Damp and mould checklist for private landlords
This checklist provides advice for the basic measures you can take to minimise damp and mould within your property. This checklist is a guide only in accordance DLUHC guidance and we recommend that you check there are no additional requirements necessary specific to your property. There is government guidance for landlords on damp and mould you should familiarise yourself with: Understanding and addressing the health risks of damp and mould in the home 
	Ventilation 
	
	

	Can windows be used effectively to provide ventilation?
	Yes
	No

Windows should be in good working order and openable to provide adequate ventilation.

If no, look at what can be done to ensure windows are in good working order, ideally so they can be kept open and locked in the ‘vent position’ when possible. In addition, ‘trickle vents’ on windows increase ventilation. Trickle vents should be checked they are free from blockage and ensure they are controllable by the tenants.
Tenants may not be using windows when its appropriate due to concerns about security or safety. If so, you should consider fitting window restrictors which enable windows to be left ajar safely and securely.

	Do kitchens have ventilation systems that are fully operational and sufficiently powered to remove moisture from cooking?
	Yes 
	No

Kitchens should have an extractor fan linked the outside air or to a central unit, capable of extracting at a minimum rate of 60 litres/second or 30 litres/second if the fan is sited within 300mm of the centre of the hob. To be most effective, they should be installed close to the hob. It’s also advised to provide an overhead cooker hood.

Look to install an appropriate system for adequate ventilation where necessary. For any existing ventilation systems look to service, repair or replace as appropriate. 

To further reduce humidity, you may wish to consider humidity- controlled fans which automatically activate when humidity reaches a certain point.

	Do bathrooms have ventilation systems that are fully operational and sufficiently powered to remove moisture from showering and bathing?
	Yes
	No

Bathrooms should have an extractor fan which should be linked to the outside air or a central unit, capable of a minimum extraction rate of 15 litres/second.

Look to install an appropriate system for adequate ventilation where necessary. For any existing ventilation systems look to service, repair or replace as appropriate.

Consider humidity- controlled fans, which automatically activate when humidity reaches a certain point. Or connect extractor fan to light and have an over-run which means the fan continues to operate for a time after the lights switched off. 

	Do tenants know how to use ventilation systems and are they making use of them?
	Yes
	No

Ensure tenants are provided with correct guidance on how to use the ventilation system in the property. If ventilation systems aren’t being used, you should talk to tenants to understand why not. Tenants may be concerned about running costs. If so, you should consider signposting tenants to sources of advice and support, like our cost of living support page.  

	Do tenants understand what they can do to improve ventilation and moisture control? 
	Yes 
	No

Discuss with tenants the importance of heating and ventilating the property adequately, leaving a gap between furniture and external walls, using extractors fans in kitchens and bathrooms, closing internal doors when cooking and showering, drying laundry outside (if possible). 

You can find further advice for tenants on our damp and mould page. Consider signposting tenants to sources of advice and support, like our cost of living support or energy efficiency pages.

	Do tenants have access to secure spaces to dry laundry outdoors?
	Yes
	No

Consider if it’s possible to provide your tenants with a covered secured outdoor area for drying laundry. If this is not possible, advice tenants to dry their laundry in a vented bathroom with the door closed.

	Are roof and under floor spaces properly ventilated to ensure timber remains dry?
	Yes
	No

You could consider air bricks, which are cost-effective and easy means of addressing inadequate under-floor ventilation. Existing air bricks should be kept clear and free of debris and obstructions.



	Heating

	Is the heating system working effectively, sufficiently powered for the property? 
	Yes
	No

The heating system should be a fixed controllable and efficient heating source throughout the property either as gas heating or electric/storage heaters. Which are safely and properly installed and maintained.

Look to repair, replace or install an appropriate energy-efficient heating system where appropriate. Consider whether the replacement and heat output of radiators needs to be addressed. Free online radiator room size calculators can help with this. Locating radiators on external walls and under windows optimises heat distribution.

All works or alterations to heating systems must comply with any relevant standards and be carried out by a suitably qualifies engineer.

If you need help improving the energy efficiency of your home you can find information on our grants and loans to improve your home energy efficiency page.

	Do tenants know how to use the heating system and are they making use of it?
	Yes
	No

Ensure tenants are provided with the necessary guidance on how to control their heating and how to switch it on at appropriate times of the day depending on how the property is occupied. You may consider installing thermostatic radiator valves, so tenants are able to do this.

	Are the occupants struggling to heat their home?
	Yes

Try to understand your tenants’ circumstances. They may be struggling with the current cost of living pressures, and this may mean tenants are struggling to adequately heat their homes. This can lead to increased condensation and damp. Consider signposting them to support with their energy costs to sites such as Cost of living support.
	No





	Disrepair to the property 

	Is there any disrepair to the outside of the property that could be the cause of water damage or condensation, for example:
· Damaged or blocked pipes or gutters 
· Broken seals around windows or ill-fitting windows that don’t close fully
· Defects, such as cracks in render, missing or damaged pointing, missing or broken roof finishes
· Compromised damp proof course
	Yes

Seek advice from the appropriate professional contractors and carry out any works as necessary to address any disrepair. 
	No

	Is there any disrepair inside the property that could be the cause of water damage or condensation, for example:
· Peeling paint or wallpaper 
· Visible damp or staining 
· Visible condensation 
· Defective plaster
· Low levels of loft or wall insulation
· Ineffective or broken heating systems 
· Damaged, blocked, absent or switched off mechanical ventilation
	Yes

Seek advice from the appropriate professional contractors and carry out any works as necessary to address any disrepair.
	No



	Treating damp and mould

	Is there existing damp and mould in your property?
	Yes

Once damp and mould are identified, it is essential that the mould is removed promptly. To reduce condensation, remove moisture by wiping damp or wet windows, sills, walls, and surfaces with a paper towel and throwing it away. Mould can be removed from hard surfaces using appropriate cleaning products and left to dry completely. Product guidance should be followed during application and protective equipment, or clothing should be worn during the process. Do not brush or vacuum the area and doors should be shut to help prevent mould spores from spreading to other areas of the house, but windows should be left open during and after the cleaning process. It is difficult to remove mould completely from absorbent materials such as carpets, soft furnishing and ceiling tiles, the best option may be to throw away or replace them.

See our webpage damp and mould in your home for further advice.



	No



