your request for scrutiny, please email HSP@bristol.gov.uk or send this form by post to:

Housing Scrutiny Panel, c/o Tenant Participation Team (SAH)

Freepost PO BOX 595 Bristol BS99 2BR

For queries please call the Tenant Participation Team on 0117 3521444



Are you a council tenant or leaseholder?








What housing issues affect tenants / leaseholders in your area?











Is it worth taking a closer look?











Do you have ideas about how to improve the performance and quality of service your Landlords provide?











Working in partnership with Bristol City Council
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