
	[Enter landlord/Agent name/address]









Date: [enter date]
Dear [enter landlord agent name],
Re: Default fees under the Tenant Fees Act 2019
I am writing to [request the return of the £X I was charged as a default fee] [challenge the default fee I have been charged] [delete as appropriate] in relation to my tenancy agreement at [insert property address].
Under the Tenant Fees Act 2019 you are prohibited from requiring me to make certain payments in connection with a tenancy.
The Act only permits default fees to be charged for late payment of rent or a lost keys/security device giving access to the housing. Whilst you are permitted to charge me a fee in the event of a late rent payment or a lost key/security device, this must be required under the tenancy agreement and there are restrictions on the amount of fee that can be charged. These restrictions are set out below:
Late payment of rent
Where a payment of rent has been outstanding for 14 days or more (in accordance with the date set out in the tenancy agreement), interest can be charged at no more than an annual percentage rate of 3% above the Bank of England's base rate for each day that the payment is outstanding.
Lost keys/security devices
Where a replacement key or security device is required in order to give access to the housing, any amount charged must not exceed a landlord or agent’s reasonably incurred costs in replacing the lost key or security device. These costs must also be evidenced in writing to the person liable for the payment.
[delete as appropriate]
Where your tenancy agreement does not permit a default fee to be charged [I do not believe that my tenancy agreement allows for a default fee to be charged in the event of a late rent payment/lost key/security device].
For late rent payments charges – [I believe that the amount charged as interest for my late rent payment exceeds the limit set out in the Tenant Fees Act 2019 as outlined above.]
For lost key/security device charges – [Under the requirements of the Act, please could you provide evidence to justify that the costs incurred in replacing the lost key/security device were reasonable.]
Please could you [provide appropriate written evidence to support the charge] [return the charge within XX* days from this date] [delete as appropriate], or I will pursue this matter via the relevant enforcement authority or First-tier Tribunal.
 
More information about the Tenant Fees Act is available at: https://www.gov.uk/government/collections/tenant-fees-act
 
I look forward to hearing from you soon. 

Yours sincerely,

[enter tenant(s) name(s)]

