	[Enter landlord/Agent name/address]









Date:

Dear Landlord, 

Re: Failure to Provide Written Statement of Terms
Duty of landlord and contractor to give statement of terms etc section 12 of the Renters’ Rights Act 2025 
The Assured Tenancies (Private Rented Sector) (Written Statement of Terms etc and Information Sheet) (England) Regulations 2026

I am writing to request that you comply with your statutory obligation under Section 16D of the Housing Act 1988. Please provide the required written statement of terms without further delay. 
If you believe this information has already been supplied, please confirm the date it was issued and send me a copy, as I do not have it.
I hope we can resolve this matter promptly and amicably. However, if the statement is not provided, I may need to consider seeking advice from Tenancy Relations Team at Bristol City Council. failure to provide the written statement of terms is a breach for which the local authority may impose a civil penalty of up to £7,000 under the Renters’ Rights Act 2025. 
From 1 May 2026, all new assured periodic tenancies must be issued with a Written Statement of Terms before the tenancy is signed. Failure to provide this document places the landlord in breach of their statutory obligations under Section 12 of the Act. This requirement also applies to pre‑1 May tenancies where the agreement was made orally and no written terms exist.
Thank you for your attention to this request. I look forward to receiving the written statement within 14 days of the date of this letter. If you do not, I will consider complaining to Bristol City Council, and you could receive a fine of up to £7,000.
Please see a link to the government guidance and a document which lists all required information that the Written Statement of Terms should include: Renting out your property: guidance for landlords and letting agents - Tenancy agreements: written information for your tenant - Guidance - GOV.UK 
Written_information_that_must_be_given_to_tenants-_landlord_guidance.pdf

Yours sincerely,
[Your Name]
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