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Positive trends: 
• Driven by various council owned / affiliated channels and shared more broadly there was positive traction for the YourCityYourFuture activity and news of the 

creation of a citizens’ assembly aimed at giving citizens vital input into Covid-19 recovery planning 
• The Mayor’s appeal for volunteers to host asylum seekers struck a chord with many citizens and third sector organisations underlining the message that 

Bristol is a place ‘where everyone feels welcome and safe’ 
• The uniform drive to help parents struggling to afford new school uniforms was shared enthusiastically with reports of hundreds of donations coming in from 

across the city 
• Citizen engagement was driven by UWE / BCC work placement comments, support for exam students, NCS, Art in City Hall and Festival of Ideas 
• David Olusoga’s MacTaggart speech and comments about a ‘lost generation’ of minority ethnic people in the UK TV industry featured MR’s rise to become the 

city’s mayor. This was boosted by the BBC Radio 4 interview with the Mayor who set out his vision for equality and spoke of his experience at the BBC. 
• Strong local media pick up and sharing of the conversion of Parkview offices into permanent accommodation for the city’s homeless was reported as ‘a major 

step forward in alleviating the city’s housing crisis’ 
• The re-opening of the city’s museums, and continued championing of #hiddenheroes provided further positive talking points this month 

Negative trends: 
• The Mayor’s appeal for citizens to provide safe spaces for asylum seekers provoked right wing social media users to oppose the move. Mostly this was re-

shares of Daily Mail and Breitbart news articles with little discussion, although there was consistency in a question over whether the Mayor would be opening 
up his doors to ‘illegal asylum seekers’ 

• Some cohesion around £40m of council funds being ‘thrown away’ on Bristol Energy – within this the part sale for £1.34m was often referred to as a meagre 
return on tax payers’ money. In addition there was a significant volume of posts about spending more generally, which included consultancy fees (arena), pay 
rises for BCC senior staff and exit packages all set amongst ‘constraints’ on council finances 

• Anger over the provision of SEND school places has returned, with complaints from parents and stakeholders that despite persistent pressure on the Council to 
act, requests are continually ignored resulting in a SEND crisis in the city 

• The reduction in bus services due to Covid-19 is wearing thin with some residents, many of whom look back to ‘failed’ manifesto commitments to bring 
services under the control of the city to improve access and routes 

• As news filtered through of the council’s ‘plan to close’ Jubilee pool there was a strong reaction by users of the facility as well as health advocates. Most of this 
was neutral posting of petitions and activism but it did draw negative commentary and complaints about over-subscribed pool services in other areas 

• There was negativity towards pop up bike lanes in the city with citizens complaining they are empty and that they create ‘deliberate’ congestion where traffic 
flow was OK before 

• Some low level complaints about commercial planning applications and the power developers have over the city’s skyline 
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Search terms: any discussion / twitter / geo-located to Bristol (re-tweets removed) 




