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Graffiti and Flyposting Removal Indemnity Form
As part of our work to make Bristol cleaner, we are committed to reducing the amount of unpermitted graffiti and fly posting on structures, buildings and property. By completing this form, you are permitting Bristol City Council, its contractors or a nominated organisation to remove or cover graffiti and remove flyposting from a building or structure that you own.
There is usually no charge for this service; on the occasion where a charge is required, no work will be carried out until this has been agreed with you. There may also be occasions where the work cannot be undertaken (e.g. if the condition or material of the wall will be further damaged), in these circumstances you will be informed at the earliest possible opportunity.
This service will be available to you from the time you complete, sign, date and return the form to us. Please report graffiti that you are requesting to be removed by going on line to www.bristol.gov.uk and selecting Report a Street Issue.  If you wish this service to stop, please inform us.   Please inform us if you know you will no longer be the owner of the property. 
Type of property covered by this form:     Residential or Commercial? (please circle as appropriate)
Your Personal Details   	Name: (please print) …………………………………………………………
Address: ……………………………………………………….              Postcode: ………………….
Telephone: …………………………		 Email: ...……………………………………………
Name of Business:  ……………………………………………………………………………………... 
Address: (if different from above) …………………………………………     Postcode: ………………
Telephone: …………………………		 Email: ……………………………………………… 
Indemnity
Every effort will be made to completely remove the graffiti; however, in some cases a shadow may still be seen.  We will endeavour to leave the site clean and tidy; however, some residual water and chemicals may be evident after the cleaning team have left the site.  Bristol City Council, its contractors or nominated organisations accepts no liability for any damage that may arise during this process unless caused by the negligence of its staff or contractor.  
I confirm that I have read and accept the above statements and understand that whilst every care will be taken to ensure that the surface of the above property is left undamaged, the process may change the appearance of the surface.

Signature:  ……………………………………………..               Date:  ………………………………
Please note that graffiti that is painted on property without permission is a criminal offence.  Bristol City Council will share information with the Police.  If you see somebody carrying out graffiti or have relevant information, please contact the Police non-emergency number 101

Please return this form to: Bristol Waste Company Folly Lane, off Days Road, St Philips, Bristol, BS2 0QS. Alternatively email to:  Streetcleansing@bristolwastecompany.co.uk 
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