
What we’re doing? 

On Monday 9th January 2023, the way you submit your Private Hire and Hackney Licence 

applications is changing. 

Our previous online application system is being replaced with a newer, easier to use system. 

You will be able to submit all applications on this system. 

Alongside this, we have updated our website, where you should be able to find information 

on what you will need to submit alongside your application, if you do need to contact us, we 

will be introducing Online Contact Forms, where you can submit your enquiries. 

What will applications look like? 

 

 

 

 
 

Reference Number – This will be 

provided to you in your renewal 

letter, you will need this 

number in order to apply for 

your renewal. This number will 

change every time we issue you 

with a new licence. 

*  A red asterisk indicates 

that you must fill in this 

field to be able to proceed 

with your application. 



 
 

 

 

 

 

 

 

There are some pages which 

require you to provide further 

information when you click yes, 

such as this one. 

 



 

 

 

 

 

 

 

 

 

 

 

This is a drop-down box, and you will be 

able to select the relevant offence. 



 

 

 

 

 

 

This is a drop-down box with a list of 

every Bristol City Council Licensed 

Operator, and you will be able to select 

the Operator you work for. 

 



 

You will be asked to complete a 

declaration at the end, you need to 

ensure you have read this fully. 

 



 

 

 

 

 

 

 

 

 

 

 

This is where you can upload 

supporting documents such as 

your DVLA Mandate. 



Contact forms 

 

If you need to contact us you will need to submit a contact form, this is replacing our email 

address, which will no longer be in use. 

The contact forms will help us to make sure we have all of your information in order to 

locate your licence or application and respond to you more quickly. 

 

 

 



 

 

 

 

This is what the contact forms will 

look like, this example is for a 

change in your circumstances. 

There are fields you will need to fill 

in so we can identify who you are 

and why you are contacting us. You 

are also able to upload supporting 

documents. For example, if you 

have changed your name, you will 

be able to upload the deed poll 

document. 


