
 
    

 

Mayor of Bristol 
Online and Social Media Analysis 

(01.01.21 – 31.01.21) 

https://31.01.21
https://01.01.21






           
                 

                     
             

                      
 

                   
           

                 
                    
                    
                             

 

  
                    

              
          

                   
                  

                   
                          

              
                         

      
        

               

Positive trends: 
• Citizen engagement was mostly driven by discussions around the Mayor’s open letter to students thanking them for their efforts in containing the Covid-19 

virus. The Watershed MLK discussion and funding demands for the removal of dangerous cladding in the city’s residential buildings were also mentioned. 
• Sharing of essential Covid-19 services and support for the Council’s actions to stop the spread and protect the city’s most vulnerable citizens remains a talking 

point, driven especially this month by the Council’s efforts to stem the flow of misinformation 
• The Mayor’s support for the Excluded UK campaign continues to get traction as city mayor’s across the country lobby government to increase its support for the 

self employed 
• Continued national interest in the Mayor’s response to the Colston statue toppling is helping to drive messages around “substantial action” and “policy change” 
• The opening of the originators arts funding for 2021-22 gained some traction 
• Promotion of the Mayor’s participation in RIBA online events overlapped with general discussions of new developments in the city 
• The appointment of a new night tzar to help build the city’s nighttime economy was welcomed by creative communities and venue operators / owners 
• The approval of the city’s “no cuts” budget with funding for new homes, transport and education had some cut through 
• The Mayor’s confirmation that the Council is moving forward with a CAZ in the centre of the city was welcomed by some citizens and picked up by local media 

and environmental organisations 

Negative trends: 
• The publication of Bristol Energy’s annual report provided opportunity for plenty of negative discussion on financial losses, costs to tax payers and the overall 

mismanagement of the company by BCC. Within this there were some calls for the Mayor’s resignation 
• This overlapped with a discussion about “mis-managed” Council spending more generally 
• Clean air campaigners and air monitoring sites continue to vent their frustration at the city’s “lack of leadership on air pollution” 
• Complaints from the audit committee that limited access to information is preventing proper scrutiny of Council decision making and governance protocols 
• The development on Bath Road has sparked concern that the city is allowing too much high rise development, damaging the city’s skyline 
• Citizens continue to complain at the priority given to cars, especially in relation to new developments feeding a narrative that the city’s active travel policy is 

not being taken seriously. Damage to cycle lanes and footpaths often feature within these discussions 
• The high number of councillors in the city and the associated salary bill was highlighted by comparisons with other major cities, with Birmingham a key 

example used which has a much smaller number of councillors pro rata 
• Persistent complaints about illegal parking going unchecked across the city 
• The retraining of 800 BCC hiring managers to overcome systemic racism drew some negative commentary 
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