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1. Summary  

Public consultation in relation to this proposed permanent scheme was carried out between 29 

November 2021 and 16 January 2022. 

 

The proposed permanent scheme aims to: 

 

• Make it easier and safer to walk and cycle in the area by providing more space for 

pedestrians and cyclists 

• Support local businesses to stay and thrive in the area by increasing the number of 

pedestrians 

• Improve the safety of traffic light junctions for all road users  

• Manage traffic flow and reduce pollution in the area 

• Encourage people to take the bus, walk or cycle to key destinations such as the hospital and 

university 

 

How we engaged 

To ensure that the survey reached as wide an audience as possible, we did the following:  

• Paper copies of the survey with a language template covering 12 languages were created along 

with a free post envelope  

• Letters were mailed to 1,974 addresses in the local area to make sure that local residents and 

businesses were aware of the survey 

• The online survey was compatible with word reader software 

• Local stakeholders and community groups were asked to help raise awareness of the survey 

• The survey was promoted via online social media platforms which appeal to different age ranges 

• On-street drop-in sessions took place at a number of key locations 

• Conducted two ‘town hall’ virtual meetings with local businesses, stakeholders, and residents to 

present the proposed scheme and hear feedback 

• Held individual meetings with a range of key stakeholders; and commissioned WECIL (the West 

of England Centre for Inclusive Living) to carry out a review of the scheme from an accessibility 

perspective 

 

Town Hall virtual meetings  

Two meetings were held (on 14 December and 13 January) targeting local community groups and 

traders and immediate residents. A presentation was given, followed by an opportunity for those 

attending to ask questions and put forward comments and suggestions. 

 

Stakeholders 

Targeted meetings took place with the following stakeholders during the consultation period: 

 

• Bristol Royal Infirmary 

• University of Bristol 

• The developer of the old Bristol Royal Infirmary site 

• Bristol Business improvement District 

• Bristol Walking Alliance 

• Bristol Cycling Campaign 

• Disabled People and Older People Advisory Group  
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WECIL (the West of England Centre for Inclusive Living) was also commissioned to carry out a review 
of the scheme from an accessibility perspective. 
 
Other key stakeholders were emailed and invited to comment, including: 

 

• Emergency service providers 

• Equality groups 

• Transport operators 

• Transport board members 

• Educational institutions 

• Refuse firms 

• Faith groups 

• Voluntary and community sector groups 

• Energy, water, and telecommunication providers 

 

Emergency services are keen to be kept involved in discussions once proposals emerge as they 

require emergency access.   

 

Formal responses were received from the following organisations: 

 

• Christmas Steps Arts Quarter  

• Bristol Walking Alliance 

• Bristol Cycle Campaign   

• Bristol Civic Society 

 

Survey  

A total of 565 completed responses to the survey have been captured using the online Smart Survey 

platform over the consultation period. Headline results are as follows: 

 

• 565 people completed the survey 

• 44% of respondents are local residents, 69% live within two miles of the scheme, 33% work 

in the area and 45% are regular visitors 

• 70% of respondents tend to walk through the area, 65% tend to cycle, 45% tend to drive, 

78% agree with the proposed changes overall (with a range of 76-80% across the different 

sections of the scheme; Colston Street being the lowest, at 75.5%) 

• 66% approve of bus stop boarders 
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2. Background 

In response to the COVID-19 pandemic, the council accelerated its existing long-term transport 

ambitions to improve walking and cycling journeys while capacity on public transport was reduced, 

trialling measures with temporary materials. 

 

Central government’s ‘roadmap out of lockdown’ accelerated projects, as there was a need to 

enable social distancing whilst supporting businesses throughout re-opening. 

 

The temporary scheme was introduced in September 2020. 

 

An engagement exercise took place between 14 December 2020 and 24 January 2021, which 

included a resident survey: 

 

• More than 700 letters were distributed, posters were put up, and there were social media 

posts  

• 460 responses were received 

• Over 70% of respondents felt that waiting times at pedestrian crossings were too long 

• Over 75% thought that not having a cycle lane that continues past the hospital was a 

problem 

 

A separate business survey was also carried out: 

 

• 83 businesses were visited in person to ask for their opinions 

• The business survey showed a lack of loading bays were of particular concern 

• Disabled parking provision was also a recurring theme 

• 143 stakeholders were contacted at the launch of the survey as well, to ask for their 

thoughts and comments 

• Meetings were held with a range of key stakeholders 

 

Designs for the proposed permanent scheme were then developed using feedback received, in line 

with government guidance on high quality cycling infrastructure. 

 

The permanent scheme proposes to go far beyond the temporary scheme in terms of improvements 

to travel and the delivery of benefits for the local and wider community. 

 

2.1 The temporary scheme  

The temporary scheme will most likely remain in place until the permanent scheme has been 

implemented. 

 

2.2 Objectives of engagement and communications 

The detailed engagement exercise aimed to:  
 

• Seek views from key stakeholders on the proposals 

• Seek views from local businesses and local people living and working along and near the relevant 
streets 
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• Continue constructive dialogue and create an environment where people can be involved 
throughout the process of developing the scheme 

• Create a good understanding of the proposals and any benefits for stakeholders, local 
businesses, local people, and commuters 

• Demonstrate that the council is prioritising sustainable transport options to help Bristol become 
a sustainable city with a low impact on our planet, with clean air, and a healthy environment for 
all 

 
To achieve these objectives, the team agreed upon key messages such as: 

 

• Bristol City Council is committed to working with local people and partners to improve 

sustainable transport across the city 

• The council has introduced some short-term measures during COVID-19 aimed at making it 
easier for people to choose to walk and cycle    

• The council has been talking to businesses, local people living and working along the street to 
get early thoughts on what works well, what could change, and how people would like to be able 
to travel. This feedback has helped to produce the proposals for a permanent scheme 

 
The target audiences for this project include stakeholders such as: 

 

• Bristol City Council ward members, Members of Parliament 

• Local businesses and traders 

• Local people who live on the street or on side roads 

• Local resident associations, faith, and community groups 

• People working on the street 

• People who visit the street 

 

3. Consultation tools 

The team produced different products to support the consultation process, and agreed on a survey 

as the best way to collate views from the community. The products included the survey with a 

freepost envelope, postcards, business cards and posters. All of the information was provided online 

and was compatible with word reader software.  

 

The online survey had a shortened link (www.bristol.gov.uk/Parkrow) that was promoted and 
publicised through social media channels and newsletters. To ensure that those who do not have 
online access were also included, the team produced paper copies of the products. To bring the 
design to life a series of visualizations were produced too so that respondents could clearly see the 
proposed changes (examples of which are included below for reference). 
 
 
 
 
 
 
 
 
 
 
 

http://www.bristol.gov.uk/Parkrow
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Bristol Royal Infirmary crossing and bus stop boarder 
 

 
 
 
 
 
 
Junction of Lower and Upper Maudlin Street 
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The team provided different ways for the public to get in touch if anyone had a comment or required 

a survey in a different format. They could contact the Transport Engagement team by emailing 

transport.engagement@bristol.gov.uk, by phoning 0117 9036449 or by writing to: Park Row, 

Transport Engagement Team, PO BOX 3399, 100 Temple Street, Bristol, BS1 9NE. The survey also had 

a translation offer in 12 languages noting that ‘if English is not your first language and you need a 

translation, we can get one for you’. 

 

3.1 Community survey 

The survey was designed by the team to capture views from residents, businesses and anyone who 

uses the street, to help build a picture of what people would like to see for the permanent scheme.  

 

The survey was split into the following sections: 

 

1. Details of who is responding, travel habits, usage of the street  

2. Proposed permanent scheme separated into seven sections along the route 

3. Details about community bike hangar any other comments 

4. ‘About you’ details 

 

The first section asked how the respondent would describe themselves, and for their full postcode, 

and how far they live from Park Row. It also asked how people travel to the road and how often 

people visited the street. The second focused on three proposed options and asked people which 

one they preferred, and, thinking about the option they picked, whether it improve the street. It 

asked what people liked about their preferred option and what they would change. The third section 

asked about interest in a community bike hangar and street artwork and for any other comments. 

The last focused on the ‘about you’ detail so that the team could monitor who responded to the 

survey. 

 

The survey was available for six weeks and was hosted on the consultation hub on the council’s 
website and had a shortened link of www.bristol.gov.uk/Parkrow. 
 
See Appendix 6.1 ‘Park Row, Perry Road, Upper Maudlin, Marlborough and Colston Street Survey’ to 

see the paper version that reflects the online version. 

 

4. Survey launch  

A social media plan was created which included images of the consultation and text for use in 

communications and web friendly copy for the website, Facebook posts, Twitter and copy for 

newsletters that were used for local organisations. These social media posts were also promoted by 

Betterbybike and other transport social media accounts. A press release was circulated to local news 

outlets which announced the proposals under consideration. 

 

4.1 Town hall virtual meetings 

Two ‘town hall’ style virtual meetings were organised. The first on 14 December 2021 at 6pm was for 

local stakeholders who have been involved in the engagement for Park Row scheme and included 

traders and local resident groups. The event was promoted on the consultation web page and in 

online social media supported by the local representative for the Councillor Ani Stafford-Townsend.  

mailto:transport.engagement@bristol.gov.ukb
http://www.bristol.gov.uk/Parkrow
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The second was held on Thursday 13 January at 6pm, which was requested as a follow up event to 

the first. The Park Street scheme was highlighted as being and issue so local stakeholders wanted 

more information and a chance to ask questions about the impact of the scheme.  

 

4.2 Stakeholders  

Letters to local households had a link to the webpage and contact details if paper copies were 

required or if the survey was required in a different format. There was also a phone number and 

email address if people wanted to make a specific comment or to ask a question.   

 

Emails were sent to local traders in the area who were involved in the consultation in relation to the 

temporary scheme. 

 

4.3 Seldom heard communities  

Traditionally the younger population, those from ethnic minority groups and those living in the most 

deprived wards, are often seldom heard from. To ensure those groups and those living close to the 

street environment were aware of the engagement process, the team sent out 1,975 letters to all 

the properties in the local area. Social media posts also targeted this area and encouraged people to 

respond. The stakeholders contacted at the beginning and during this engagement also represented 

many groups within the community and were asked to help encourage and engage members to have 

a say.    

 

The council is very aware that not everyone has access to online resources which is why the team 

organised street stalls on local streets to advertise the engagement and provide contact details in 

different forms. Two of these events had to be cancelled (due to COVID within the team) but one of 

those were we rescheduled, and a total of four days of events took place along the route at five key 

locations: 

 

• Top of Christmas Steps and Colston Avenue 

• BRI Hospital 

• Willow Park 

• Park Street Avenue 

• Lower and Upper Maudlin Street 

 

On all paper and online copies of the engagement outputs the team provided a language template 

so that people could get the survey in a different language or in a different format as noted in the 

engagement tool section. The products also had a phone number which had an answerphone 

function. People could call and leave a message asking a question or leaving a comment and 

someone would get back to them. An email address was also provided along with a written address, 

so people had a choice of how they wished to communicate. We also offered phone appointments 

and virtual meetings to allow people to speak to the team if they had any questions and queries. 
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5. Results  

The following section will detail the results from the town hall virtual meetings, stakeholders, and 

the survey. 

 

5.1 Town Hall virtual meetings  

Each meeting was chaired by the local ward members and supported by council officers who are 

working on the project. The meeting format included an introduction followed by a presentation 

covering the history of the scheme so far and explaining the proposal, breaking it down into seven 

sections of the permanent scheme. The attendees were allowed time to ask questions and express 

their opinions on the overall scheme or specific features. Officers took notes and fed back any 

comments, objections, and suggestions. 

14 December 2021 meeting 

The first meeting held on 14 December 2021 was an open meeting and was attended by a mixture of 

local businesses and residents. 19 people registered to attend the meeting and 18 attended.   

A summary of the feedback follows: 

Park Row 

Support for the north bound bus stop moving from Park Row to Perry Road as this will allow better 

access to the shops and more central to area.  

Considerations: There was an enquiry as to if there was space for the second bus stop currently on 

Park Row (south side) to be to be relocated on or closer to Perry Road. 

Due to the reduction of parking in the area is it possible to install designated business parking in 

Trenchard Street car park. 

Perry Road 

The provision of disabled parking and loading South/East bound was welcomed by the run of shops 

on Perry Road. 

Considerations: The need for north/west bound provision, as delivery companies will have to go up 

and around the triangle to access the one parking space currently planned. Due to the frequency of 

deliveries this might otherwise become a problem. 

Would the size of the space for loading bays and disabled parking bays that are planned southbound 

outside the row of shops on 5 Perry Road be sufficient for loading and parking? 

Cycle parking needs reinstating on Perry Road outside Zero Degrees. When the cycle lane was 

installed, the island was removed that had space for eight bikes. The best option to re-site these will 

be between trees. 

Upper Maudlin Street  

Cycle parking needs to be reinstated outside the t-shirt shop. 
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Lower Church Lane 

A meeting with Lower Church Lane residents is being arranged to establish a preferred option for 

stopping through traffic there (such as ‘no through traffic’ signs or a bollard stopping through 

access). 

Colston Street/Lower Park Row 

Some businesses expressed support for the improvements to the area and removal of rat run traffic 

from Colston Street which was made worse since the bus gate was installed at the bottom of Colston 

Street. 

Considerations: Not being able to turn right at the top of Lower Park Row could be an issue as 

currently proposed as part of the scheme, it will mean all traffic coming up Colston Street can only 

continue up to Clifton Triangle. 

There might be issue with the flow of traffic after events at Bristol Beacon. Could the bus gate at 

bottom of Colston Street be reopened? 

Look at Trenchard Street improvement framework, which explored several changes to the area 

including organise parking on Lower Park Row to horizontal that increased the amount of parking 

spaces. 

13 January 2022  

The second meeting held on 13 January 2022 was open to anyone to attend. The issues raised at the 

second meeting were very similar to the first meeting as a few of the attendees came to both, but 

there were some additional businesses and residents present. Some additional viewpoints that were 

made were as follows: 

Concern over the loss of resident parking on Colston Street and queries whether any more can be 

added. 

Loading issue for Zero Degrees, who say they require access from Perry Road for pumping so agreed 

to have a follow up conversation (further information below). 

Bristol Beacon said they need access/adequate turning circles for coaches and equipment on concert 

nights. Agreed to send further information (see summary below). 

Following the meeting further correspondence were received from Zero Degrees and Bristol Beacon. 

Key points outlined below. 

Zero Degrees: 

State that loading is required on Perry Road and Colston Street. 

They have been receiving fewer deliveries due to reduced service; pre covid they 80 deliveries per 

week during normal trading patterns, made in a variety of vehicles including 3.5T vans, 7.5T trucks, 

18T trucks and articulated lorries. 
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 They take delivery of up to four tonnes of malt, which is delivered once or twice a week depending 

on the production, and could take between 10 and 30 minutes to do. This cannot be done from 

Colston Street because the malt is stored in the brewery on Perry Road. 

Beer must be pumped in or out into waiting vans, trucks or even lorries up on Perry Road, which 
cannot be done on Colston street, and take up to an hour as well as keg deliveries of up to 30 kegs 
that need to be loaded or unloaded from vans. This can take about 30 to 60 minutes to do. 

Bristol Beacon:  

State that provision will need to be made for vehicles turning around before/after events. 

Their vehicles vary from a transit van up to 55’ trucks and 40’ buses (sometimes up to five vehicles). 

These are usually articulated vehicles or are rigid ‘tour buses’. It should be noted that these are 

classed as coaches, not buses so cannot use the bus gate onto Colston Avenue we are told. These 

coaches are often double deckers. Current transport plan has the vehicles coming down Colston St 

from Maudlin St and offloading at the front of Bristol Beacon (where the hoarding is). Loading could 

be a problem as trucks have to face downhill to avoid the equipment falling out endangering 

technicians.   

Colston Yard: 

State that if the proposed change of traffic flow to one way on Colston Street (downwards) is done it 

will make it near impossible to facilitate turning into the yard with catering vehicles and delivery 

vehicles.  

 

5.2 Suggestions from stakeholders  

 

Christmas Steps Arts Quarter: 

Would like extra loading bays: 

• Outside Zero Degrees on Perry Road 

• Outside 30 Upper Maudlin Street 

• On Christmas Steps, near number 19 Lower Park Row 

 

Further suggestions: 

• Realignment of parking on Lower Park Row to compensate for loss of spaces (from 

Trenchard Street public realm strategy page 33). However, it is worth noting there was email 

feedback from a business on Lower Park Row that was opposed to this. 

• Would like Lower Church Lane turned into a no through road to stop it being used as a rat 

run.  

• Removal of right turn ban on St Michaels Hill as they cannot see the reason for this being 

done and it increases congestion. Re-open the bus gate at the bottom of Colston Street.  

The full response from Christmas Steps Arts Quarter can be viewed at Appendix 6.2. 

 



13 

Bristol Walking Alliance 

Support for: 

• Light controlled crossing at BRI, Junction of Perry Road and junction of Woodland Road  

• Narrowing of junction mouth at bottom of St Michaels hill. 

Reservation over some details including: 

Removal of the pedestrian island at the bottom of  Woodland Road 

• Possible conflict at bypasses between pedestrians and cyclists as pedestrians will have to 

make two movement getting on and off buses plus whether it would be made clear to 

cyclists that they will need to give way. This might need surface changes. 

Time allowed for crossing outside the BRI will need to be considered due to the size of the road. This 

can be made easier by use of a countdown timer for pedestrians.  

Some further suggestions were 

• continuous footway at the top of Lodge Street 

• Disabled parking on top or Lower Maudlin Street moved to somewhere less steep to allow 

better access for wheelchairs 

• Parking moved to opposite Colston Street side, so the pavement feels clearer 

 

The full response from Bristol Walking Alliance can be viewed at Appendix 6.3. 

 

 

Bristol Cycle Campaign 

Strongly support the provision of protected cycle lanes on Park Row area between Clifton and 

Dighton Street. This corridor connects the city centre and beyond to a number of destinations with 

extremely high potential for active travel including University and Bristol Royal Infirmary.  

Response was broken down into seven sections as outlined in consultation material. There was 

support for several features including the segregated cycle lane in both directions along the route, 

bus stop boarder, loading bay bypasses and signalised crossings. 

There were a number of suggestions for each section, which can be read in detail in the appendices, 

but they include: 

• Addition of red surfacing at key point along the route such as through junctions at Park 

Street Avenue, St Michaels Hill and the entrance of the BRI  

• Increase cycle lane width at points where it falls below minimum width of LTN 1/20  

• Added segregation to sections that are not included, such as westbound Colston Street to St 

Michaels Hill 

• Clearer marking of entry to the bus stop bypasses and to Colston Street scheme 

• Addition of continuous cross over at the bottom of Lower Park Row 

The full response from Bristol Cycle Campaign can be viewed at Appendix 6.4. 

 

 



14 

Bristol Civic Society 

• Care will be needed in the design of the junction of Upper Maudlin St and Colston St. The 

removal of traffic signals and the associated advanced stop line for cyclists proceeding up 

Upper Maudlin St may increase the risk of cyclists being ‘left-hooked’ here 

• Concern that the screw-down bollards intended to demarcate cycle lanes are unlikely to be 

sufficiently robust. They appear too slender to offer much resistance to a straying lorry, for 

example. It seems likely that gaps will soon appear which will allow vehicles to park, blocking 

the cycle lanes. We would prefer to see well designed, properly segregated cycle lanes 

• Good design of bus stop boarders and loading bay bypasses is required to minimise conflicts 

between cyclists, pedestrians, bus passengers and delivery personnel. We have seen 

examples elsewhere of busy bus stops with narrow cycle lanes bypassing them. Cyclists 

appear to speed up as the cycle lane narrows, increasing the risk of collision. This kind of bad 

design must be avoided 

The full response from Bristol Civic Society can be viewed at Appendix 6.5. 

 

West of England Centre for Inclusive Living (WECIL) report 

The audit was conducted to assess how the proposed scheme would meet the accessibility needs 

according to the Equalities Act of 2010. The report highlighted several positive changes that are 

welcomed on the route, including the upgrade of the crossing and separation of pedestrian and 

cyclist movements. 

These can be read in full in the report but a summary of the improvements that can be made is listed 

below: 

• Greater contrast of street with new bollards to aide those with visual impairments and 

drivers. 

• A number of questions arising from the new crossing, including Woodland Road, Perry Road 

and Upper Maudlin Street, arising from the multiple marking and waiting area for cyclist 

with 2-stage right turn. These areas need to be clearly defined and at BRI there needs to be 

tactile paving in central refuse area. 

• At least three of the parking bays on Woodland Road changed to disabled parking to 

increase provision in the area.  

• Widening footway is welcomed at points on the route including bottom of St Michaels Hill 

• Inclusion of tactile paving at Lodge Causeway is needed. 

• With Bus stop boarder marking to give pedestrians the priority will be needed to avoid 

conflict weather zebra crossing or other markings. 

• Where loading bay bypass includes disabled parking, consideration is needed for transfer 

space for disabled users next to the cycle lane. 

• Ensuring enough time and space allocation at single stage crossing will be crucial for 

accessibility of all users. 

• Location of cycle and Voi e-scooter parking away from the pedestrian area is good as it is 

over by the building and will not obstruct the way for pedestrians. 
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Further issues: 

• Will Park Street affect traffic on Park Row? 

• No tactile paving by Trenchard Street car park entrance 

• Pedestrian priority on areas of the scheme such as bypasses 

• Tactile paving on half way refuse areas for crossings 

The full report from WECIL can be viewed at Appendix 6.6. 

 

5.3 Survey results 

A total of 565 completed responses have been captured using the online Smart Survey platform over 

the consultation period. Below is a summary for each question with the breakdown of responses: 

 

1. Which of the following best describes you? (tick all that apply)  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I am a local resident   
 

44.11% 247 

2 I am a local business owner   
 

6.07% 34 

3 I work in the local area   
 

32.68% 183 

4 
I am a regular visitor to the 
local area 

  
 

45.36% 254 

5 I commute through the area   
 

27.86% 156 

6 Other (please specify):   
 

6.43% 36 

 answered 560 

 

Over 44% were local residents living within two miles of the area and 45% of respondents were a 

regular visitor to the area. 

 

15. What is your full postcode?  

  
Response 

Percent 

Response 

Total 

1 Open-Ended Question 100.00% 488 
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Of the responses, 488 gave their postcodes. These have been plotted on a map to show where the 

respondents live.  

 

 
 

 

The second map is a heat map that shows that there is a concentration of high responses 

surrounding the Park Row to Marlborough Street area. 
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2. How far do you live from Park Row, Perry Road, Upper Maudlin and Colston Street 
area?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Up to one mile   
 

28.42% 158 

2 1 to 2 miles   
 

41.01% 228 

3 3 to 5 miles   
 

20.14% 112 

4 5+ miles   
 

3.06% 17 

5 I live outside of Bristol   
 

7.37% 41 

 
answered 556 

skipped 9 

 

Over 69% of respondents live within two miles of Park Row.  

 

3. How do you travel to or through Park Row, Perry Road, Upper Maudlin and Colston 
Street? (tick all that apply)  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I walk   
 

70.25% 392 

2 I use a bicycle   
 

64.87% 362 

3 I use a scooter   
 

10.57% 59 

4 I catch the bus   
 

18.10% 101 

5 I catch the train   
 

1.25% 7 

6 I use a taxi   
 

8.42% 47 

7 I use a motorcycle   
 

1.79% 10 

8 I drive a car/van   
 

44.80% 250 

9 I am a car passenger   
 

12.72% 71 

10 Other (please specify):   
 

2.15% 12 

 
answered 558 

skipped 7 
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Over 70% walk to travel to or through Park Row, Perry Road, Upper Maudlin and Colston Street, 65% 

cycle, and 45% travel by car/van as a driver. In the ‘Other’ response 14 comments were received and 

were broken down into 5 topics. They are noted in the following table: 

 

Wheelchair 1 

Run 3 

Kick scooter (non-electric) 1 

Electric car 1 

Taxi driver 1 

LGV 1 

 

 
The survey was split into seven sections with respondents given the option to give feedback on each 

section. A single individual could be represented in multiple theme areas as comments were broken 

down and divided into themes. Similarly, some respondents only made a general comment or 

commented on one area. Most of the comments were general to an element of the scheme (such as 

cycle protection or congestion) and are summarised into themes on page 25. Where there were 

specific comments about features on each section, they have been summarised after the section 

questions below. 

 

Park Row to Woodland Road 

5. To what extent do you agree or disagree with the package of measures proposed 
for Park Row to Woodland Road?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Strongly agree   
 

50.00% 277 

2 Agree   
 

28.16% 156 

3 Neither agree nor disagree   
 

6.50% 36 

4 Disagree   
 

4.51% 25 

4. How often do you visit/use Park Row, Perry Road, Upper Maudlin and Colston Street 
area?  

  
Response 

Percent 
Response 

Total 

1 Daily   
 

23.16% 129 

2 3 to 4 times a week   
 

19.75% 110 

3 1 to 2 times a week   
 

28.55% 159 

4 Fortnightly   
 

12.57% 70 

5 Monthly   
 

8.80% 49 

6 A few times a year   
 

6.28% 35 

7 Rarely   
 

0.90% 5 

Statistics 
 

 

answered 557 
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5. To what extent do you agree or disagree with the package of measures proposed 
for Park Row to Woodland Road?  

5 Strongly disagree   
 

10.83% 60 

 answered 554 

 

78% of respondents agree or strongly agree with the proposed changes. 

 

 

For this section, 12 comments were left and are summarised below: 

 

Category  Number Summary of comments 

Protection 5 

 

3 

Would prefer curb protection at the junction with Woodland 

Road for cycling.  

Some respondents wanted the island to remain due to the 

size of the road. 

Congestion 2 Signalised crossing here will increase congestion. 

Access 2 Questions if access to the garage will be affected by the 

changes. 

 

 

Woodland Road Junction to Perry Road 

6. To what extent do you agree or disagree with the package of measures proposed for 

Woodland Road to Perry Road?  

Answer Choices 
Response 

Percent 

Response 

Total 

1 Strongly agree   
 

48.10% 266 

2 Agree   
 

28.21% 156 

3 
Neither agree nor 

disagree 
  

 

7.96% 44 

4 Disagree   
 

6.15% 34 

5 Strongly disagree   
 

9.58% 53 

 answered 553 

 

76% of respondents agree or strongly agree with the proposed changes between Woodland Road 

and Perry Road. 
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7. Which of the following bus stop layouts would you prefer?  

Answer Choices 
Response 

Percent 

Response 

Total 

1 a) Bus stop boarder   
 

65.97% 314 

2 

b) Bus stop with raised 

kerb (protected cycle 

lane stops on 

approach to bus stop) 

  
 

34.03% 162 

 answered 476 

 

All responses in this section were included in other areas of the report as they were primarily to do 

with design features on the route that appeared in multiple sections and comments repeated so 

have been counted together. These mainly referred to the bus stop boarders continuous cycle lane 

and possible conflict between users that were not specific to this section. 

 

Perry Road to St Michaels Hill Junction including Lower Church Lane 

8. To what extent do you agree or disagree with the package of measures proposed 
for Perry Road to St Michael’s Hill?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Strongly agree   
 

48.64% 268 

2 Agree   
 

26.86% 148 

3 Neither agree nor disagree   
 

7.80% 43 

4 Disagree   
 

5.63% 31 

5 Strongly disagree   
 

11.07% 61 

 answered 551 

 

75% of respondents agree or strongly agree with the proposed changes between Perry Road and St 

Michaels Hill. 

 

 

9. Which of the following bus stop layouts would you prefer?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 a) Bus stop boarder   
 

67.38% 316 

2 
b) Bus stop with raised 
kerb (protected cycle lane 

  
 

32.62% 153 
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9. Which of the following bus stop layouts would you prefer?  

stops on approach to bus 
stop) 

 answered 469 

 

Below are the comments received in the text box for this section of the route: 

 

Category  Number Summary of comments 

Congestion 5 

 

1 

Banning of the right turn at St Michaels Hill has increased 

congestion. 

Signalised crossing at start of Perry Road will increase 

congestion. 

Crossing 4 Crossing location was welcomed due to desire line to access 
other area to and from university and town. 

Parking 1 Additional parking is needed to access shops. 

Cycle lane 2 Make Lower Church Lane a cycle route. 

Signage 1 Improved signage is needed at the junction. 

 

 

Upper Maudlin Street to Bristol Royal Infirmary 

10. To what extent do you agree or disagree with the package of measures proposed 
for Upper Maudlin Street to BRI Hospital?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Strongly agree   
 

52.63% 290 

2 Agree   
 

25.23% 139 

3 Neither agree nor disagree   
 

5.63% 31 

4 Disagree   
 

5.81% 32 

5 Strongly disagree   
 

10.71% 59 

 answered 551 

 

78% of respondents agree or strongly agree with the proposed changes between Upper Maudlin 

Street to Bristol Royal Infirmary. 

 

Below are the responses in the textbox for this section: 

 

Category  Number Summary of comments 

Design an 

improvement 

6 Overall the design was seen as an improvement to what was 

in place before. 

Complicated 1 One respondent thought the scheme was too complicated. 

Hospital drop offs 3 Adding a drop off area was recommended. 
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Bristol Royal Infirmary to Lower Maudlin Street Junction 

11. To what extent do you agree or disagree with the package of measures proposed 
for BRI entrance to Lower Maudlin Street?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Strongly agree   
 

53.89% 291 

2 Agree   
 

25.74% 139 

3 Neither agree nor disagree   
 

6.30% 34 

4 Disagree   
 

4.26% 23 

5 Strongly disagree   
 

9.81% 53 

 
answered 540 

skipped 25 

 

78% of respondents agree or strongly agree with the proposed changes from Bristol Royal Infirmary 

and onto Lower Maudlin Street.  

 

There were no comments left in the textbox for this section. 

 

Marlborough Street (BRI entrance to Lower Maudlin Street) 

12. To what extent do you agree or disagree with the proposals for Marlborough 
Street?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Strongly agree   
 

54.07% 292 

2 Agree   
 

23.15% 125 

3 
Neither agree nor 
disagree 

  
 

8.89% 48 

4 Disagree   
 

4.26% 23 

5 Strongly disagree   
 

9.63% 52 

 answered 540 

 

77% of respondents agree or strongly agree with the proposed changes. 

 

Below are the comments that were left in the textbox for this section: 

 

Category  Number Summary of comments 

Design an 

improvement 

6 Overall the design was seen as an improvement to what was 

in place before. 

Narrowing of 

Pavement 

14 There was some reservation about narrowing the pavement 

to accommodate the cycle lane, and queries as to whether 
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the widths here will still be ok for footfall and individuals 

with wheelchairs given the proximity to the BRI. 

Whitson Street 

turning 

5 Stop cars turning into Whitson Street. 

 

 

Respondents were asked if they would like cycle hangers on three residential streets - responses are 

below. 

 

13. Would you like to have a cycle hanger installed on the following streets:  

Answer Choices Yes No 
Response 

Total 

Colston Street 
76.96% 

147 
23.03% 

44 
191 

Woodland Road 
78.60% 

147 
21.39% 

40 
187 

Lower Park Row 
75.93% 

142 
24.06% 

45 
187 

 answered 247 

 

 

Colston Street and Lower Park Row 

14. To what extent do you agree or disagree with the package of measures proposed 
for Colston Street and Lower Park Row?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Strongly agree   
 

49.64% 272 

2 Agree   
 

26.09% 143 

3 Neither agree nor disagree   
 

7.85% 43 

4 Disagree   
 

5.84% 32 

5 Strongly disagree   
 

10.58% 58 

 
answered 548 

skipped 17 

 

78% of respondents agree or strongly agree with the proposed changes between Upper Maudlin 

Street to Bristol Royal Infirmary. Overall, the comments were supportive of the change to make the 

street one way. There were a range of considerations and comments on aspects of the scheme. 
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Below are the comments that were left in the textbox for this section: 

 

Colston Street 

Category  Number Summary of comments 

Line marking and 

right of way 

18 From the visualisations the line and priority was unclear 

making it appear confusing. Some respondents thought this 

could cause accidents. 

Traffic Increase 10 Fear that not having a through route up Colston Street will 
increase congestion. 

Close street 4 Some respondents wanted Colston Street closed entirely. 

Do not change 3 Others did not want it changed. 

Business Access 1 Access is needed to Colston Yard and drop off at Zero 
Degrees. 

Recommendations 3 

2 

2 

1 

1 

1 

More parking is needed for residents. 

Remove parking from the street. 

Reopen Bus gate. 

Don’t remove zebra crossing. 

Traffic calming will be needed to reduce speed on one way. 

Change street name. 

 

Lower Park Row 

Category  Number Summary of comments 

Protection 12 Respondents thought more protection was needed as Lower 

Park Row only had advisory cycle lanes. 

Turning Top of 

Lower Park Row 

7 Not being able to turn right onto Lower Park Row and from 

Lower Church Lane onto Perry Road would be an issue. 

Do not make one 

way 

1 Do not make it one way. 

 

There were 340 responses received that related to the general proposal rather than specific section 

outlines. These have been broken down into the following categories. These focused on aspects that 

can be improved or changed, with seven respondents saying they did not want the scheme 

implemented: 

 

• Cycling related 

• Walking related 

• Protection 

• Congestion/Loss of lane  

• Other  
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Category  Number Summary of comments 

Cycling Improvement 146 

 

 

29 

7 

4 

1 

1 

1 

There was overall positive feedback for the improvement to 

cycling along the route there were some issues/questions 

raised.  

Need for more continuous cycle lane. 

Confusion over two stage right turn. 

More cycle parking needed along route. 

If cargo bike will be able to use lanes. 

Road not wide enough for cycling. 

Not everyone can cycle. 

Walking 
improvement 
including pavements 

82 
 
 
 
 
 
 
4 

General support for improvements for pedestrians along the 
route, included upgrading of the crossings particularly outside 
the hospital and inclusion of more single stage crossing on the 
corridor. A couple questions were raised a few times about 
whether pedestrians will be given priority or longer time to 
cross particularly outside the BRI where the road is wider and 
at Woodland Road junction. 
There were a few comments about pavements needing to be 
wider and the need for repairs to sections along the corridor.  

Bollards 49 
 
 
 
 
 
 
40 

The screw down bollards were noted as an issue both in terms 
of the look of them but in particular that they offer too little 
protection and can be too easily removed. Please note, 
however, that most if not all of these comments related to the 
orange screw down bollards and not the black ones that were 
installed in December 2021 which are more robust and harder 
to tamper with.  
A number of comments called for non bollard segregation for 
cyclist as this was not seen to be sufficient and particular 
reference was made to the type of separation present on 
Baldwin Street. 

Loss of lane of traffic 37 

 

14 

6 

There is a feeling that that the loss of lane of traffic has 
reduced capacity on the road and increased congestion. 
The scheme has caused a delay for emergency vehicles 
accessing the area. 
The new scheme will stop access from other parts of the city.  

Bus bypass and 
interpeak loading 
bays 

37 
 
12* 
 
 
 
10 
 
2 
 
3 

There were some concerns about both the bus stop boarder 
and interpeak loading bays. While it was acknowledged that it 
would be safer for cyclists (*12) not to pull into oncoming 
traffic, most comments stated the need for pedestrians trying 
to get onto the bus to have priority and questions around how 
this will be managed. 
The route could do with addition of more interpeak loading 
bays. 
At the hospital there was a concern raised about space 
allocated for door opening where there is parking. 
There was some confusion about how these would work. 

Parking  15 

 

 

6 

Main issue raised is that vehicles park in the cycle lane and 
due to the lack of enforcement it creates a continued issue. 
Other issues include: 
Need for more disabled parking. 
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6 

3 

2 

1 

Local businesses need more parking. 

More parking needed by the hospital. 

More resident parking needed. 

Space for taxi to pull in. 

General comments: 19 
 
 
 
9 
5 

Clear marking and/or colours needed to properly separate 
areas for pedestrians, cyclists and road users. This was 
particularly important by bus stop boarders and interpeak 
loading bays. 
Need for more landscaping/greenery along the route. 
Some thought the whole scheme was a bit confusing / 
overengineered / a waste of money. 

Other 9 
4 
2 
2 
1 
1 
1 
1 

Roads need resurfacing/potholes filled. 
Need for more bus services to the area. 
Scooters are becoming an issue. 
Don’t close Park Street. 
South Bristol being cut off. 
Reopening of Lodge Street after Bristol Beacon works. 
Bollards should be closer together. 
Space for motorbike filtering is not being considered. 

 

Separately respondents were asked for their thoughts on bus stop boarders. They were asked which 

option they preferred at both relevant locations. Please note, these were in reference to the flag and 

pole stops on Park Row, one of which will be moved to Perry Road. There were varying comments. 

Several comments highlighting the need for clear marking and/or colours to properly separate areas 

for pedestrians, cyclists and road users. 
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5.2.1 Survey demographics and equalities analysis 

The questions below were asked to help us make sure the survey has been responded to by a 

representative sample of the local ward population: 

• What is your age? 

• Do you consider yourself to be a disabled person? 

• What is your sex? 

• Have you gone through any part of a gender reassignment process or do you intend to? 

• What is your ethnic group? 

• What is your religion/faith? 

• What is your sexual orientation? 

• Are you pregnant or have you given birth in the last 26 weeks? 

• Are you a refugee or asylum seeker? 

 

Below are the results for each question: 

16. What is your age?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 0-10  0.00% 0 

2 11-15   
 

0.18% 1 

3 16-17   
 

0.18% 1 

4 18-24   
 

6.43% 35 

5 25-34   
 

19.49% 106 

6 35-44   
 

22.98% 125 

7 45-54   
 

16.54% 90 

8 55-64   
 

17.65% 96 

9 65-74   
 

11.40% 62 

10 75-84   
 

2.39% 13 

11 85 +  0.00% 0 

12 Prefer not to say   
 

2.76% 15 

 answered 544 

 

The largest response is from those aged 35 to 44 years old with just under 23% of the comments.  

 

 

17. Do you consider yourself to be a disabled person?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Yes   
 

8.46% 46 
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17. Do you consider yourself to be a disabled person?  

2 No   
 

85.85% 467 

3 Prefer not to say   
 

5.70% 31 

 
answered 544 

skipped 21 

 

18. What is your sex?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Female   
 

32.97% 179 

2 Male   
 

58.38% 317 

3 Prefer not say   
 

7.73% 42 

4 Other (please describe):   
 

0.92% 5 

 answered 543 

 

Just over 58% of respondents were male and nearly 33% were female. Five people ticked the ‘other’ 

category of which two were non-binary, a couple empty and one with a comment. 

 

 

19. Have you gone through any part of a gender reassignment process or do you 
intend to?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Yes   
 

0.19% 1 

2 No   
 

89.72% 480 

3 Prefer not to say   
 

10.09% 54 

 answered 535 

 

 

20. What is your ethnic group? (please tick one box only)  

Answer Choices 
Response 

Percent 
Response 

Total 

1 White British   
 

72.27% 391 

2 White Irish   
 

0.92% 5 

3 White Other   
 

9.98% 54 
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20. What is your ethnic group? (please tick one box only)  

4 
Black /African / 
Caribbean / Black British 

  
 

0.92% 5 

5 Asian / Asian British   
 

2.40% 13 

6 Mixed / Multi ethnic group   
 

2.22% 12 

7 
Gypsy / Roma / Irish 
Traveller 

 0.00% 0 

8 Prefer not to say   
 

10.35% 56 

9 
Any other ethnic 
background (please 
describe): 

  
 

0.92% 5 

 
answered 541 

skipped 24 

 

Of the respondents 72% were White British and nearly 10% were White other. Five people ticked the 

different ethnic background box, these included Cornish, Chinese, a UK resident and a White 

European. 

 

21. What is your sexual orientation?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Bisexual   
 

5.33% 28 

2 Gay Man   
 

5.33% 28 

3 Gay Woman / Lesbian   
 

0.76% 4 

4 Heterosexual / Straight   
 

68.95% 362 

5 Prefer not to say   
 

18.29% 96 

6 Other (please describe):   
 

1.33% 7 

 
answered 525 

skipped 40 

 

Most respondents were heterosexual/straight but of the other comments most questioned ‘why this 

matters’ and one or two submitted asexual and bicurious. 

 

22. What is your religion/faith?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 No Religion   
 

65.03% 344 
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22. What is your religion/faith?  

2 Buddhist   
 

1.13% 6 

3 Christian   
 

15.50% 82 

4 Hindu   
 

0.19% 1 

5 Jewish   
 

1.13% 6 

6 Muslim   
 

0.95% 5 

7 Pagan   
 

0.19% 1 

8 Sikh  0.00% 0 

9 Prefer not to say   
 

13.23% 70 

10 Other (please describe):   
 

2.65% 14 

 
answered 529 

skipped 36 

 

65% of respondents selected no religion and of the 14 other there was a range from Quaker, Taoist, 

Consciousness, neopagan, spiritual and no response. 

 

23. Are you pregnant or have you given birth in the last 26 weeks?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Yes   
 

0.57% 3 

2 No   
 

90.11% 474 

3 Prefer not to say   
 

9.32% 49 

 
answered 526 

skipped 39 

 

24. Are you a refugee or asylum seeker?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Yes  0.00% 0 

2 No   
 

90.53% 478 

3 Prefer not to say   
 

9.47% 50 

 answered 528 
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25. We want to make sure our surveys are as good as possible. Please tell us if you 
agree or disagree with the following statements:  

Answer Choices 
Strongly 

agree 
Agree 

Neither 
agree nor 
disagree 

Disagree 
Strongly 
disagree 

Response 
Total 

There is enough information 
for me to answer the 
questions 

30.86% 
162 

52.00% 
273 

9.90% 
52 

4.57% 
24 

2.67% 
14 

525 

The questions make it easy 
for me to give my views 

33.59% 
176 

46.56% 
244 

10.50% 
55 

6.68% 
35 

2.67% 
14 

524 

The survey meets my 
accessibility needs 

37.09% 
191 

42.52% 
219 

16.70% 
86 

1.17% 
6 

2.52% 
13 

515 

 answered 525 

 

 

5.2.3 Emails, phone calls and virtual chats  

During the consultation process the team offered three ways for people to contact the council 

outside of the survey: via email, phone calls or virtual chats. No phone calls were received but 17 

emails were received, and a few virtual chats were carried out.  

 

From the emails the main comments were requests for paper copies, clarity about Options A and B, 

support for the pedestrianisation, and concern about Hampton Lane one way proposal and worries 

about access to certain properties.  
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6. Appendices 

6.1 Permanent scheme consultation survey (paper version) 
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6.2 Christmas Steps Art Quarter 
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6.3 Bristol Walking Alliance 
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6.4 Bristol Cycling Campaign  
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6.5 Bristol Civic Society 
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6.6 WECIL Summary Access Report 
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