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Survey Results 



Your City Our Future 

What is it? 

• A trial of deliberative democracy techniques in Bristol 

Aim 

• To ensure citizens’ ideas and priorities are adapted into Bristol’s 

recovery strategy and help to shape our future strategy and actions 

Jan 
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May 
2020 

COVID-19 lockdown  

Jul 
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Aug-Sep 
2020 

Oct-Dec 
2020 

Jan-Mar 
2021 

Huge disruption 
New perspectives  



Your City Our Future Survey 

• A survey was launched in August 2020 to help understand 
issues which citizens think are most important to the city 

• It provided valuable insights on: 

• Citizens’ experiences during lockdown (what we liked and disliked) 

• Citizens’ priorities for Bristol’s future 

• Topics to be explored in the citizens’ assembly 

• The survey questions were based around issues Bristol 
citizens told us about in focus groups held during July 2020 

 

 

 

 

 



Your City Our Future Survey 

• The survey was open from 5 August to 28 September.  

• It was publicised widely, including by: 

• Press release, social media, radio and local publication advertising 

• Sharing through local partners, community champions and 
organisations 

• 20,000 paper copies sent to areas with historically low responses 

• Promoting through the Citizens’ Panel and the Ask Bristol  
e-newsletter 

 

 

 

 

 

 



 

 

Who answered the survey? 



Number of responses 

We received 6,535 responses: 86% from Bristol and 6% from 
neighbouring authorities.  8% did not provide a postcode. 
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Where did responses come from? 



Who responded?  

The most deprived parts of the 
city (deciles 1, 2 and 3 on the 
chart) were slightly under-
represented in the responses.  
 

The least deprived parts of the 
city (deciles 7 to 10 on the chart) 
were slightly over-represented 
in the responses.  
 

20,000 paper surveys were 
distributed where response 
rates have been low in previous 
surveys.  

 

 

 

 



Response rates by different age groups, sex and disability 
are shown on the following slides. 
 

Most responses were from people aged 35 and over. 
Despite efforts to reach 16 to 24 year olds, people in this 
age group was under- represented. 
 

63% of responses were from females. 36% were from 
males. 
 

Response rates from disabled people were representative 
of Bristol’s population.  

 

 

Who responded: age, sex, disability?  



Response rate: age 



Response rate: sex 



Response rate: disability 



Who responded: ethnicity, religion 

The following charts show the ethnicity and the religion of 
respondents compared to the proportion living in Bristol. 
 

Despite substantial efforts to reach all communities in 
Bristol, citizens from Black, Asian and mixed ethnic groups 
were under-represented. 
 

Most respondents indicated they were of no faith.  
 

Overall Christians, Hindus, Jews, Muslims and Sikhs were 
under-represented. 

 

 

 



Response rate: ethnicity 



Response rate: religion 



 

 

Experiences during lockdown 



Experiences during lockdown 

The following charts show whether people liked or disliked 
the changes that they experienced during lockdown.  

 

There are charts for: 

• Health 

• Community 

• Environment 

• Leisure 

• Travel 

• Work 

 

 

 

 

 

 

 

 

 

 



Experiences during lockdown 

Key changes which people liked during lockdown were: 

• People helping each other more in communities 

• Fewer homeless people on the streets 

• Less traffic and cleaner air 

• Cycling and walking more 

• More flexibility about when to work 

• Taking more exercise, spending time in green spaces 
and trying new activities 

• Less noise and more awareness of wildlife 

 

 

 

 

 

 

 

 

 

 

 



During lockdown - health 

 

 

 

 

 

 



During lockdown - community 

 

 

 

 

 

 



During lockdown - environment 

 

 

 

 

 

 



During lockdown - leisure 

 

 

 

 

 

 



During lockdown - travel 

 

 

 

 

 

 



During lockdown - work 

 

 

 

 

 

 



 

 

Priorities for Bristol’s future 



Future priorities: Ten Themes, 81 Actions 

The survey asked citizens what they want Bristol to be like 
in the future. They considered 81 possible actions identified 
by the focus groups.  
 

Citizens were asked how important each action is to them 
on a scale of: 

• Very high importance 

• High importance 

• Medium importance 

• Low importance 

• Not important at all 



Future priorities: Ten Themes, 81 Actions 

The 81 actions are grouped in the following ten themes: 

• Health and social care 

• Inclusion and fairness 

• Environment (including climate change) 

• Housing 

• Transport  

• Employment 

• Learning and skills 

• Access to the internet 

• Improving local communities 

• Funding 

 



Future priorities: health / social care 

As an example, the next slide shows the importance citizens 
place on five actions under the health and social care theme. 
The chart shows the views of all respondents to the survey.  

 

The most important health / social care actions are: 

• action to deal with the back log of non COVID-19  
related illness (88% very high or high importance)  

• easier access to mental health support  
(88% very high or high importance) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Future priorities - health/social care 

 

 

 

 

 

 

The chart shows the views of all respondents on each health/social care theme.  

Similar charts showing the views for all ten themes (81 actions) are shown in a later 
section: Future priorities: detailed results - all respondents 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Health priorities for different groups 

To see if views varied for people in different situations, we 
compared the priorities of: 

• people in the most and least deprived parts of the city 

• men and women 

• people aged 24 and younger compared to older citizens 
 

For example the next chart compares the views on health 
and social care priorities of people in the most deprived 
20% of the city (deciles 1 and 2) and the least deprived 
20% of the city (deciles 9 and 10). 

 

 

 

 

 

 



Comparing health priorities by deprivation 

 

 

 

 

 

 

The chart compares the views on health and social care priorities of people in the 
most deprived 20% and least deprived 20% of the city.  

Similar charts for all ten themes (81 actions) are shown in the later sections 
(Future priorities – detailed results) for high and low deprivation; men and women; 
people aged 0-24 and 25 or older. 

 

 

 

 

 

 

 

 

 

 

 

 

 



Ten themes, 81 actions overview 

 

 

 

 

The following charts provide an overview of the importance citizens 
place on the 81 future actions and how this varies with deprivation,  
for men and women and by age.  

The % figure (column A) is the percentage of all respondents who said 
each action is of high or very high importance. 

Based on this percentage for all respondents, the 81 actions were 
ranked from 1 - 81 with 1 (highest %; green) being most important and 
81 (lowest %; red) least important (column B). 

In the same way, the 81 actions were ranked from 1 -81 for six groups 
- high and low deprivation, male and female, young people (aged 0-24) 
and people aged 25 or older - using the percentage of those groups 
who said each action is high or very high importance (columns C to H) 

The most important themes have been used to inform the topics 
chosen for discussion in the citizen assembly. 

 

 

 

 

 

 



Subtopics from survey themes 

Health and social care All 
Respondents 

All 
Respondents 

Deprivation 
deciles 1 & 2 

Deprivation  
deciles 9 & 10 Male Female 

Age 
0 to 24 

Age  
25 or older 

Action to deal with a backlog of non-COVID-19 related 
illness 88% 

                                     
4  

                                     
1  

                                     
6  

                                     
7  

                                     
3  

                                     
4  

                                     
4  

Easier access to mental health support 88% 
                                     

5  
                                     

2  
                                     

7  
                                     

8  
                                     

2  
                                     

1  
                                     

5  

Better social care for disabled and older people 85% 
                                     

9  
                                     

7  
                                   

11  
                                   

13  
                                     

7  
                                   

22  
                                     

9  

Better public transport to access hospitals 79% 
                                   

17  
                                   

10  
                                   

27  
                                   

24  
                                   

18  
                                   

28  
                                   

18  

More visitor parking at hospitals 53% 
                                   

69  
                                   

64  
                                   

72  
                                   

72  
                                   

69  
                                   

70  
                                   

69  

Inclusion and fairness All 
Respondents 

All 
Respondents 

Deprivation 
deciles 1 & 2 

Deprivation  
deciles 9 & 10 Male Female 

Age 
0 to 24 

Age  
25 or older 

Action to reduce health inequality between all 
communities in Bristol 82% 

                                   
12  

                                     
9  

                                   
19  

                                   
22  

                                   
10  

                                     
6  

                                   
12  

More equal education opportunities for all 
citizens in Bristol 82% 

                                   
13  

                                   
11  

                                   
17  

                                   
18  

                                   
12  

                                     
2  

                                   
13  

Sustained funding for not-for-profit organisations which 
support vulnerable or disadvantaged people 77% 

                                   
26  

                                   
20  

                                   
34  

                                   
36  

                                   
20  

                                   
26  

                                   
27  

More equal pay and employment opportunities 
for all citizens in Bristol 77% 

                                   
27  

                                   
15  

                                   
38  

                                   
42  

                                   
17  

                                   
12  

                                   
30  

Action to make streets, buildings and transport more 
accessible to all, including elderly, young, disabled 76% 

                                   
29  

                                   
17  

                                   
37  

                                   
32  

                                   
24  

                                   
33  

                                   
29  

Resources to be targeted on supporting the most deprived 
communities 76% 

                                   
31  

                                   
23  

                                   
33  

                                   
35  

                                   
25  

                                   
17  

                                   
31  

More equal access to positions of power and influence for 
all citizens in Bristol 74% 

                                   
36  

                                   
24  

                                   
41  

                                   
44  

                                   
32  

                                   
20  

                                   
37  

A B C D E F G H Rank 1 is highest importance; 81 is lowest importance) 



Subtopics from survey themes 

Environment All 
Respondents 

All 
Respondents 

Deprivation 
deciles 1 & 2 

Deprivation  
deciles 9 & 10 Male Female 

Age 
0 to 24 

Age  
25 or older 

Less plastic in packaging  89% 
                                     

1  
                                     

6  
                                     

1  
                                     

4  
                                     

1  
                                     

7  
                                     

1  

Make it easier to recycle more 88% 
                                     

2  
                                     

4  
                                     

3  
                                     

2  
                                     

4  
                                     

3  
                                     

3  

Cleaner air in Bristol 86% 
                                     

8  
                                   

16  
                                     

4  
                                     

6  
                                     

8  
                                   

13  
                                     

8  

Action to improve biodiversity (help nature) 83% 
                                   

11  
                                   

19  
                                     

8  
                                   

12  
                                   

13  
                                   

15  
                                   

11  

The climate crisis and the environment 
to be central to all decisions 80% 

                                   
15  

                                   
34  

                                   
12  

                                   
14  

                                   
15  

                                   
23  

                                   
15  

More local parks and green spaces 79% 
                                   

19  
                                   

21  
                                   

25  
                                   

23  
                                   

21  
                                   

25  
                                   

20  

Action to tackle litter, graffiti and fly-tipping 78% 
                                   

21  
                                   

12  
                                   

28  
                                   

19  
                                   

28  
                                   

45  
                                   

22  

More trees planted in our streets 78% 
                                   

22  
                                   

26  
                                   

24  
                                   

21  
                                   

27  
                                   

16  
                                   

23  

More of our food to be produced locally 77% 
                                   

25  
                                   

29  
                                   

32  
                                   

38  
                                   

19  
                                   

29  
                                   

25  

Economic recovery to speed up action on environmental 
priorities 76% 

                                   
28  

                                   
41  

                                   
16  

                                   
25  

                                   
31  

                                   
32  

                                   
28  

• % is the percentage of all respondents who stated that the issue was high or very high importance. 

• All other numbers indicate the rank of importance for all 81 themes for each sub-group of respondents. 
Rank is shown for six sub-groups; high / low deprivation, male / female and age 0 to 24 / age 25 or older 

• Rank 1 (green) is the theme which the highest % of respondents rated as high or very high importance 

• Rank 81 (red) is the theme which the lowest % of respondents rated as high or very high importance 
 



Subtopics from survey themes 

Housing All 
Respondents 

All 
Respondents 

Deprivation 
deciles 1 & 2 

Deprivation  
deciles 9 & 10 Male Female 

Age 
0 to 24 

Age  
25 or older 

All new homes to be fuel-efficient and 
affordable to maintain 88% 

                                     
3  

                                     
5  

                                     
2  

                                     
1  

                                     
5  

                                     
8  

                                     
2  

Action to make landlords maintain properties 
to a good standard 87% 

                                     
6  

                                     
3  

                                   
10  

                                     
5  

                                     
6  

                                   
10  

                                     
6  

An increase in affordable housing 84% 
                                   

10  
                                     

8  
                                   

14  
                                     

9  
                                   

11  
                                     

5  
                                   

10  

Permanent homes available to house street sleepers 79% 
                                   

20  
                                   

30  
                                   

22  
                                   

28  
                                   

16  
                                   

14  
                                   

19  

Public car-free green space to be provided 
within all new housing areas 76% 

                                   
30  

                                   
38  

                                   
23  

                                   
27  

                                   
33  

                                   
48  

                                   
26  

A rent cap to make renting affordable 76% 
                                   

32  
                                   

14  
                                   

48  
                                   

41  
                                   

22  
                                   

11  
                                   

34  

All new homes to be within a 20-minute walk, cycle or bus 
ride of schools, shops and health services 71% 

                                   
41  

                                   
47  

                                   
39  

                                   
33  

                                   
43  

                                   
42  

                                   
41  

A programme to retrofit insulation to make existing 
homes more comfortable 71% 

                                   
43  

                                   
27  

                                   
44  

                                   
30  

                                   
45  

                                   
41  

                                   
43  

New housing developments should provide for 
a mix of families and older people 70% 

                                   
44  

                                   
40  

                                   
45  

                                   
45  

                                   
42  

                                   
60  

                                   
44  

New houses to only be built on derelict/disused sites 61% 
                                   

59  
                                   

54  
                                   

62  
                                   

63  
                                   

60  
                                   

63  
                                   

60  

Appropriate designated places for van dwellers 55% 
                                   

65  
                                   

68  
                                   

60  
                                   

68  
                                   

61  
                                   

69  
                                   

65  



Subtopics from survey themes 
Transport All 

Respondents 
All 

Respondents 
Deprivation 
deciles 1 & 2 

Deprivation  
deciles 9 & 10 Male Female 

Age 
0 to 24 

Age  
25 or older 

Everyone can travel easily around Bristol 
without using a car 86% 

                                     
7  

                                   
13  

                                     
5  

                                     
3  

                                     
9  

                                     
9  

                                     
7  

Less traffic in the city overall 79% 
                                   

18  
                                   

33  
                                     

9  
                                   

11  
                                   

23  
                                   

27  
                                   

17  

More space and priority for walking 78% 
                                   

23  
                                   

36  
                                   

13  
                                   

15  
                                   

30  
                                   

37  
                                   

21  

More frequent buses to more destinations 76% 
                                   

33  
                                   

31  
                                   

31  
                                   

29  
                                   

34  
                                   

34  
                                   

33  

Children will be able to play, walk and cycle 
outside in their neighbourhood 76% 

                                   
34  

                                   
32  

                                   
26  

                                   
26  

                                   
37  

                                   
38  

                                   
32  

More action to tackle speeding and unsafe driving 74% 
                                   

37  
                                   

37  
                                   

29  
                                   

39  
                                   

36  
                                   

58  
                                   

35  

Less traffic in residential streets 71% 
                                   

42  
                                   

52  
                                   

30  
                                   

31  
                                   

44  
                                   

57  
                                   

40  

More space and priority for cycling 68% 
                                   

46  
                                   

65  
                                   

36  
                                   

37  
                                   

50  
                                   

43  
                                   

46  

Parking and access prioritised for disabled people 61% 
                                   

60  
                                   

62  
                                   

54  
                                   

61  
                                   

59  
                                   

59  
                                   

59  

Road space removed to widen pavements and/or 
provide outside seating for restaurants, pubs 57% 

                                   
63  

                                   
70  

                                   
53  

                                   
57  

                                   
65  

                                   
68  

                                   
62  

A parking scheme to control how many cars 
park on streets in my neighbourhood 37% 

                                   
77  

                                   
76  

                                   
74  

                                   
75  

                                   
77  

                                   
79  

                                   
76  

Less parking space in the city centre 29% 
                                   

79  
                                   

81  
                                   

79  
                                   

79  
                                   

79  
                                   

80  
                                   

79  

More parking space in the city centre 19% 
                                   

81  
                                   

80  
                                   

80  
                                   

80  
                                   

81  
                                   

78  
                                   

81  

Everyone can drive when and where they want 
in Bristol 19% 

                                   
80  

                                   
78  

                                   
81  

                                   
81  

                                   
80  

                                   
81  

                                   
80  



Subtopics from survey themes 

Employment All 
Respondents 

All 
Respondents 

Deprivation 
deciles 1 & 2 

Deprivation  
deciles 9 & 10 Male Female 

Age 
0 to 24 

Age  
25 or older 

Investment in jobs and training in areas of high 
unemployment and deprivation 81% 

                                   
14  

                                   
18  

                                   
18  

                                   
17  

                                   
14  

                                   
24  

                                   
14  

Investment in jobs and training to help achieve a zero 
carbon, sustainable  economy 77% 

                                   
24  

                                   
39  

                                   
20  

                                   
20  

                                   
29  

                                   
18  

                                   
24  

Investment to support small local businesses 74% 
                                   

39  
                                   

35  
                                   

35  
                                   

43  
                                   

35  
                                   

30  
                                   

39  

Investment in jobs and training for young people aged 
under 30 67% 

                                   
47  

                                   
53  

                                   
46  

                                   
47  

                                   
47  

                                   
21  

                                   
47  

Investment in jobs and training for all existing businesses 41% 
                                   

74  
                                   

72  
                                   

77  
                                   

76  
                                   

74  
                                   

74  
                                   

75  

To be able to work more flexibly to fit in with family or 
other commitments 66% 

                                   
49  

                                   
56  

                                   
55  

                                   
50  

                                   
48  

                                   
49  

                                   
49  

A universal basic income for all 65% 
                                   

51  
                                   

48  
                                   

58  
                                   

54  
                                   

49  
                                   

44  
                                   

51  

More affordable childcare 49% 
                                   

71  
                                   

69  
                                   

70  
                                   

74  
                                   

70  
                                   

67  
                                   

71  

To be able to work from home more 49% 
                                   

72  
                                   

75  
                                   

69  
                                   

69  
                                   

73  
                                   

73  
                                   

72  

More opportunities to work part-time 47% 
                                   

73  
                                   

71  
                                   

73  
                                   

78  
                                   

72  
                                   

72  
                                   

73  



Subtopics from survey themes 

Access to the internet All 
Respondents 

All 
Respondents 

Deprivation 
deciles 1 & 2 

Deprivation  
deciles 9 & 10 Male Female 

Age 
0 to 24 

Age  
25 or older 

Affordable high speed broadband 
across all parts of the city 80% 

                                   
16  

                                   
22  

                                   
15  

                                   
10  

                                   
26  

                                   
19  

                                   
16  

All school age children have a device 
to access the internet 66% 

                                   
48  

                                   
55  

                                   
43  

                                   
49  

                                   
46  

                                   
47  

                                   
48  

All people have a device to access the internet 64% 
                                   
55  

                                   
57  

                                   
52  

                                   
52  

                                   
56  

                                   
46  

                                   
55  

Learning and skills All 
Respondents 

All 
Respondents 

Deprivation 
deciles 1 & 2 

Deprivation  
deciles 9 & 10 Male Female 

Age 
0 to 24 

Age  
25 or older 

More apprenticeships and opportunities to learn while 
working 71% 

                                   
40  

                                   
28  

                                   
47  

                                   
40  

                                   
40  

                                   
36  

                                   
42  

Easier access to special educational needs and disability 
(SEND) support 63% 

                                   
57  

                                   
43  

                                   
61  

                                   
59  

                                   
53  

                                   
54  

                                   
57  

Easier access to good quality primary education within 
walking distance of my home 58% 

                                   
61  

                                   
60  

                                   
63  

                                   
60  

                                   
63  

                                   
66  

                                   
61  

Easier access to good quality secondary education within 
walking distance of my home 57% 

                                   
62  

                                   
59  

                                   
64  

                                   
64  

                                   
62  

                                   
65  

                                   
63  

Easier access to good quality pre-school education and 
support within walking distance of my home 54% 

                                   
67  

                                   
66  

                                   
66  

                                   
65  

                                   
67  

                                   
71  

                                   
66  

Easier access to good quality careers information, advice 
and guidance 53% 

                                   
68  

                                   
58  

                                   
68  

                                   
66  

                                   
66  

                                   
56  

                                   
68  

Easier access to good quality adult and community 
learning close to my home 51% 

                                   
70  

                                   
63  

                                   
71  

                                   
70  

                                   
71  

                                   
62  

                                   
70  



Subtopics from survey themes 

Improving local communities All 
Respondents 

All 
Respondents 

Deprivation 
deciles 1 & 2 

Deprivation  
deciles 9 & 10 Male Female 

Age 
0 to 24 

Age  
25 or older 

Citizens will have more of a say about changes affecting 
the whole city 74% 

                                   
35  

                                   
25  

                                   
40  

                                   
34  

                                   
38  

                                   
31  

                                   
38  

Communities to be more diverse and less separate in 
terms of age, wealth, ethnicity 68% 

                                   
45  

                                   
44  

                                   
50  

                                   
51  

                                   
41  

                                   
35  

                                   
45  

My neighbourhood will be able to make more decisions 
about changes in this area 65% 

                                   
52  

                                   
45  

                                   
56  

                                   
56  

                                   
51  

                                   
50  

                                   
53  

More outdoor space in my community to meet and for 
children to play 64% 

                                   
54  

                                   
42  

                                   
59  

                                   
53  

                                   
55  

                                   
53  

                                   
54  

More funding/practical support for community 
volunteering/mutual aid groups 63% 

                                   
56  

                                   
46  

                                   
57  

                                   
58  

                                   
52  

                                   
40  

                                   
56  

More allotments/green space in my area for citizens to 
grow food 61% 

                                   
58  

                                   
49  

                                   
65  

                                   
62  

                                   
58  

                                   
50  

                                   
58  

More indoor accessible community spaces for flexible 
working, informal learning and events 54% 

                                   
66  

                                   
61  

                                   
67  

                                   
67  

                                   
64  

                                   
55  

                                   
67  



Subtopics from survey themes 

Funding All 
Respondents 

All 
Respondents 

Deprivation 
deciles 1 & 2 

Deprivation  
deciles 9 & 10 Male Female 

Age 
0 to 24 

Age  
25 or older 

Charges on the most polluting vehicles 74% 
                                   

38  
                                   

51  
                                   

75  
                                   

16  
                                   

75  
                                   

39  
                                   

74  

Lower business rates for local independent shops 66% 
                                   

50  
                                   

50  
                                   

21  
                                   

48  
                                   

39  
                                   

52  
                                   

36  

Higher taxes on things that are bad for health 
(e.g. alcohol, sugar, smoking) 64% 

                                   
53  

                                   
67  

                                   
42  

                                   
46  

                                   
57  

                                   
61  

                                   
52  

A congestion charge to fund transport improvements 56% 
                                   

64  
                                   

73  
                                   

51  
                                   

55  
                                   

68  
                                   

64  
                                   

64  

Increase local taxation to spend on Bristol's priorities 40% 
                                   

75  
                                   

77  
                                   

76  
                                   

71  
                                   

78  
                                   

76  
                                   

77  

Reduce tax to make it easier to start businesses/employ 
people 37% 

                                   
76  

                                   
74  

                                   
49  

                                   
77  

                                   
54  

                                   
75  

                                   
50  

Charging for parking at workplaces to fund 
transport improvements 37% 

                                   
78  

                                   
79  

                                   
78  

                                   
73  

                                   
76  

                                   
77  

                                   
78  



 

 

Future priorities: detailed results 
All respondents 



Future priorities: Ten Themes, 81 Actions 

The 81 actions are grouped in the following ten themes: 

• Health and social care 

• Inclusion and fairness 

• Environment (including climate change) 

• Housing 

• Transport  

• Employment 

• Learning and skills 

• Access to the internet 

• Improving local communities 

• Funding 
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Future priorities: detailed results 
Comparison of high and low deprivation areas 
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Future priorities: detailed results 
Comparison of male and female respondents 
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Future priorities: detailed results 
Comparison of people aged 0-24  

and people aged 25 or more 
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