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Positive trends: 
• Citizen engagement was driven this month by the opening of the Southmead Children’s Centre, Bristol Pride, Ethnicity Awards, Community 

Champions (various fun days & community parties) , Bristol College A-level results and the clean air zone consultation 
• Most of the positivity about housing in is in reaction to the plans for new low carbon homes at Ashton Rise. In addition there is a positive 

narrative about housing in the city which included mentions of Cumberland Basin, Homes for Heroes and the fourth phase of Bristol’s New 
Build Programme

• News that , a member of Mayor’s City Leadership Programme, received his a-level results was syndicated across multiple news 
channels and shared widely on social media  

• The web reporting system for litter continues to be popular as is sharing of resources relating to enforcement teams
• Asher Craig’s blog post outlining the vision to become a gold standard sustainable food city by 2020 received some traction
• The Council’s investment in libraries and its record of keeping all services open, despite central funding cuts, received some recognition 
• The Climate Emergency Action Plan and initiatives from the Festival of Ideas also contributed to the positive discussion this month 

Negative trends: 
• A lot of negativity is directed at the perceived priority given to cars in the city centre, which included accusations that BCC is only motivated 

by revenues from parking and road fines and that the Mayor is ‘car mad’. Multiple calls for improvements to public transport and complaints 
about badly planned / closed / blocked cycle lanes are also common in this part of the discussion

• Continued campaigning on the city’s air quality shows no signs of slowing with many negative comments relating to the legal letter from
DEFRA as well as more aggressive messaging calling out alleged hypocrisy from the Mayor

• Most of the negativity towards ‘BCC plans’ is directed towards proposals for the Western Harbour development, specifically plans for new 
roads with Plimsol bridge often mentioned 

• Fragmented complaints about the Council’s spending related to ‘vanity’ projects receiving funding rather than it going into core services 
(education is often mentioned). The proposed £350m Cumberland Basin figure is often referred to. In addition, Bristol Energy losses and 
senior management pay increases form part of this discussion

• A conversation emerged about what constitutes ‘affordable’ in the Mayor’s affordable housing schemes – relating to property/rental prices as 
well as percentage quotas for new builds

• There were some accusations that the Mayor’s decision-making process lacks transparency, with connection to the ‘secretive’ Western 
Harbour plans

• The usual complaints about reduced and cancelled bus services, the Mayor’s record on delivery and the airport expansion all contributed to 
negativity, but at a lower level than in previous months
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