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Positive trends: 
• Citizen engagement had significant depth in breadth with focus on; the Major’s comments on the 1963 Bristol bus boycott; Feed Bristol/Big Breakfast; 

Our Bristol, Our World; sustainable development goals; hospice care week; Empire Fighting Change; BISC; Migration Council; Stars awards and Stoke 
Lodge

• Strong positive response to the Mayor’s proposals to ban diesel cars from the city centre as part of a new clean air zone. Driven by media and 
influencers, with pick up from Bristol citizens who welcomed the “stepping up” to address air quality in the city

• Positive engagement around the State of the City address, with cohesion around affordable housing, transport, the city’s economy and education
• The discussion of housing in the city was driven by the Bristol Housing Festival, MR’s comments, sustainable and modular housing solutions (BoKlok), 

Launchpad, Ashton Rise and Councillor Paul Smith’s continued engagement in the online in the conversation, setting a narrative and correcting 
supposition with fact

• As reported in the FT and shared via social media the City Funds initiative laid out the Mayor’s financial commitment to work with businesses to 
address inequality and environmental issues

• The Stepping Up initiative and support for race campaigns underpinned BCC’s drive to promote diversity issues
• The “Big Tidy” initiative gave a boost to Bristol Clean Streets as a positive conversation point
• The Mayor’s blog continues to receive positive engagement working well as a platform for longer form articles and setting out the Council’s vision/policy
• Support for homeless organisations and initiatives continues to drive positive responses

Negative trends: 
• In addition to personal attacks, persistent but fragmented complaints about the Mayor’s record in office, with reference to plans not being delivered 

and ‘too many consultations’. Some direct attacks on the State of the City address, but otherwise nothing new in terms of narrative in this segment
• Attacks on council leadership loosely coalesce around spending, ‘air miles’, and the perception that the decision making process is being run by ‘yes 

men’ and ‘sycophants’.  The majority of these posts are coming from the same sources, not the wider Bristol public
• The negative discussion of air quality is a continuation of the theme which has been running since the airport expansion plans became public – driven 

by frustration at the city’s ‘inaction’ on the issue. A lot of this is coming from political parties, although citizens are still posting examples of families 
moving away due to pollution levels

• Some low level opposition to the Mayor’s clean air zone (mostly from diesel car owners and tradespeople). Some of this is linked to the belief that public 
transport in the city is insufficient to replace short car journeys. This discussion overlaps with fragmented posts about climate goals and ambitions

• Low level complaints (mostly driven by ) about the Arena are being used to make political points in the run up to next year’s elections
• Complaints continue about the lack of environmental protections in Avonmouth with the Western Harbour development often part of this discussion



Channels



Channels



Search terms: any discussion / twitter / geo-located to Bristol (re-tweets removed)

Bristol People




