


3+ Way Mutual Exchange Application form	


Please read the following notes carefully before filling in this form: 

You should not complete this form until you have found another tenant who has agreed to swap with you. Each tenant, including non BCC tenants, involved in the exchange should complete their own application. 
We will assess your application to check that you meet the exchange eligibility criteria when all applications are returned. Our decision will be subject to a satisfactory inspection of the condition of your home and rent checks. 
Mutual exchanges may be refused if: 
the property you want to move into is too big or too small for your housing needs or 
if a notice seeking possession has been served on any party or 
if the property has been adapted or reserved to certain people (e.g. over 60s) and you or the person you are exchanging with are not eligible for the adaptations or do meet the allocation criteria. 
We will then phone and confirm in writing to you with our final decision within 42 days. 
Please note that you must not arrange to move until you sign for the property. If you move without our written permission, we will ask that you move back. 
You must visit the home you plan to exchange with to check the condition of the property and to make yourself familiar with its location. When you exchange, you take on the property as seen and become responsible (inc. repair) for any non-standard item left behind. 
Any party has the right to withdraw their mutual exchange application at any time and the council cannot be held responsible for any inconvenience or expense incurred.

Your name :                
Your email address: 	
Your preferred phone: 	
Joint Tenant’s name  
Their email address	
Their preferred phone: 	

Your address: 
Postcode	



Declaration: 
I  / We understand that I / we are applying to exchange my tenancy, and if the exchange is approved, I / we will take on the tenancy and conditions of the person I am exchanging property with. 
I / We declare that the information given on this form is true to the best of my / our knowledge and that I / we have not made or received any payment in connection with this exchange. 
I / We give permission for Bristol City Council to disclose information about this exchange to the proposed incoming tenant’s landlord, and for information about the condition of the property to be shared with the incoming tenant. 
	Your Signature:   …………………………………………………	Date: ………………………

	Joint Tenant Signature: …………………………………………	Date: ………………………


This form should only be completed if you are a Bristol City Council tenant and have found another tenant of the Council or a housing association to exchange with. 
You can return your signed form to the Estate Management Service (100 TS), Bristol City Council, PO BOX 3176, BRISTOL BS3 9FS, or take it to any Citizen Service Point.

About Your Household
1. Who will be moving with you? 
Please give the details of your household and any other people who will be moving with you. 
Full name		Date of birth		Gender (M/F)		Relationship to you
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.


Please bring one form of ID (passport, driving licence with photo…) for each applicant and proof of receipt of child benefit. 
If any of the above are expecting a baby, please confirm:
Mother’s name     Due date: 
Please bring the MATB1, confirming the expected due date. 
Number and types of animal kept: 
2. What kind of home do you have? 
Please place a tick against the option which best describes your present home:
Property type	☐  House	☐  Bungalow	☐   Flat	☐   Maisonette	☐   Bedsit
	☐   Terraced	☐   End terrace	☐   Semi detached	☐   Detached		Which floor?  ………………		How many steps to the front door?  ………..
Size of property	☐  Bedsit	☐   1 bed	☐   2 bed	☐   3 bed	☐   4 bed	☐   5+ bed

Do you live in a Support Housing for Older People Scheme?    ☐ Yes   ☐  No      	

3. Does your home have any adaptations to make it more accessible (select all that apply) 
Hoist  ; stairlift ; wet room ; level access shower grab-rails ; step lift  ; other : 

4. How many steps are there to the front door? 

5. Why do you wish to move? 
Please tell us why you wish to move. (Please circle correct answers)
Property too large			Property too small 	
Problems with neighbours		Move nearer job 	
Bedroom tax			 	Closer to support	 
Other 


Exchange Details
6. Who do you wish to exchange with?
Their name :                
Email address: 	
Preferred phone: 	
Joint Tenant’s name  
Email address	
Preferred phone: 	

Their address: 
Postcode	
 
Are they a BCC tenant?     Yes    No    Landlord: 
7. Please give the details of their household and any other people who will be moving with them. 
Full name		Date of birth		Gender (M/F)		Relationship to you
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.


If any of the above are expecting a baby, please confirm:
Mother’s name     Due date: 
Number and types of animal kept: 

8. What kind of home do they have? 
Please place a tick against the option which best describes their present home:
Property type	☐  House	☐  Bungalow	☐   Flat	☐   Maisonette	☐   Bedsit
	☐   Terraced	☐   End terrace	☐   Semi detached	☐   Detached		Which floor?  ………………		How many steps to the front door?  ………..
Size of property	☐  Bedsit	☐   1 bed	☐   2 bed	☐   3 bed	☐   4 bed	☐   5+ bed
	Does their home have any adaptations to make it more accessible ?	Hoist ☐ ; stairlift☐ ; wet room ☐; level access shower ☐grab-rails ☐; step lift ☐ ; other ☐: Click here to enter text.
Do they live in a Support Housing for Older People Scheme?    ☐ Yes   ☐  No      		

Third Tenant Details
9. What are the details of the third tenant?
Their name :                
Email address: 	
Preferred phone: 	
Joint Tenant’s name  
Email address	
Preferred phone: 	

Their address: 
Postcode	
 
Are they a BCC tenant?     Yes    No    Landlord: 
10. Please give the details of their household and any other people who will be moving with them. 
Full name		Date of birth		Gender (M/F)		Relationship to you
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.


If any of the above are expecting a baby, please confirm:
Mother’s name     Due date: 
Number and types of animal kept: 

11. What kind of home do they have? 
Please place a tick against the option which best describes their present home:
Property type	☐  House	☐  Bungalow	☐   Flat	☐   Maisonette	☐   Bedsit
	☐   Terraced	☐   End terrace	☐   Semi detached	☐   Detached		Which floor?  ………………		How many steps to the front door?  ………..
Size of property	☐  Bedsit	☐   1 bed	☐   2 bed	☐   3 bed	☐   4 bed	☐   5+ bed
	Does their home have any adaptations to make it more accessible ?	Hoist ☐ ; stairlift☐ ; wet room ☐; level access shower ☐grab-rails ☐; step lift ☐ ; other ☐: Click here to enter text.
Do they live in a Support Housing for Older People Scheme?    ☐ Yes   ☐  No      		

Fourth Tenant Details
12. What are the details of the fourth tenant?
Their name :                
Email address: 	
Preferred phone: 	
Joint Tenant’s name  
Email address	
Preferred phone: 	

Their address: 
Postcode	
 
Are they a BCC tenant?     Yes    No    Landlord: 
13. Please give the details of their household and any other people who will be moving with them. 
Full name		Date of birth		Gender (M/F)		Relationship to you
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.
Click here to enter text.		Click here to enter a date.		Choose an item.		Choose an item.


If any of the above are expecting a baby, please confirm:
Mother’s name     Due date: 
Number and types of animal kept: 

14. What kind of home do they have? 
Please place a tick against the option which best describes their present home:
Property type	☐  House	☐  Bungalow	☐   Flat	☐   Maisonette	☐   Bedsit
	☐   Terraced	☐   End terrace	☐   Semi detached	☐   Detached		Which floor?  ………………		How many steps to the front door?  ………..
Size of property	☐  Bedsit	☐   1 bed	☐   2 bed	☐   3 bed	☐   4 bed	☐   5+ bed
	Does their home have any adaptations to make it more accessible ?	Hoist ☐ ; stairlift☐ ; wet room ☐; level access shower ☐grab-rails ☐; step lift ☐ ; other ☐: Click here to enter text.
Do they live in a Support Housing for Older People Scheme?    ☐ Yes   ☐  No      		

Mutual Exchange - Property Standard (Guidance)
A key part of the Mutual Exchange process is to ensure that our properties are a safe environment for our tenants, and in particular that all services including gas and electric supplies are safe.  
For the exchange to be approved, your property must meet a certain standard of repairs and cleanliness, and your garden maintained. If repairs are identified, they will be put in two categories: 
the ones you are responsible to put right before the move is approved and 
the ones we will put right (and possibly recharge you for) before the moving date

	RESPONSIBILITY: 	YOU	BCC
1. Garden and External areas		
☐    Lawns are cut and tidy and free from hazards	X	
☐    Hedges and shrubs are cut back	X	
☐    Existing fencing and gates are complete and in reasonable condition		X
☐    Existing gutters, downpipes, drains and gulley are in good condition and not blocked		X
☐    All rubbish, litter, discarded furniture and cuttings to be removed from the property	X	
2. Porch, sheds, other external features		
☐  Any additional structure installed will be in good condition – gifted if left behind	X	
3. Doors and Windows		
☐  Windows, front and back doors are in good condition and secure 		X
☐  Full set of keys available	X	
☐  Internal doors are all present and in general good condition (reasonable wear & tear)	X	
☐  Door frames and skirting are all present and securely fixed to the wall	X	
☐  Any cat or dog-flap left will be in good condition and gifted. Incoming tenant will be responsible for replacing the door at the end of their tenancy	X	
4. Floors		
☐  All floorboards are present		X
☐  Vinyl tiles in the kitchen (poss. hall) is in general good condition	X	
☐  Any carpet or laminate flooring left behind is in good condition - gifted if left behind	X	
5. Walls and ceilings		
☐  Free from damp / black mould		X
☐  Free from major damage like bulging, crumbling plaster or major crack		X
☐  Decorations in reasonable condition (i.e. no graffiti)	X	
6. Kitchen		
☐  Units and worktops are in good condition, clean and with only superficial damage	X	
☐  Unit doors are aligned ; handles secure	X	
☐  Tiling in good condition 	X	
☐  Plug and chain supplied	X	
7. Bathroom and WCs		
☐  Sanitary ware free from cracks and stains and in good working order	X	
☐  Plugs and chains supplied	X	
☐  Tiling in good condition 	X	
8. Staircase		
☐  Staircases, banisters and handrails are securely fixed, with no part missing		X
☐  Floorboards / treads are all present and free from protruding nails		X
9. Roof and storage spaces		
☐  No visible sign of damage (e.g. roof tile missing)that could cause a leak		X
☐  Free from rubbish or personal belongings	X	

10. Electrics and Gas		
☐  Switches, sockets and pendants are securely fixed to walls / ceilings with no bare wire 		X
☐  Switches, sockets and pendants are standard plastic white – if non-standard, the electric safety test will reveal if they are safe – to be gifted if left behind	X	
☐  Electric installation is safe – only determined with the EICR test carried out		X
☐  Copy of full Landlord Gas Certificate – to be no older than 12 mths		X
☐  One smoke detector present on each floor		X
☐  Full safety check of the heating system		X

11. General cleanliness		
☐  The property is generally clean and tidy 	X	
☐  Carpets are vacuumed and hard floors swept/ washed	X	
☐   Kitchen units / sink and bathroom suite disinfected	X	
12. Layout change resulting of major DIY		
☐  No sign of missing wall / partition in the layout of the property	X	
☐  No ‘divided’ room (one made into two)	X	
☐  No DIY loft “conversion”	X	
☐  No single brick extension	X	
☐  No front garden parking without a dropped kerb or BCC written permission	X	
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