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Introduction

The HomeChoice Bristol service has changed
The HomeChoice Bristol website has been replaced with a new online service called MyBristolHousing.

MyBristolHousing is already available for Bristol City Council tenants but is now open to social housing
applicants.

What we’ve changed

MyBristolHousing brings key housing services together in one place.

If you’re a resident who’s looking for social housing accommodation, you’ll be able to:
e checkifyou’re eligible
e complete arehousing application form.
If you’re an applicant, you’ll be able to:
e update your existing application
e view properties being advertised
e bid for properties and view offers made to you.
If you become a Bristol City Council tenant, you’ll now also be able to:
e checkyourrent account, including payments and balances
e view your gas safety certificate

e contact the housing team directly.

Note: The screenshots in this guide are from a test version of the website. The live version may look
slightly different.
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Conventions in this guide

Important information

Warning — make sure you follow this guidance

V Information about Bristol City Council (BCC) processes or best practice
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Registration process

The registration guidance is aimed at main applicants. The details used to create an
account on MyBristolHousing must be that of the main applicant on HomeChoice.

If there is someone supporting you with the registration process, they need to make
sure they use the applicant’s details.

Stage 1 - Create a Bristol Account

You need to have a Bristol Account before you can start using MyBristolHousing. The Bristol Account is
a system we use for many other council services such as waste and street cleaning.

To fully register on MyBristolHousing, you’ll need:

1. An email address
2. Your mobile number

3. Your Application Reference number.
You may have received an email or text message with this number. If you
have not, call us on 0117 922 2400 and we’ll provide it. Without an
Application Reference, you’ll be able to register but not connect your
HomeChoice application.

1. Inaweb browser go to the MyBristolHousing sign in or register page.

If you already have a Bristol Account, enter your email address and password and
select Signin.

It may be that an error message advises that you already have a Bristol Account. If

this is the case, you’ll need to reset your password. To do this, enter your email
address and select the link I’ve forgotten my password.

If you do not get an error message, proceed to step 2.
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Sign in or create a Bristol Council Account

Create an account to access our services online. You'll be able to view your payments and keep track of your history
of your contact.

. ith i How to create an
Sign in or create an account with your emai account
Email Address Create an account using an email address
or social media account.
If you use a social media account, you'll

need access to the email connected to that
I've forgotten my password account.

Password

Create an account

2. Select Create an account.

3. Enteryour email address and select Send verification code.

Create an account

Enter your email address and click "Send verification code".

Email address

smith@bristolteam686317.testinator.com

Send verification code

4. You’ll receive an email with a Verification code.

Verify your email address

Thanks for verifying your smith@bristolteam686317.testinator.com account!

Your code is: 778256

Sincerely.
Bristol City Council

5. Go backto the Bristol Account creation page and enter the Verification code you’ve received in
the email. Select Verify code.
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Create an account

Enter the verification code sent to your email address, then click Verify code.
Verification code

178256

Verify code Send new code

6. Now enter your first name, last name and if desired, your primary phone number and select
Next.

If you’re supporting someone with the registration process, the first name, last

name and the primary phone number must be that of the applicant.

Create an account

Your details

Your first name
Your last name
Your primary phone (optional)

Your secondary phone (optional)

I

7. Now create your password. Your password must be between 8 and 16 characters long and
contain at least 3 of the following:
¢ lowercase characters
* uppercase characters
e digits (0-9)
e one or more of the following symbols: @#$% * & * - _+=[1{}|\:*, 2/ ~“();.

and select Finish.
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Create an account

Your password
Your password must be between 8 and 16 characters long and contain at least 3 of the

following

» lowercase characters (a-2]

e characters (A-Z)

of the following symbols

+=[1{} ? ()

New password

Confirm new password

Your data

Read our privacy statement to see what we do with your information.

Finish

Make sure you pick a password that you’ll remember

You’ll need to enter your email and password every time you log in. if you forget
your password, you’ll have to set up a new one.
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Stage 2 - Register on MyBristolHousing

1. Inaweb browser go to the MyBristolHousing sign in or register page.

2. Enter your email address and password for your Bristol Account. Then select Sign in.

Sign in or create a Bristol Council Account

Create an account to access our services online. You'll be able to view your payments and keep track of your history
of your contact.

s ith il How to create an
Sign in or create an account with your emai account

Email Address . .
Create an account using an email address

| orsocial media account.
If you use a social media account, you'll
need access to the email connected to that

Password

L've forgotten my password

account.

3. You’ll receive an email with a confirmation link. Select the link to email address verification in the
email.

You have created a Bristol City Council account with this email address. If this was you, please click the link below to venify your email address
Link to e-mail address verification
This link wall expire within 5 minutes

If you didn't create this account, just ignore this message

If the email doesn’t appear in your inbox, check your Junk mail folder.
If the link doesn’t work, copy and paste the link into a web browser.

The verification link is only valid for 5 minutes. If the link expires, you’ll need to sign
in again.

For this next step, you’ll need to have access to a mobile phone so we can send
you a One-Time Passcode.

4. Enteryour title, first name, last name, mobile phone number and choose if you want to receive
emails from us. This is recommended as it allows us to send you important updates about your
account.

Now select Send one time passcode (OTP).
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To complete your registration you must enter your name, mobile phone number and contact preferences

Complete registration

Title

First name
[ Test |

Last name
((smith )

We may send communications relating to your account
and activity on the application. If you wish to opt-in
then please select below options

Allow email communication «

Receive emails related to your account
Access community forums

The Community Forum s an online “meeting
place” that is used to engage with others to
debate, share knowledge and communicate

Mobile phone number
(&= - 07123456444

Send one time passcode (OTP)

5. You’ll then be asked to verify your mobile number by entering the 4-digit code that was sent to your
phone by text message.

Verify mobile number
A 4 Gig code has Deen sent 50 the mobdile cumber specified. Mease enter the code to vertfy your moble number

3

S recerved’ Se0 0000

6. You can now complete your registration and choose whether you want to connect your existing
HomeChoice application with your new MyBristolHousing account. You’ll need your Application
Reference number to complete this step.

Complete registration
Do you have any cornections with usT This could be an appication, tenancy (inchading former), payment
refleronie of  perion meferonce

) Ma

7. If you know your Application Reference number, select Yes and follow the next step. Otherwise
select No.

You can connect later if you don’t have the reference number you need by going to the User Profile area.

You may have received an email or text message from us with a unique reference
number, depending on your connection with us.

Enter the number and if you’re an existing applicant, select Application Ref.

If you have not, callus on 0117 922 2200 and we’ll provide it.
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6. Select the reference type you want to use to connect with. Enter the reference and your date of
birth using the format DD/MM/YYYY (or use the date picker). Select Save.

Complete registration

Reference Type
Application ~

Enter Reference
Please enter the application reference number we texted you.
[ oooooz

Date of birth

09/08/1957

[] Link connections later

Complete registration

The system will run some security checks to ensure that your title such as Mr or
Mrs, first name, last name, date of birth and reference number match the
information on our housing management system.

If the information is missing or doesn’t match the information on our housing
management system, you’ll get an error message.

Please contact us on 0117 922 2400 if you have problems with this.

If you’ve already registered on the new system, you might see a message saying:
‘User profile exists with the same reference.’

This means you may have used a different email address before.

Try logging out and signing back in using the email you used last time.

If this doesn’t work, reset your password.

8. You can now navigate to the different sections of your account using the menu in the banner at the
top or on your home page.

If you’re using a mobile phone, the banner displayed at the top of the page will show at the bottom
of your screen.
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1y
MyHousing i ‘iﬁl " ()

My hub Property Community Messages

Welcome to Bristol City Council

Accounts >

¥ ] Appointments > 1
1 Agreements > ]
:E n Find a home > ]

Repairs > ]
Housing options > ]

If you decide not to connect your online account at this stage or you do not have

an active rehousing application, only the Find a home, Links, Housing Options
and FAQs links will be available.
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How to connect after you’ve registered

If you already have an active HomeChoice Bristol application but don’t know your
Application Reference number, you’ll be able to create a connection after you
have registered by going to the user profile area.

You’ll only be able to connect if the first name, last name, date of birth and
reference number you entered match the information on your application form
on our housing management system.

If the information is missing or doesn’t match the information on our housing
management system, you’ll get an error message.

You can call us on 0117 922 2400 if you need help to resolve this.

If you don’t have an active rehousing application with Bristol City Council, this
step doesn’t apply to you.

1. First, select the personicon (which looks like a head and shoulders in a white circle) on the top
right of the screen and then select My profile from the dropdown menu.

My profile
FAQs

About

Privacy & data

Log out

Open the Connections section by selecting the plus symbol on the right of the bar it’s in.
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Select the Create a connection link.

My profile

n

[ Registered detalls

+
(N

[ Email & Password

o
[

[ Contact preferences

[ Connections

You currently have no connections with us

[ Account Management + J

You may have received an email or text message from us with a unique
application reference number, depending on your connection with us.

If you have not, callus on 0117 922 2400 and we’ll provide it.

Select Application from the Reference Type dropdown menu to continue.

2. Select the reference type you want to use to connect with. Enter the reference and your date of
birth using the format DD/MM/YYYY (or use the date picker). Select Save.

Complete registration

Reference Type

Application -

Enter Reference
Please enter the application reference number we texted you.
[ oooooz

Date of birth

09/08/1957

[] Link connections later

Complete registration

MyBristolHousing  User Guide (v.1.0 Nov 25)
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My profile

[ Registered details +

Email & Password i

[ Contact preferences +
[ Connections

IConnect\on Status Connected I

[ Account Management + J

Further information about creating a connection

You need to be on our system to be able to connect

Having a HomeChoice application or being a current or former Bristol City Council tenantis a
connection.

Your data is important

During the connection process, we check 3 pieces of personal data against our records:

e firstname and last name
e date of birth
e reference number (such as an Application Reference).

Name changes

If your name is different from what we have (for example, you’ve changed your name), you’ll need to give
us proof, and we’ll then update our system. You’ll need to call us on 0117 922 2400 to do this.

Names with apostrophes (such as O’Connor) and double-barrelled names

You’ll need to type your name exactly how it would appear in our records and watch out for extra spaces
that might cause errors. Call us on 0117 922 2400 if you need help with this.
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Home page menu

(1)

Home

My hub

™ ifi (]

Property Community Messages

If you’re using a computer, the menu will be at the top of your screen. If you’re using a smartphone, the
menu bar will be at the bottom.

Home will take you back to the homepage.

My Hub shows you the agreements and accounts you have with us.
Some functions such as Surveys and Appointments will be added later.

Property gives you access to find property adverts.

Community has links to other online resources such as our housing
pages, a benefit calculator and Money Helper.

The Messages section is not available yet.

Notifications - we may send you notifications from time to time.
Unread notifications will be flagged here.
My Profile has the following sections:

Registered details — the details you used to create your account. If you
change your mobile number, you’ll be sent a new One Time Password to
validate it.

FAQs - Frequently Asked Questions

Email and Password - this shows the information you used to create
your account.

Contact Preference — we recommend you enable emails. Community
forums are not available.

Connections - shows whether this account is connected to one you
already had.

Account Management - you can delete your online account using the
Delete my Account button

MyBristolHousing  User Guide (v.1.0 Nov 25)
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Links

The Community menu item has several links to useful information on the Bristol City Council website
or from other sources. Select Links and then the relevant link (blue text underlined)

ok Tiak ™ ifi L[]

-
2 Nome(h:ceiluml My hub Property Community Messages

cot®

Community - links

Find out about the services the Housing & Landlord Service provides.
Bristol City Council Housing pages

Use this free benefits calculator to find out what you may be entitled to.
Entitled 2

Coming for Spring 2026. In the meantime, please use this link to report a repair online.
Report a Repair

MoneyHelper is the Money & Pensions Service consumer-facing service, providing free and impartial money and
pensions guidance for people all across the UK, backed by government.
Money Helper

Your privacy is important to us and we take great care to protect it. We collect your personal details when you fill
in a form, write us a letter, phone us or send us an email. This privacy notice explains how we use information
about you and how we protect your privacy.

Bristol City Council Privacy Statement

Frequently Asked Questions (FAQSs)

1. The FAQs section can be accessed from Your Profile or the main menu if you have not created a
connection

Welcome to Bristol City Council

Find a home > ]

Links > ]
Housing options > ]
FAQs h > J

2. The questions are arranged by subject, which are shown as grey bars. Select a bar with a + (plus)
sign on the right-hand side of a section to show the content.

FAQs

[ = Filter by keyword/date ]J

{ Getting Involved ! a - J

How can I get involved in the way the council runs the Housing Service.

To get involved in how the council runs the Housing Service, complete the 'Get involved' Contact us form.
Choose the ways you'd like to participate, your areas of interest, and how you heard about it.

We'll respond within 3 working days.

{ HCB Applications u J
{ Repairs + J
{ Self-Service + J

MyBristolHousing  User Guide (v.1.0 Nov 25) 17



Find out if you can apply for council housing

1. Select the Housing options from the Property menu at the top of the screen or on the main menu.

Find a home

Repairs

Housing options

Property purchase application

Welcome to Bristol City Council

V Accounts )l
Appointments > [

E Agreements > i
n Find a home - 7 > l
o 3
m Housing options ‘— > J

2. Select the Generate housing options link and choose ‘HomeChoice Bristol prequalification
checks’ from the Advice Reason dropdown menu to open the questionnaire. Fill in the answers
accurately and select Save.

Housing options

Firstly, you might need to decide if you want to Rent or Buy?
The rental options cover:

« Renting Privately

« Shared Ownership (Part Buy/Part Rent)

« Housing Association Properties (Affordable Housing)
« Local Authority Housing (Social Housing)

The purchase options cover:

« Shared Ownership (Part Buy Part Rent)
« Affordable Housing Schemes

« Buying at Market Value

« QOther purchase routes (auctions, right to buy/acquire etc)

View current housing options >

Generate housing options > h

Housing options

Advice Reason
[ HomeChoice Bristol prequalification checks - ]

Please complete this form to check if you are eligible to apply for HomeChoice Bristol.

3. You’ll be advised if you can apply for social housing based on your answers. If you receive an
approval message, you can choose to fill in an application form.

MyBristolHousing  User Guide (v.1.0 Nov 25)
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Housing options

You are eligible to apply for Homechoice Bristol

Assessed

If you don’t have a rehousing application yet:

e Select the 3-dot menu on the grey bar that shows your housing option
result.
e Select Create a Housing application.

If you already have an application and want to review it:
¢ Selectthe My hub icon at the top of the screen.
e GotoApplications.
e Select the 3-dot menu and choose Change of circumstance to update
your form.

Start a housing application

1. You can create a housing application on the Housing options area of the portal or directly on the
Applications option in My hub menu.

i i ®
My hub Property Community Messages
Accounts
Agreements
Applications
Appointments

Documents

Offers
Surveys

Contact Us

2. Ifyou already have an active application, it will be displayed in the middle of the screen. The
example below shows an account without an active rehousing application.

Select Create application.
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Applications

Accepted In Progress J

You have no Applications to display.

Create application

If you’re connected but cannot see your existing application, refresh the screen
you’re on for the data to appear.

1. Google Chrome
=  Windows/Linux: Press Ctrl + R or F5
* Mac: Press Command (38) +R

Mozilla Firefox
=  Windows/Linux: Press Ctrl + R or F5
* Mac: Press Command (38) + R

Microsoft Edge
=  Windows/Linux: Press Ctrl + R or F5
* Mac: Press Command (38) + R

Safari (Mac)
* Refresh: Command () +R

Mobile browsers
= iOS/Android: Usually pull down the page (swipe down) to
refresh.

3. You’ll be required to complete the Declaration before you start answering the questions.

When you’re in the process of filling in an application, we recommend you select
Save and Exit after each page to make sure your responses are saved.

Joint and Household members answers will only save once the entire section has
been completed.

You’ll find your saved application in this section in In Progress.

If you’re an applicant with an application that has been or is in the process of being
assessed by the HomeChoice Bristol team, it will show in the section Accepted.

If you have never applied, you’ll see the message ‘You have no Applications to
display’ as above.
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Finish your housing application

1. You’ll find your partly completed application in the In Progress section. Select the 3-dot menu, and

Complete application option.

Applications

[ Gt

298

Mr John
17-0CT-2025
Saved

Tell us about changes to your application

If you need to make changes to your application, use the Contact form.

2. Select the Contact Us option under My hub

) M & ] L[]

Home My hub Property Community Messages

Accounts
Agreements
Applications

Appointments

Documents

Offers

Surveys

q Contact Us

3. Then select the Contact Us button bar. A list of contact forms will be shown. Select the Applicant -

report a change of circumstance option and select OK to open it.

MyBristolHousing  User Guide (v.1.0 Nov 25)
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Contact us

lIIIIIIIIEIHIHIHH!IHHEIIIIIIIII

Complete

Cancelled

You have no open contacts.

Please select a contact
reason

Mould Issue Rej porting
Form

Tenant - Chase
Existing Damp and
Mould Issue

Tenant - Case Update

Applicant - report a
change of
circumstance

CANCEL OK

Contact us

Contact us reason

[ Applicant - report a change of circumstance

Are you telling us of an address change?

What was your previous address? (optional)

[ 1 London Street, Bristol, BS1 1BS

What is your new address? (optional)

[ 1 Testing Street, Bristol, BS2 1BT

When do you move there? (optional)

How many bedrooms can you now use? (optional)

(2

Is it about a change in your household?

Select an option ~

5. The system will automatically create a record of the form you have completed with a reference
number and the date you submitted it.

Complete the form as accurately and completely as possible, especially if you have responded yes
to a key question such as ‘Are you telling us of an address change?’ or ‘Is it about a change in

your household’?
Once you have answered the questions, select the Submit button at the bottom of the form.

MyBristolHousing
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Contact us

complete cancelled

Reference: 1186 . J

-

Date Received: 08-JAN-2026
Reason: Change of Circumstances Contact form

Attach a document to the contact form

If you are asked to provide some evidence of the change — for example evidence of

a pregnancy, you can upload a photo of the document with the contact form.

6. Once you have created a contact form, you can upload files by selecting the Upload file option
from the 3-dot menu on each record. Next, select the Choose file button.

View details

Upload file 4——

Create appointment

Contact Us Upload File

Reference: 1186
Date Received: 08-January-2026
Reason: Change of Circumstances Contact form

Choose file

7. Select the file you want to upload and add a title for it in the Description field. Select the option
most appropriate for your file from the Document type dropdown menu. Select Upload.

A message will saying if the upload has been successful will be shown.

MyBristolHousing  User Guide (v.1.0 Nov 25)
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Contact Us Upload File

Reference: 1186
Date Received: 08-January-2026
Reason: Change of Circumstances Contact form

PR MATB1.jpg 89.07 KB X

Description
[ MATB1 - Eugenie Grandet ]

Document type

[ HCB supporting document - ] <—

The HomeChoice Bristol team will receive a notification that you have contacted

us. Once your application has been updated with the changes you reported, the
Contact will be completed and appear under the Complete area of Contact us.

Contact us

[ In progress Complete Cancelled J

Reference: 1186 4—
Date Received: 08-JAN-2026
Reason: Change of Circumstances Contact form

Reference: 1184
Date Received: 07-JAN-2026
Reason: Change of Circumstances Contact form

Application statuses

Your application will show different statuses. Here’s what they mean:
e SAVED - You’ve started an application but not finished it.
e PENDING - You sent your application. We’re checking it.
e COMPLETED - We’ve checked your application. It’s waiting to be assessed.
e CURRENT - Your application is checked and assessed. You can bid now.

e REJECTED - Your application was checked and assessed but not accepted.
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Find a home and view property adverts

You now need an account to see homes available for rent.

Before, you could look at homes without logging in. Now, to see the homes
available to rent, you must create and log in to a MyBristolHousing account.

1. Onceyou’ve registered and logged in, select the Find a home option, available from the main
menu above or located under Property on the top menu.

Welcome to Bristol City Council

Find a home

Links ﬂ
m Housing options > ]
FAQs > }

1. Select Find a home to search for a property.

Find a home 52

Adverts will be published weekly at 9.30am on a Tuesday and will close at 6pm the following Monday. You can
view an advert without being registered.

In order to register an interest on any property, your housing application must be live and fully assessed. You can
complete an application via Housing Options. View FAQ's to view further details.

When we offer properties to prospective tenants, we give preference to people who:

are homeless or are threatened with homelessness and who have unmet housing needs

are living under unsatisfactory housing conditions and who have unmet housing needs

are tenants of houses which are held by a social landlord, which the social landlord selecting its tenants
considers to be under occupied

Find a home ) F

Bids >
View outcomes of previously available properties »

2. The property adverts search engine opens.
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Find a home

Search by location
Show all available properties » <—

Search location

| Q) search location |

Distance

Select distance =
Bedrooms (optional)
[_No Min ~ No Max ~
Rent (optional)

Property type (optional)
I Select property type

Search by Area

We recommend you select the Show all available properties toggle switch to view
the full list of properties available and open for bids.

Once the property list is displayed, you’ll be able to sort the list using a number of

criteria such as highest / lowest rent or older / newest advert posted.

3. Onceyou’ve selected the toggle switch, it will move to the right and all the filter options displayed

before will disappear. Select Search.

Find a home

Search by location

Search by Area

Show all available properties @ h
Searc

4. Use the Sort By dropdown command to organise the adverts by different preference order.

0
Find a home W
_> [sortey~ |
£150.00
2 Bed House
Street, Bedminster, Bristol, BS3

Bid From 17 Sep 2025 13:00

Closing date 28 Sep 2025 18:00

Ref: 3040
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The property listing will provide you with key information about the property such
as weekly rent, address, property size and bidding dates.

Icons under the main photo indicate such things as the number of photos

available for the property, the number of bedrooms, whether pets are allowed or
whether the property has a garden.

5. Select anywhere on the advert to show more property details. There, you’ll find more information
about charges, the landlord, rent costs, heating and other useful information.

< Back

£150.00 Add to basket >
Complete application >

, Bedminster, Bristol, BS3
Ref: 3040

Facilities
Pets allowed
Own garden

Who can apply for a home?

You can only bid for a property if you have an active HomeChoice Bristol
application. The website will let you know if you can apply.

To apply, you must:

live in the UK
not be in prison

have an immigration status that allows you to get public help
be 16 or older.

If you don’t meet these rules, your application will be rejected.
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If you meet them, select Complete application to start your form.

Add a property to your basket

1. Ifyou’d like to place a bid for a property, select Add to basket.

< Back

£150.00 4 Add to basket >

Complete application >

, Bedminster, Bristol, BS3
Ref: 3040

Facllities
Pets allowed
Own garden

We recommend only adding properties to your basket that suit your assessed
needs.

This will reduce error messages and make the process quicker and easier for you.

If you’re not eligible to bid for a property, the system will display a message saying,
‘You are not eligible to bid for this property’.

2. Each property you select will be added to the basket. To review your choices and submit your
bids, select the basket icon.
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Property details

4D

Awaiting Image

Place a bid for a property

1. To place a bid, select the 3-dot menu and then the Submit a bid option. If you’re no longer

interested in bidding for the property, then use the other option available: Remove from basket.

Basket

BS13

Closing date 24-OCT-2025

BS3

Closing date 24-OCT-2025

2. Once you’ve submitted a bid, the property will be removed from the basket and will appear in

the Bids section in Find a Home.

You’ll also find a link showing you the outcomes of previously available properties.

A (] By ifi (]

Home My hub Property Community Messages

Find a home

Find a home

Repairs
Adverts will be published week|
view an advert without being
In order to register an interest|
complete an application via Ho

6pm the following Monday. You can
Housing options
ust be live and fully assessed. You can

Property purchase application Btails.

When we offer properties to prospective tenants, we give preference to people who:

« are homeless or are threatened with homelessness and who have unmet housing needs

« are living under unsatisfactory housing conditions and who have unmet housing needs

« are tenants of houses which are held by a social landlord, which the social landlord selecting its tenants
considers to be under occupied

Find a home >
Bids >
View outcomes of previously available properties >

3. You’ll be able to view the property until it has been offered to an applicant.

MyBristolHousing
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You can only bid for 3 propertiesin e

View property
Withdraw bid

ach cycle.

Contact us

1. You can get in touch with the housing service by using the Contact Us option, located under My

hub.

Options are currently limited, but we’re looki

A Tk

Home My hub Property Community

ng to add more in the future.

Accounts

Agreements

Applications

Appointments

Documents

Offers

Surveys

Contact Us

2. Toaccess our contact forms, go to My hub and select Contact us. Select a reason from the list

displayed and select OK.

Please select a contact
reason

(¢]

Rent account enquiry

Leaseholder Enquiry
(H&HW/SC/other)

Get Involved |
Consent Form

Damp and mould

CANCEL  OK

3. Complete the form and select the Submit button. Once submitted, the form will appear in the main

Contact us section.
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How did you hear about getting involved? (optional)

Housing staff ~

I want to join in... Online Forums (optional)

Telephone surveys (optional)
S~

7

3

sident panel (optional)

4. The 3-dot menu on each contact record provides you with a couple of options: View details (which
will hold your responses) and Upload file.

Contact us

Complete Cancelled J
Reference: 522 .
Date Received: 16-OCT-2025 .
Reason: Get involved !

The form is directly linked to our administration system.

You can track progress by selecting In progress, Complete or Cancelled from the
menu bar directly above the list of contact records.

Some of our forms are still available on our website but as we improve the service,
these will be moved progressively.

Note that at present, you won’t be able to follow the progress of calls made to the
call centre or forms completed on our website in your MyBristolHousing account.

Upload afile to a contact

1. Once you have created a contact form, you can upload files by selecting the Upload file option
from the 3-dot menu on each record. Next, select the Choose file button and select the file you
want to upload.

View details

Upload file

Create appointment

MyBristolHousing  User Guide (v.1.0 Nov 25) 31



You can only upload one document at a time. There are also restrictions in the file

size and file types that can be uploaded which is limited to JPG, PNG, or PDF

2. Once you’ve selected your file, the Contact Us Upload File form will open.

3. Typein the description of your file and select the Document type that fits your file from the
dropdown list. Finally, select the Upload button.
A message will confirm it has been uploaded successfully.

Contact Us Upload File

Reference: 158
Date Received: 19-September-2025
Reason: Damp and mould

P DM bedrcom.jpg 17.13 KB X

Description
[ Photo of mould under bedroom window ] H

Document type
[ Repairs Diagnostics Supporting Document - ] h

View documents

1. The document section is accessed through My hub. Select Documents.

Documents

[ = Filter by keyword/date )J

16-0CT-2025
Sample attached Document.pdf
BCC Letter 68.92 KB

Any new document uploaded by Bristol City Council staff will be available in this

area.

2. Select the + sign in front of + My files to view any document attached.

Once you have selected this, you can choose to View or Download the document the 3-dot menu
to the right of the document record.
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View
Download

Appointments (not available)

This area of the system is not yet enabled.

Log out

1. To log out of the portal, select the User Profile icon in the top menu on the right and select the Log
Out option. This will end your session securely and take you back to the Bristol Account login
screen.

My profile

FAQs

About

Privacy & data

Log out
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