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Pre-Tenancy Checklist: Preventing Anti-Social Behaviour
These are some reasonable practical steps a landlord can take to prevent anti-social behaviour during a tenancy.
You may wish to use this as a checklist prior to the commencement of a new tenancy.
	References
Request a reference from each new tenant applying to occupy the property. These reference requests can include questions relating to anti-social behaviour.

You may wish to reconsider the application if the reference reveals any prior history of anti-behaviour.

	☐
	Contact Information for Neighbouring Properties
Contact neighbouring households to provide them with contact details.

Providing contact details such as an email address or telephone number enables neighbours to inform the landlord of any problems or complaints about the behaviour of the tenant or visitors.

	☐





	Pre-Tenancy Meeting
Arrange a Pre-Tenancy meeting or telephone call with the tenant to inform them of their responsibilities, obligations, and the importance of consideration to neighbours.

If the tenant does not speak English well enough to understand this  
information, you should make sure that someone is present who can act as an interpreter and explain these points well enough for the tenant to understand.

	☐



	Vehicle Parking Information for Tenants
Provide the tenants details of any parking arrangements. Inform tenants of any relevant: 
· Designated parking spaces and or garages available for use with the property  ☐
· Restrictions to parking in the area ☐
· Access to residents parking schemes (RPS) ☐

	☐
	
Refuse and Recycling Provision 
The Bristol Waste website provides information on the collection requirements of the area. On this site you can download a waste and recycling collection calendar, find the nearest recycling centre and view guidance on how to sort recycling.

Ensure there is suitable information and facilities provided to the tenant, for the storage and disposal of refuse and recycling. Prior to the tenancy commencement:
· Inform tenants of the bins and recycling collection dates  ☐
· Inform tenants how their waste should be sorted. You can download a guide on the Bristol Waste website  ☐
· Inform tenants that items must not be left out on the street. Ensure the tenants is aware that any items left outside of the property boundary or in forecourts is considered illegal fly-tipping ☐
· Replace any lost or damaged bins, boxes, or bags and ensure there are an appropriate number for the occupation of the property ☐
· Ensure that these containers can be stored within the boundary of the property and stored in a neat and tidy manner ☐
· Mark all bins, bags and boxes with the property house name or number ☐
· If possible, provide purpose-built storage for waste bins, bags and boxes. This may encourage tenants to manage their waste efficiently, keep external areas and tidy and prevent pests ☐
All storage chambers must be constructed to BS 5906 (1980) and confirm the Building Regulations 2000, Part H6 ☐
· Signpost Tenants to Bristol Waste for guidance ☐

	
☐

	Tenant Agreement Clauses
Include a clause within the Tenancy Agreement that specifically relate to anti-social behaviour. These clauses will ensure the tenant is aware of their responsibilities and further enable you to action if necessary.

	☐
	Property Maintenance & Improvements 
You may wish to consider making improvements to your property that may help prevent anti-social noise, such as carpeting flooring. 

	☐


Additional Pre-Tenancy checks
There are other actions and considerations required before renting out a property. Further guidance is available on Gov.uk and the Bristol City Council Private Landlord webpage.
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