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Positive trends: 
• Citizen engagement was driven by the Faith and Social Action Event, community welfare initiatives, the Mayor’s sports gathering,

, food poverty awareness and Windrush Day
• The plans to address air quality in the city, specifically the Clean Air Zone, were widely discussed and welcomed. Most was driven by media 

reports, which lead to commentary and positive discussions amongst residents
• The Mayor’s comments at the Global Cities event about the voice of city leaders being a positive force for broader governance received strong 

traction
• The Mayor’s trade and investment delegation to the US provided a positive platform for the city’s business and economic messaging
• The Mayor’s comments and support for cities with refugees was covered in UNHCR’s news release and channels sparking positive 

commentary 
• The Mayor’s support to stop the deportation of 
• Positive reporting and commentary about the council’s new fleet of ‘for-hire’ electric cars which will allow people in the city to rent zero-

emissions vehicles
• The celebration of Bristol Pride, affordable housing policies and ‘Big Offer, Big Ask’ also contributed to positive commentary this month

Negative trends:
• Campaigning and protests being driven by appears more organised than in previous months with most messaging focussed 

on ‘hypocrisy’ over the council’s green pledges and plans for the airport expansion, with some alleging ‘greenwash’
• There is a group of Bristolians who believe the Mayor has ‘delivered nothing’ which is made up of organic discussions and was sparked this 

month by reaction to MR’s comments regarding “the sheer scale and breadth” of what he has achieved during his time in office
• The bus flat fare policy seems not have landed in some areas with some claiming that it doesn’t work which is mixed in with persistent 

complaints about service providers
• Bristol Energy is again held up as an example of poor spending control along side complaints about the nature of BCC spending and 

corporate culture 
• The issue of air quality in the city shows no sign of abating with some focus on Avonmouth
• A piece in the Bristol Post claiming that the council was withholding information from internal auditors got some traction, but with little 

commentary
• Traffic works at Temple Meads gyratory have caused consternation amongst residents in addition to persistent complaints about cars being 

given priority over cycling and walking in the city
• There is some  low-level criticism that ‘out of town planning’ is drawing investment and revenues away from the city centre
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