Example Letter – Initial Contact with Tenant

Name and Address of Landlord
Name & Address of Occupier

Date

Dear

Re: Anti-social Behaviour / nuisance

I/we have received complaints of anti-social behaviour regarding this address. 
I would like to discuss this with you. As a landlord(s) I/we take seriously all complaints of anti-social behaviour and will investigate the complaints until I am satisfied that there are no further problems.
Please be assured that I am keen to hear your account of things also before deciding what further action to take. 
Please therefore contact me/us on (tel number) to discuss this further. 

Yours sincerely


Landlord










Example Letter – 1st Warning Letter

Name and Address of Landlord
Name & Address of Occupier

Date

Dear

Re: Anti-social Behaviour / nuisance

I/we have received complaints that your behaviour is causing harassment, alarm and/or distress to others or is a nuisance and annoyance to others. 
It is alleged that or It was reported that ………………………….. (details of the allegation/incident that has taken place) took place on (date) at (time) at (location). 
This kind of behaviour breaks your tenancy conditions and would be a breach of the following conditions; (List tenancy conditions which have been breached) 
I/we hope that having received this letter you understand that your behaviour is causing distress to other people and you will stop such activities in future. 
I/We will continue to monitor the situation and should I/we receive further complaints, I/we may consider taking legal action against you, such as applying for possession of your home.
If you would like to discuss this further with me/us, please do not hesitate to contact me/us on (tel number).

Yours sincerely


Landlord





Example Letter – Final Warning Letter

Name and Address of Landlord
Name & Address of Occupier

Date

Dear

Re: Anti-social Behaviour / nuisance

Despite previous warnings on (Date) we have received further complaints/information that you have continued to behave in an anti-social manner. 
It is alleged that or It was reported that ………………………….. (details of the allegation/incident that has taken place) took place on (date) at (time) at (location). 
This kind of behaviour breaks your tenancy conditions and would be a breach of the following conditions; (List tenancy conditions which have been breached) 
I/we hope that having received this letter you understand that your behaviour causes harassment, alarm or distress to other people and I/we expect you to stop this behaviour immediately. 
Please take this as a final warning that your behaviour is being monitored and should we receive further complaints we will consider starting legal action against you and apply for possession of your home. 
You should also be aware that if you lose your home because of anti-social behaviour, then this is likely to affect any right you may have to be rehoused by the Council. 
If you would like to discuss this further with me/us, please do not hesitate to contact me/us on (tel number)
Yours sincerely


Landlord

