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Positive trends: 
• Citizen engagement was driven this month by campaigns and partnerships including #BristolDigitalFuturesInstitute, Future Quest, 

#BristolReadingCity and the BITC waste summit 
• Strong pick of the Mayor’s comments on migration and the Mayors Migration Council, driven by sharing of news pieces via BBC and 

NowThisNews
• Cut through for the Mayor’s announcement that 435 councils will back Bristol’s pledge to deliver the UN’s SDGs and declare a climate

emergency
• The Mayor’s advocacy for the One City Plan initiative continues to drive a positive discussion about the future of Bristol 
• Strong positive response to the launch of the #wearebristol campaign 
• The new proposal for Temple Island including the L&G deal provided some positive awareness around new jobs and homes
• Posts from VisitBristol got people talking about the city as a ‘great destination’  
• The announcement of new charging points for electric vehicles 
• A post from  interviewing MR as one of a group of global mayors on the challenges their cities face  

Negative trends: 
• Negative discussion around air quality was linked to the perception that BCC favours car transport over other modes, the airport expansion 

and personal anecdotes/accounts of pollution in the city 
• continue to drive a negative narrative about the arena project although there are no new arguments within this discussion
• Avonmouth continues to be regularly cited as suffering from poor environmental controls  and high levels of pollution
• Fragmented complaints about “wasted millions” and “out of control” spending linked to Freedom of Information requests  
• Some negativity around housing projects (Lawrence Hill) and the impact the L&G Temple Island deal will have on affordable housing. The 

stat that 12,000 families remain on the Council’s housing list is being used against the Mayor and BCC
• Persistent accusations that the Mayor is more interested in ‘cosying up to’ big corporations and the private sector than putting the needs of 

Bristolians first
• Most complaints about bus services this month were directed at FirstBus due to fare increases 
• Sharing of a story from Disability News which reported that a UN human rights expert was told that disabled asylum-seekers in Bristol have 

been evicted by social services
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