
	[Enter landlord/Agent name/address]









Date: [enter date]
Dear [enter landlord agent name],
Re: Return of banned fees under the Tenant Fees Act 2019
I am writing to request the return of the [£X] I was charged in relation to my [proposed] tenancy agreement at [insert property address], which is unlawful under the Tenant Fees Act 2019.
The Tenant Fees Act 2019 prohibits a landlord or agent of privately rented housing in England from requiring a tenant or any persons acting on their behalf or guaranteeing the rent, to make certain payments in connection with a tenancy.
The fee charged does not amount to a permitted payment under the Act.
Please return this fee within [XX*] days from this date, or I will pursue this matter via the relevant enforcement authority or First-tier Tribunal.
More information about the Tenant Fees Act is available at: https://www.gov.uk/government/collections/tenant-fees-act
I look forward to hearing from you soon.
Yours sincerely,

[enter tenant(s) name(s)]

