
Bristol City Council External Social Media Policy 
 
Many Bristol City Council services and campaigns use social media channels to communicate with 
residents, businesses and visitors. Our main social media accounts are listed below: 

• Bristol City Council on Facebook 
• Bristol City Council on Twitter  
• Bristol City Council on Instagram 
• Bristol City Council on YouTube 
• Bristol City Council on YouTube (Live) 
• Bristol City Council on LinkedIn   
• Bristol City Council on NextDoor 

 
Our main accounts are monitored Monday to Friday, 9am to 5pm (except bank holidays and public 
holidays). If you contact us during these hours we will try to reply as soon as possible. If the delay in 
getting back to you is due to downtime of an external service for which the council is not 
responsible, we do not accept responsibility for a lack of response.  
 
Contacting us on social media 
We will always try to help with queries received via our social media channels, but we may not be 
able to formally act on or respond to all of them. In these cases we will provide general information 
or signpost you to the appropriate online self-help service on the BCC website. This will ensure that 
the correct department receives your comment or complaint and can act on it accordingly.  
 
If you are a member of the media or a politician who wants to get in touch please use 
public.relations@bristol.gov.uk instead of contacting us on social media.  
 
Acceptable conduct 
Most social networks and blogs have their own official rules and guidelines, which we will always 
follow. Additionally, we reserve the right to remove or report any online comments that break the 
following guidelines: 
 

• No disruptive, offensive or abusive behaviour 
• No personal attacks or offensive comments 
• No unlawful or objectionable content 
• No spamming or unauthorised promotion of websites or services 
• No impersonation 
• Do not publicise your, or anyone else's, contact details or other personal information. 

 
In order to provide a safe and inviting place for other users to engage with our services we may 
mute or block users who continue to make comments that go against our guidelines.  
 
Any comments that breach the rules of the social media platforms we use will be reported by us to 
the relevant company who may take action against the user. 
 
Our interactions on social media 
The following guidelines apply across our main channels: 
 

• If you follow or subscribe to one of our social media accounts, we will not automatically do 
the same back 

• We do not endorse any individual or organisation merely by virtue of creating a social media 
connection with them (e.g. following on Twitter or liking on Facebook). 

https://www.facebook.com/BristolCouncil/
https://twitter.com/BristolCouncil
https://www.instagram.com/bristolcouncil/
https://www.youtube.com/channel/UCcLS9emMIOPb71xATwrXQ3A
https://www.youtube.com/channel/UChYwQT6nK-mPU3K8bYsZ17g
http://www.linkedin.com/company/bristol-city-council
https://nextdoor.co.uk/profile/17592188866958/
https://www.bristol.gov.uk/
mailto:public.relations@bristol.gov.uk

