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For general advice:
Tel 0117 922 2200 (option 1)
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		report-housing-repair
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This factsheet gives you
some basic information on
how to use and maintain your
smoke detector.

Contents

						

Page

What does a smoke detector do?

3

About your smoke detector

3

Testing your smoke detector

4

Replacing batteries

4

False alarms

5

What your smoke detector does not do

6

Further information on fire safety

6

Complaints, comments or compliments

7

How to contact us

7

Translations

8

2

Smoke Detector Policy

What does a smoke detector do?
Smoke alarms save lives. Your smoke detector is designed to provide
an early warning of any fire in your home. The detector monitors the
air, making a continuous bleeping sound when it senses any smoke.
All of our individual properties should be fitted with smoke
detectors, one on each level.
If your home does not have a smoke detector please contact the
Customer Services Centre on 0117 922 2200 or visit the Customer
Services Point, Temple Street.

About your smoke detector
The smoke detector fitted in your home will be either battery
operated or connected to the mains with a battery back-up.
We are replacing all smoke detectors every 10 years, in line with
manufacturers recommendations, as part of a rolling programme.
If we find no smoke detectors, in your property, we will fit battery
operated units that come with a 10 year life battery. However, if you
already have mains powered units we will replace these with a ‘likefor-like’ unit that also has a 10 year life battery as back-up.
Should your property be due for a re-wire, we will fit a mains powered
units (with a 10 year life battery as back-up) at the same time.
n The battery-operated detector has a lid that opens. The opening
tab is directly opposite the illuminated test button. The grill in
the lid is made up of four rings.
n The detector connected to the mains does not have a lid that
opens. The tab for the battery holder is to the right of the
illuminated test button. The grill in the cover is made up of
six rings.
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Testing your smoke detector
Smoke detectors can only save lives if they are working. They can
give you vital extra seconds to escape a fire. It is crucial to test
them and replace batteries when needed.
For both battery and mains detectors, you should press
the illuminated test button once a week to check that it is
working properly.
A mains detector must be connected to the electric circuit unless
it is being cleaned or the battery changed. Your detector will not
work without power.
The battery to your smoke detector, whether mains or battery
operated, will need replacement.
If you have one of our new smoke detectors they should last the
ten years until we replace the whole unit again. However, if you
still have the old unit(s) the batteries will need to be changed
sooner. This should be once a year or when they start to bleep
once a minute, whichever happens first.
n Battery operated – it will flash once a minute.
n Mains connected – it will glow continuously.
If your detector starts to bleep once a minute, you must replace
the battery, even if it is connected to the mains.

Replacing batteries
Follow the manufacturer’s instructions or our instructions below,
when changing the batteries in your detector. If you cannot
find the instructions, or need more help, contact the Customer
Services Centre or our Customer Service Point.
If you cannot replace the battery yourself, or have concerns about
your smoke detector, please contact us and we will respond.
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We want to ensure that all of our properties have a working
smoke detector.

Battery operated detectors
Open the cover using the ‘Open here’ tab, but pull the cover right
back until it clicks off the hinge pivots. You can then clean the
cover using a damp cloth. Do not clean inside the detector with
water or a damp cloth. If it is dusty, use the nozzle of a vacuum
cleaner and a soft brush. After completely drying the cover, put
the hinge pieces of the base and cover together and close until
the ‘open here’ tab clicks into position. Then press firmly over the
hinge pivots until they click into position. Finally, press the test
button to make sure that the detector is working.

Mains connected detectors
Safety first – turn off the mains power before you touch the
detector. Then remove the battery. Clean the detector cover with
a damp cloth when it gets dirty. Dry the cover with a lint-free
cloth. Do not clean the detector itself with water or a damp cloth.
If it is dusty, use the nozzle of a vacuum cleaner and a soft brush.
When the cover is dry, replace the battery and press the test
button. You can then turn the power back on.

False alarms
The smoke detector may go off because of cooking fumes or a
build-up of dust. Do not remove the battery or turn off the power
as you won’t be protected. Instead, open doors and windows and
turn on extractor fans. This will clear the air in a few minutes. The
alarm will stop once the air is clear.
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What your smoke detector does not do
Your detector will not warn you about potentially dangerous
events like gas leaks, overloaded electrics or children playing
with matches.
Your detector will not work if it is covered over or sealed
by paint.
Smoke detectors are not a substitute for fire insurance. You need
to take out your own household contents insurance by making your
own arrangements or applying for home contents insurance through
Bristol City Council. We offer a special scheme arranged by Aon,
through Aviva. This scheme is open to all Bristol City Council tenants
and leaseholders. For more information you can contact us by:
n calling Accounts Receivable on 0117 352 1404 and choosing
option 5.
n visiting our Customer Service Point.
n visiting our website at www.bristol.gov.uk/
homecontentsinsurance

Further information on fire safety
For further information, on fire safety in your home, please ask for
our factsheet on ‘Fire Safety’. You can obtain this by:
n calling our Citizen Service Centre on 0117 922 2200
n visiting our Citizen Service Point
n visiting our website at www.bristol.gov/firesafety
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Complaints, comments or compliments
Bristol City Council is committed to providing a high quality service to all its’
customers and welcomes your feedback. You can do this by submitting a
complaint, comment or compliment, about the services you have received.
If you wish to do this you can complete our online form at www.bristol.gov.uk/
faircomment. You can also obtain a Fair Comment leaflet from any Customer
Service Point or by contacting our Customer Services Centre.

How to contact us
If you need to contact the Repairs
and Maintenance Service details
are set out below.

If you would like to see someone
in person you can visit our Citizen
Service Point:

General enquiries: 0117 922 2200
(option 1)

Location:
100 Temple Street, Bristol, BS1 6AG

Textphone: 0117 357 4444

Opening hours:
Monday to Friday - 9am to 5pm,
except Wednesday - 10am to 5pm.
The Citizen Service Point is closed
on all bank holidays.

Fax: 0117 922 2011
By Post: Repairs, PO Box 595,
Bristol BS99 2AW
By Email:
repairorders@bristol.gov.uk
By Internet:
www.bristol.gov.uk/report-housingrepair
Out of hours emergencies:
Tel: 0117 9222050
Textphone: 0117 9223892
Fax: 0117 9222379

Telephone interpreters:
If English isn’t your first language,
you can get help from an interpreter
over the phone, who can answer
your queries in your own language.
Speak to staff at the Citizen Service
Point for more information.
If you need a British Sign Language
interpreter, speak to staff at the
Citizen Service Point.
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Translations

If English is not your first language and you
need a translation, we can get one for you.

Bengali

Polish

Gujarati

Portuguese

Hindi

Punjabi

Kurdish

Somali

Kosovan

Urdu

Arabic

Vietnamese

Bulgarian

Mandarin

Pushto

Cantonese

If you would like this information in a different
format, for example, braille, audio tape, large
print or computer disk please contact us using the
details provided in the booklet.

